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Section I. Instructions to Bidders 

 

A. General 

1. Scope of Bid 1.1 In connection with the Specific Procurement Notice / 
Request for Bids (RFB), specified in the Bid Data Sheet 
(BDS), the Purchaser, as specified in the BDS, issues this 
bidding document for the supply of Goods and, if applicable, 
any Related Services incidental thereto, as specified in 
Section VII, Schedule of Requirements. The name, 
identification and number of lots (contracts) of this RFB are 
specified in the BDS. 

1.2 Throughout this bidding document: 

(a) the term “in writing” means communicated in written 
form (e.g., by mail, e-mail, fax, including if specified 
in the BDS, distributed or received through the 
electronic-procurement system used by the Purchaser) 
with proof of receipt; 

(b) if the context so requires, “singular” means “plural” 
and vice versa; and 

(c) “Day” means calendar day, unless otherwise specified 
as “Business Day”. A Business Day is any day that is 
an official working day of the Borrower. It excludes 
the Borrower’s official public holidays. 

2. Source of Funds 2.1 The Borrower or Recipient (hereinafter called “Borrower”) 
specified in the BDS has applied for or received financing 
(hereinafter called “funds”) from the International Bank for 
Reconstruction and Development or the International 
Development Association (hereinafter called “the Bank”) in 
an amount specified in the BDS, toward the project named 
in the BDS. The Borrower intends to apply a portion of the 
funds to eligible payments under the contract for which this 
bidding document is issued.  

2.2 Payment by the Bank will be made only at the request of the 
Borrower and upon approval by the Bank in accordance with 
the terms and conditions of the Loan (or other financing) 
Agreement. The Loan (or other financing) Agreement 
prohibits a withdrawal from the Loan account for the 
purpose of any payment to persons or entities, or for any 
import of goods, if such payment or import is prohibited by 
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decision of the United Nations Security Council taken under 
Chapter VII of the Charter of the United Nations. No party 
other than the Borrower shall derive any rights from the 
Loan (or other financing) Agreement or have any claim to 
the proceeds of the Loan (or other financing). 

3. Fraud and 
Corruption 

3.1 The Bank requires compliance with the Bank’s Anti-
Corruption Guidelines / Policy (as amended from time to 
time) and its prevailing sanctions policies and procedures as 
set forth in the WBG’s Sanctions Framework, as set forth in 
Section VI, Fraud and Corruption. 

3.2 In further pursuance of this policy, Bidders shall permit and 
shall cause their agents (where declared or not), 
subcontractors, subconsultants, service providers, suppliers, 
and personnel, to permit the Bank to inspect all accounts, 
records and other documents relating to any initial selection 
process, prequalification process, bid submission, proposal 
submission, and contract performance (in the case of award), 
and to have them audited by auditors appointed by the Bank. 

4. Eligible Bidders 4.1 A Bidder may be a firm that is a private entity, a state-owned 
enterprise or institution subject to ITB 4.6, or any 
combination of such entities in the form of a joint venture 
(JV) under an existing agreement or with the intent to enter 
into such an agreement supported by a letter of intent. In the 
case of a joint venture, all members shall be jointly and 
severally liable for the execution of the entire Contract in 
accordance with the Contract terms. The JV shall nominate 
a Representative who shall have the authority to conduct all 
business for and on behalf of any and all the members of the 
JV during the Bidding process and, in the event the JV is 
awarded the Contract, during contract execution. Unless 
specified in the BDS, there is no limit on the number of 
members in a JV. 

4.2 A Bidder shall not have a conflict of interest. Any Bidder 
found to have a conflict of interest shall be disqualified. A 
Bidder may be considered to have a conflict of interest for 
the purpose of this Bidding process, if the Bidder:  

(a) directly or indirectly controls, is controlled by or is 
under common control with another Bidder; or  

(b) receives or has received any direct or indirect subsidy 
from another Bidder; or 

(c) has the same legal representative as another Bidder; or 
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(d) has a relationship with another Bidder, directly or 
through common third parties, that puts it in a position 
to influence the Bid of another Bidder, or influence the 
decisions of the Purchaser regarding this Bidding 
process; or 

(e) or any of its affiliates participated as a consultant in the 
preparation of the design or technical specifications of 
the works that are the subject of the Bid; or 

(f) or any of its affiliates has been hired (or is proposed to 
be hired) by the Purchaser or Borrower for the Contract 
implementation; or 

(g) would be providing goods, works, or non-consulting 
services resulting from or directly related to consulting 
services for the preparation or implementation of the 
project specified in the BDS 2.1 that it provided or were 
provided by any affiliate that directly or indirectly 
controls, is controlled by, or is under common control 
with that firm; or 

(h) has a close business or family relationship with a 
professional staff of the Borrower (or of the project 
implementing agency, or of a recipient of a part of the 
loan) who: (i) are directly or indirectly involved in the 
preparation of the bidding document or specifications 
of the Contract, and/or the Bid evaluation process of 
such Contract; or (ii) would be involved in the 
implementation or supervision of such Contract unless 
the conflict stemming from such relationship has been 
resolved in a manner acceptable to the Bank throughout 
the Bidding process and execution of the Contract. 

4.3 A firm that is a Bidder (either individually or as a JV 
member) shall not participate in more than one Bid, except 
for permitted alternative Bids. This includes participation as 
a subcontractor. Such participation shall result in the 
disqualification of all Bids in which the firm is involved. A 
firm that is not a Bidder or a JV member, may participate as 
a subcontractor in more than one Bid. 

4.4 A Bidder may have the nationality of any country, subject to 
the restrictions pursuant to ITB 4.8 [and ITB 49]. A Bidder 
shall be deemed to have the nationality of a country if the 
Bidder is constituted, incorporated or registered in and 
operates in conformity with the provisions of the laws of that 
country, as evidenced by its articles of incorporation (or 
equivalent documents of constitution or association) and its 
registration documents, as the case may be. This criterion 
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also shall apply to the determination of the nationality of 
proposed subcontractors or subconsultants for any part of 
the Contract including related Services. 

4.5 A Bidder that has been sanctioned by the Bank, pursuant to 
the Bank’s Anti-Corruption Guidelines, in accordance with 
its prevailing sanctions policies and procedures as set forth 
in the WBG’s Sanctions Framework as described in Section 
VI paragraph 2.2 d., shall be ineligible to be prequalified for, 
initially selected for, bid for, propose for, or be awarded a 
Bank-financed contract or benefit from a Bank-financed 
contract, financially or otherwise, during such period of time 
as the Bank shall have determined. The list of debarred firms 
and individuals is available at the electronic address 
specified in the BDS.  

4.6 Bidders that are state-owned enterprises or institutions in 
Pakistan may be eligible to compete and be awarded a 
Contract(s) only if they can establish, in a manner acceptable 
to the Bank, that they (i) are legally and financially 
autonomous (ii) operate under commercial law, and (iii) are 
not under supervision of the Purchaser.  

4.7 A Bidder shall not be under suspension from Bidding by the 
Purchaser as the result of the operation of a Bid–Securing 
Declaration or Proposal-Securing Declaration. 

4.8 Firms and individuals may be ineligible if so indicated in 
Section V, Eligible Countries, and (a) as a matter of law or 
official regulations, Pakistan  prohibits commercial relations 
with that country, provided that the Bank is satisfied that 
such exclusion does not preclude effective competition for 
the supply of goods or the contracting of works or services 
required; or (b) by an act of compliance with a decision of 
the United Nations Security Council taken under Chapter 
VII of the Charter of the United Nations, Pakistan  prohibits 
any import of goods or contracting of works or services from 
that country, or any payments to any country, person, or 
entity in that country.  

4.9 A Bidder shall provide such documentary evidence of 
eligibility satisfactory to the Purchaser, as the Purchaser 
shall reasonably request. 

4.10 A firm that is under a sanction of debarment by the Borrower 
from being awarded a contract is eligible to participate in 
this procurement, unless the Bank, at the Borrower’s 
request, is satisfied that the debarment;  

(a) relates to fraud or corruption; and  



Section I – Instructions to Bidders (ITB)    9 

(b) followed a judicial or administrative proceeding that 
afforded the firm adequate due process. 

5. Eligible Goods and 
Related Services 

5.1 All the Goods and Related Services to be supplied under the 
Contract and financed by the Bank may have their origin in 
any country in accordance with Section V, Eligible 
Countries. 

5.2 For purposes of this ITB, the term “goods” includes 
commodities, raw material, machinery, equipment, and 
industrial plants; and “related services” includes services 
such as insurance, installation, training, and initial 
maintenance. 

5.3 The term “origin” means the country where the goods have 
been mined, grown, cultivated, produced, manufactured or 
processed; or, through manufacture, processing, or 
assembly, another commercially recognized article results 
that differs substantially in its basic characteristics from its 
components. 

B. Contents of Request for Bids Document 

6. Sections of Bidding 
Document 

 

6.1 The bidding document consist of Parts 1, 2, and 3, which 
include all the sections indicated below, and should be read 
in conjunction with any Addenda issued in accordance with 
ITB 8. 

PART 1 Bidding Procedures 

 Section I - Instructions to Bidders (ITB) 

 Section II - Bidding Data Sheet (BDS) 

 Section III - Evaluation and Qualification 
Criteria 

 Section IV - Bidding Forms 

 Section V - Eligible Countries 

 Section VI - Fraud and Corruption     

 PART 2 Supply Requirements 

 Section VII - Schedule of Requirements (SOR) 

PART 3 Contract 

 Section VIII - General Conditions of Contract 
(GCC) 
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 Section IX - Special Conditions of Contract 
(SCC) 

 Section X - Contract Forms  

 6.2 The Specific Procurement Notice, Request for Bids (RFB), 
issued by the Purchaser is not part of this bidding document. 

6.3 Unless obtained directly from the Purchaser, the Purchaser 
is not responsible for the completeness of the document, 
responses to requests for clarification, the Minutes of the 
pre-Bid meeting (if any), or Addenda to the bidding 
document in accordance with ITB 8. In case of any 
contradiction, documents obtained directly from the 
Purchaser shall prevail. 

6.4 The Bidder is expected to examine all instructions, forms, 
terms, and specifications in the bidding document and to 
furnish with its Bid all information or documentation as is 
required by the bidding document. 

7. Clarification of 
Bidding Document 

7.1 A Bidder requiring any clarification of the bidding 
document shall contact the Purchaser in writing at the 
Purchaser’s address specified in the BDS. The Purchaser 
will respond in writing to any request for clarification, 
provided that such request is received prior to the deadline 
for submission of Bids within a period specified in the BDS. 
The Purchaser shall forward copies of its response to all 
Bidders who have acquired the bidding document in 
accordance with ITB 6.3, including a description of the 
inquiry but without identifying its source. If so specified in 
the BDS, the Purchaser shall also promptly publish its 
response at the web page identified in the BDS. Should the 
clarification result in changes to the essential elements of the 
bidding document, the Purchaser shall amend the bidding 
document following the procedure under ITB 8 and ITB 
22.2. 

8. Amendment of 
Bidding Document 

8.1 At any time prior to the deadline for submission of Bids, the 
Purchaser may amend the bidding document by issuing 
addenda. 

8.2 Any addendum issued shall be part of the bidding document 
and shall be communicated in writing to all who have 
obtained the bidding document from the Purchaser in 
accordance with ITB 6.3. The Purchaser shall also promptly 
publish the addendum on the Purchaser’s web page in 
accordance with ITB 7.1.  
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8.3 To give prospective Bidders reasonable time in which to 
take an addendum into account in preparing their Bids, the 
Purchaser may, at its discretion, extend the deadline for the 
submission of Bids, pursuant to ITB 22.2. 

C. Preparation of Bids 

9. Cost of Bidding 9.1 The Bidder shall bear all costs associated with the 
preparation and submission of its Bid, and the Purchaser 
shall not be responsible or liable for those costs, regardless 
of the conduct or outcome of the Bidding process. 

10. Language of Bid 10.1 The Bid, as well as all correspondence and documents 
relating to the Bid exchanged by the Bidder and the 
Purchaser, shall be written in the language specified in the 
BDS. Supporting documents and printed literature that are 
part of the Bid may be in another language provided they are 
accompanied by an accurate translation of the relevant 
passages into the language specified in the BDS, in which 
case, for purposes of interpretation of the Bid, such 
translation shall govern. 

11. Documents 
Comprising the Bid 

11.1 The Bid shall comprise the following: 

(a) Letter of Bid prepared in accordance with ITB 12; 

(b) Price Schedules: completed in accordance with ITB 12 
and ITB 14; 

(c) Bid Security or Bid-Securing Declaration, in 
accordance with ITB 19.1; 

(d) Alternative Bid: if permissible, in accordance with 
ITB 13; 

(e) Authorization: written confirmation authorizing the 
signatory of the Bid to commit the Bidder, in 
accordance with ITB 20.3; 

(f) Qualifications: documentary evidence in accordance 
with ITB 17 establishing the Bidder’s qualifications to 
perform the Contract if its Bid is accepted;  

(g) Bidder’s Eligibility: documentary evidence in 
accordance with ITB 17 establishing the Bidder’s 
eligibility to bid; 

(h) Eligibility of Goods and Related Services: 
documentary evidence in accordance with ITB 16, 
establishing the eligibility of the Goods and Related 
Services to be supplied by the Bidder; 
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(i) Conformity: documentary evidence in accordance 
with ITB 16 and 30, that the Goods and Related 
Services conform to the bidding document; and 

(j) any other document required in the BDS. 

11.2 In addition to the requirements under ITB 11.1, Bids 
submitted by a JV shall include a copy of the Joint Venture 
Agreement entered into by all members. Alternatively, a 
letter of intent to execute a Joint Venture Agreement in the 
event of a successful Bid shall be signed by all members and 
submitted with the Bid, together with a copy of the proposed 
Agreement.  

11.3 The Bidder shall furnish in the Letter of Bid information on 
commissions and gratuities, if any, paid or to be paid to 
agents or any other party relating to this Bid. 

12. Letter of Bid and 
Price Schedules  

12.1 The Letter of Bid and Price Schedules shall be prepared 
using the relevant forms furnished in Section IV, Bidding 
Forms. The forms must be completed without any 
alterations to the text, and no substitutes shall be accepted 
except as provided under ITB 20.3. All blank spaces shall be 
filled in with the information requested. 

13. Alternative Bids 13.1 Unless otherwise specified in the BDS, alternative Bids 
shall not be considered. 

14. Bid Prices and 
Discounts 

14.1 The prices and discounts quoted by the Bidder in the Letter 
of Bid and in the Price Schedules shall conform to the 
requirements specified below. 

14.2 All lots (contracts) and items must be listed and priced 
separately in the Price Schedules.  

14.3 The price to be quoted in the Letter of Bid in accordance 
with ITB 12.1 shall be the total price of the Bid, excluding 
any discounts offered.  

14.4 The Bidder shall quote any discounts and indicate the 
methodology for their application in the Letter of Bid, in 
accordance with ITB 12.1. 

14.5 Prices quoted by the Bidder shall be fixed during the 
Bidder’s performance of the Contract and not subject to 
variation on any account, unless otherwise specified in the 
BDS. A Bid submitted with an adjustable price quotation 
shall be treated as nonresponsive and shall be rejected, 
pursuant to ITB 29. However, if in accordance with the 
BDS, prices quoted by the Bidder shall be subject to 
adjustment during the performance of the Contract, a Bid 
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submitted with a fixed price quotation shall not be rejected, 
but the price adjustment shall be treated as zero. 

14.6 If so specified in ITB 1.1, Bids are being invited for 
individual lots (contracts) or for any combination of lots 
(packages). Unless otherwise specified in the BDS, prices 
quoted shall correspond to 100 % of the items specified for 
each lot and to 100% of the quantities specified for each item 
of a lot. Bidders wishing to offer discounts for the award of 
more than one Contract shall specify in their Bid the price 
reductions applicable to each package, or alternatively, to 
individual Contracts within the package. Discounts shall be 
submitted in accordance with ITB 14.4 provided the Bids for 
all lots (contracts) are opened at the same time. However, 
discounts that are conditional on the award of more than one 
lot, or any cross discount, will not be considered for bid 
evaluation purpose. 

14.7 The terms EXW, CIP, and other similar terms shall be 
governed by the rules prescribed in the current edition of 
Incoterms, published by the International Chamber of 
Commerce, as specified in the BDS. 

14.8 Prices shall be quoted as specified in each Price Schedule 
included in Section IV, Bidding Forms. The disaggregation 
of price components is required solely for the purpose of 
facilitating the comparison of Bids by the Purchaser. This 
shall not in any way limit the Purchaser’s right to contract 
on any of the terms offered. In quoting prices, the Bidder 
shall be free to use transportation through carriers registered 
in any eligible country, in accordance with  Section V, 
Eligible Countries. Similarly, the Bidder may obtain 
insurance services from any eligible country in accordance 
with Section V, Eligible Countries. Prices shall be entered 
in the following manner: 

(a) For Goods manufactured in Pakistan: 

(i) the price of the Goods quoted EXW (ex-works, 
ex-factory, ex warehouse, ex showroom, or off-
the-shelf, as applicable), including all customs 
duties and sales and other taxes already paid or 
payable on the components and raw material used 
in the manufacture or assembly of the Goods;  

(ii) any sales tax and other taxes which will be 
payable on the Goods in Pakistan if the Contract 
is awarded to the Bidder; and 
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(iii) the price for inland transportation, insurance, and 
other local services required to convey the Goods to 
their final destination (Project Site) specified in the 
BDS. 

(b) For Goods manufactured outside Pakistan, to be 
imported: 

(i) the price of the Goods, quoted CIP named place 
of destination, in Pakistan, as specified in the 
BDS;  

(ii) the price for inland transportation, insurance, and 
other local services required to convey the Goods 
from the named place of destination to their final 
destination (Project Site) specified in the BDS; 

(c) For Goods manufactured outside Pakistan, already 
imported:  

(i) the price of the Goods, including the original 
import value of the Goods; plus, any mark-up (or 
rebate); plus any other related local cost, and 
custom duties and other import taxes already paid 
or to be paid on the Goods already imported; 

(ii) the custom duties and other import taxes already 
paid (need to be supported with documentary 
evidence) or to be paid on the Goods already 
imported;  

(iii) the price of the Goods, obtained as the difference 
between (i) and (ii) above;  

(iv) any sales and other taxes which will be payable 
on the Goods in Pakistan if the Contract is 
awarded to the Bidder; and  

(v) the price for inland transportation, insurance, and 
other local services required to convey the Goods 
to their final destination (Project Site) specified 
in the BDS. 

(d) for Related Services, other than inland transportation 
and other services required to convey the Goods to 
their final destination, whenever such Related Services 
are specified in the Schedule of Requirements, the 
price of each item comprising the Related Services 
(inclusive of any applicable taxes).  

15. Currencies of Bid 
and Payment 

15.1 The currency(ies) of the Bid and the currency(ies) of 
payments shall be the same.  The Bidder shall quote in PKR 
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(Pak Rupee) the portion of the Bid price that corresponds to 
expenditures incurred in Pakistan, unless otherwise 
specified in the BDS. 

15.2 Subject to BDS the Bidder may express the Bid price in any 
currency. If the Bidder wishes to be paid in a combination 
of amounts in different currencies, it may quote its price 
accordingly but shall use no more than three foreign 
currencies in addition to PKR (Pak Rupee).  

16. Documents 
Establishing the 
Eligibility and 
Conformity of the 
Goods and Related 
Services 

16.1 To establish the eligibility of the Goods and Related 
Services in accordance with ITB 5, Bidders shall complete 
the country of origin declarations in the Price Schedule 
Forms, included in Section IV, Bidding Forms. 

16.2 To establish the conformity of the Goods and Related 
Services to the bidding document, the Bidder shall furnish 
as part of its Bid the documentary evidence that the Goods 
conform to the technical specifications and standards 
specified in Section VII, Schedule of Requirements. 

16.3 The documentary evidence may be in the form of literature, 
drawings or data, and shall consist of a detailed item by item 
description of the essential technical and performance 
characteristics of the Goods and Related Services, 
demonstrating substantial responsiveness of the Goods and 
Related Services to the technical specification, and if 
applicable, a statement of deviations and exceptions to the 
provisions of the Section VII, Schedule of Requirements. 

16.4 The Bidder shall also furnish a list giving full particulars, 
including available sources and current prices of spare parts, 
special tools, etc., necessary for the proper and continuing 
functioning of the Goods during the period specified in the 
BDS following commencement of the use of the goods by 
the Purchaser. 

16.5 Standards for workmanship, process, material, and 
equipment, as well as references to brand names or 
catalogue numbers specified by the Purchaser in the 
Schedule of Requirements, are intended to be descriptive 
only and not restrictive. The Bidder may offer other 
standards of quality, brand names, and/or catalogue 
numbers, provided that it demonstrates, to the Purchaser’s 
satisfaction, that the substitutions ensure substantial 
equivalence or are superior to those specified in the Section 
VII, Schedule of Requirements. 
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17. Documents 
Establishing the 
Eligibility and 
Qualifications of the 
Bidder 

17.1 To establish Bidder’s eligibility in accordance with ITB 4, 
Bidders shall complete the Letter of Bid, included in Section 
IV, Bidding Forms.  

17.2 The documentary evidence of the Bidder’s qualifications to 
perform the Contract if its Bid is accepted shall establish to 
the Purchaser’s satisfaction:  

(a) that, if required in the BDS, a Bidder that does not 
manufacture or produce the Goods it offers to supply 
shall submit the Manufacturer’s Authorization using the 
form included in Section IV, Bidding Forms to 
demonstrate that it has been duly authorized by the 
manufacturer or producer of the Goods to supply these 
Goods in the Pakistan; 

(b) that, if required in the BDS, in case of a Bidder not 
doing business within Pakistan, the Bidder is or will be 
(if awarded the Contract) represented by an Agent in 
Pakistan equipped and able to carry out the Supplier’s 
maintenance, repair and spare parts-stocking 
obligations prescribed in the Conditions of Contract 
and/or Technical Specifications; and 

(c) that the Bidder meets each of the qualification criterion 
specified in Section III, Evaluation and Qualification 
Criteria. 

18. Period of Validity of 
Bids 

18.1 Bids shall remain valid until the date specified in the BDS 
or any extended date if amended by the Purchaser in 
accordance with ITB 8. A Bid that is not valid until the date 
specified in the BDS, or any extended date if amended by 
the Purchaser in accordance with ITB 8, shall be rejected by 
the Purchaser as nonresponsive. 

18.2 In exceptional circumstances, prior to the expiry of the Bid 
validity, the Purchaser may request Bidders to extend the 
period of validity of their Bids. The request and the 
responses shall be made in writing. If a Bid Security is 
requested in accordance with ITB 19, it shall also be 
extended for twenty-eight (28) days beyond the extended 
date for Bid validity. A Bidder may refuse the request 
without forfeiting its Bid Security. A Bidder granting the 
request shall not be required or permitted to modify its Bid, 
except as provided in ITB 18.3. 

18.3 If the award is delayed by a period exceeding fifty-six (56) 
days beyond the expiry of the initial Bid validity period, the 
Contract price shall be determined as follows:  
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(a) in the case of fixed price contracts, the Contract price 
shall be the Bid price adjusted by the factor specified in 
the BDS;  

(b) in the case of adjustable price contracts, no adjustment 
shall be made; 

(c) in any case, Bid evaluation shall be based on the Bid 
price without taking into consideration the applicable 
correction from those indicated above. 

19. Bid Security 19.1 The Bidder shall furnish as part of its Bid, either a Bid-
Securing Declaration or a Bid Security, as specified in the 
BDS, in original form and, in the case of a Bid Security, in 
the amount and currency specified in the BDS. 

19.2 A Bid Securing Declaration shall use the form included in 
Section IV, Bidding Forms. 

19.3 If a Bid Security is specified pursuant to ITB 19.1, the Bid 
Security shall be a demand guarantee in any of the following 
forms at the Bidder’s option: 

(a) an unconditional and irrevocable guarantee issued by a 
scheduled bank situated in Pakistan; 

(b) an irrevocable letter of credit; 

(c) a cashier’s or certified check; or 

(d) another security specified in the BDS, 

from a reputable source, and an eligible country.  

Any guarantee issued by a non-bank financial institution is not 
acceptable. In the case of a bank guarantee, the Bid Security 
shall be submitted either using the Bid Security Form included 
in Section IV, Bidding Forms, or in another substantially 
similar format approved by the Purchaser prior to Bid 
submission. The Bid Security shall be valid for twenty-eight 
(28) days beyond the original date of expiry of the Bid validity, 
or beyond any extended date if requested under ITB 18.2. 

19.4 If a Bid Security is specified pursuant to ITB 19.1, any Bid 
not accompanied by a substantially responsive Bid Security 
shall be rejected by the Purchaser as non-responsive. 

19.5 If a Bid Security is specified pursuant to ITB 19.1, the Bid 
Security of unsuccessful Bidders shall be returned as 
promptly as possible upon the successful Bidder’s signing 
the Contract and furnishing the Performance Security 
pursuant to ITB 46. 
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19.6 The Bid Security of the successful Bidder shall be returned 
as promptly as possible once the successful Bidder has 
signed the Contract and furnished the required Performance 
Security. 

19.7 The Bid Security may be forfeited: 

(a) if a Bidder withdraws its Bid prior to the expiry date of 
Bid validity specified by the Bidder on the Letter of 
Bid or any extended date provided by the Bidder; or 

(b) if the successful Bidder fails to:  

(i) sign the Contract in accordance with ITB 45; or  

(ii) furnish a Performance Security in accordance 
with ITB 46. 

19.8 The Bid Security or Bid- Securing Declaration of a JV must 
be in the name of the JV that submits the Bid. If the JV has 
not been legally constituted into a legally enforceable JV at 
the time of Bidding, the Bid Security or Bid-Securing 
Declaration shall be in the names of all future members as 
named in the letter of intent referred to in ITB 4.1 and ITB 
11.2. 

19.9 If a Bid Security is not required in the BDS, pursuant to ITB 
19.1, and 

(a) if a Bidder withdraws its Bid during the period of Bid 
validity specified by the Bidder on the Letter of Bid, or 
any extended date provided by the Bidder; or 

(b) if the successful Bidder fails to: sign the Contract in 
accordance with ITB 45; or furnish a performance 
security in accordance with ITB 46; 

 the Borrower may, if provided for in the BDS, declare the 
Bidder ineligible to be awarded a contract by the Purchaser 
for a period of time as stated in the BDS. 

20. Format and Signing 
of Bid 

 

20.1 The Bidder shall prepare one original of the documents 
comprising the Bid as described in ITB 11 and clearly mark 
it “ORIGINAL.” Alternative Bids, if permitted in accordance 
with ITB 13, shall be clearly marked “ALTERNATIVE.” In 
addition, the Bidder shall submit copies of the Bid, in the 
number specified in the BDS and clearly mark them 
“COPY.”  In the event of any discrepancy between the 
original and the copies, the original shall prevail.  

20.2 Bidders shall mark as “CONFIDENTIAL” information in 
their Bids which is confidential to their business. This may 
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include proprietary information, trade secrets, or 
commercial or financially sensitive information. 

20.3 The original and all copies of the Bid shall be typed or 
written in indelible ink and shall be signed by a person duly 
authorized to sign on behalf of the Bidder. This 
authorization shall consist of a written confirmation as 
specified in the BDS and shall be attached to the Bid.  The 
name and position held by each person signing the 
authorization must be typed or printed below the signature. 
All pages of the Bid where entries or amendments have been 
made shall be signed or initialed by the person signing the 
Bid. 

20.4 In case the Bidder is a JV, the Bid shall be signed by an 
authorized representative of the JV on behalf of the JV, and 
so as to be legally binding on all the members as evidenced 
by a power of attorney signed by their legally authorized 
representatives [that shall be attached to the Bid]. 

20.5 Any inter-lineation, erasures, or overwriting shall be valid 
only if they are signed or initialed by the person signing the 
Bid. 

D. Submission and Opening of Bids 

21. Sealing and Marking 
of Bids  

21.1 The Bidder shall deliver the Bid in a single, sealed envelope 
(one-envelope Bidding process). Within the single envelope 
the Bidder shall place the following separate, sealed 
envelopes: 

(a) in an envelope marked “ORIGINAL”, all documents 
comprising the Bid, as described in ITB 11; and  

(b) in an envelope marked “COPIES”, all required copies of 
the Bid; and,  

(c) if alternative Bids are permitted in accordance with ITB 
13, and if relevant: 

i. in an envelope marked “ORIGINAL -ALTERNATIVE”, 
the alternative Bid; and 

ii.  in the envelope marked “COPIES – ALTERNATIVE 

BID” all required copies of the alternative Bid. 

21.2 The inner and outer envelopes, shall: 

(a) bear the name and address of the Bidder; 

(b) be addressed to the Purchaser in accordance with ITB 
22.1; 
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(c) bear the specific identification of this Bidding process 
indicated in ITB 1.1; and 

(d) bear a warning not to open before the time and date for 
Bid opening. 

21.3 If all envelopes are not sealed and marked as required, the 
Purchaser will assume no responsibility for the 
misplacement or premature opening of the Bid. 

22. Deadline for 
Submission of Bids 

22.1 Bids must be received by the Purchaser at the address and 
no later than the date and time specified in the BDS. When 
so specified in the BDS, Bidders shall have the option of 
submitting their Bids electronically. Bidders submitting 
Bids electronically shall follow the electronic Bid 
submission procedures specified in the BDS. 

22.2 The Purchaser may, at its discretion, extend the deadline for 
the submission of Bids by amending the bidding document 
in accordance with ITB 8, in which case all rights and 
obligations of the Purchaser and Bidders previously subject 
to the deadline shall thereafter be subject to the deadline as 
extended. 

23. Late Bids 23.1 The Purchaser shall not consider any Bid that arrives after 
the deadline for submission of Bids, in accordance with ITB 
22.  Any Bid received by the Purchaser after the deadline for 
submission of Bids shall be declared late, rejected, and 
returned unopened to the Bidder. 

24. Withdrawal, 
Substitution, and 
Modification of Bids  

24.1 A Bidder may withdraw, substitute, or modify its Bid after 
it has been submitted by sending a written notice, duly 
signed by an authorized representative, and shall include a 
copy of the authorization (the power of attorney) in 
accordance with ITB 20.3, (except that withdrawal notices 
do not require copies). The corresponding substitution or 
modification of the Bid must accompany the respective 
written notice. All notices must be: 

(a) prepared and submitted in accordance with ITB 20 and 
21 (except that withdrawal notices do not require 
copies), and in addition, the respective envelopes shall 
be clearly marked “WITHDRAWAL,” “SUBSTITUTION,” 

or “MODIFICATION;” and 

(b) received by the Purchaser prior to the deadline 
prescribed for submission of Bids, in accordance with 
ITB 22. 
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24.2 Bids requested to be withdrawn in accordance with ITB 24.1 
shall be returned unopened to the Bidders. 

24.3 No Bid may be withdrawn, substituted, or modified in the 
interval between the deadline for submission of Bids and the 
expiration of the period of Bid validity specified by the 
Bidder on the Letter of Bid or any extension thereof.  

25. Bid Opening 25.1 Except as in the cases specified in ITB 23 and ITB 24.2, the 
Purchaser shall, at the Bid opening, publicly open and read 
out all Bids received by the deadline at the date, time and 
place specified in the BDS in the presence of Bidders’ 
designated representatives and anyone who chooses to 
attend. Any specific electronic Bid opening procedures 
required if electronic bidding is permitted in accordance 
with ITB 22.1, shall be as specified in the BDS.  

25.2 First, envelopes marked “WITHDRAWAL” shall be opened 
and read out and the envelope with the corresponding Bid 
shall not be opened, but returned to the Bidder. If the 
withdrawal envelope does not contain a copy of the “power 
of attorney” confirming the signature as a person duly 
authorized to sign on behalf of the Bidder, the corresponding 
Bid will be opened. No Bid withdrawal shall be permitted 
unless the corresponding withdrawal notice contains a valid 
authorization to request the withdrawal and is read out at Bid 
opening.  

25.3 Next, envelopes marked “SUBSTITUTION” shall be opened 
and read out and exchanged with the corresponding Bid 
being substituted, and the substituted Bid shall not be 
opened, but returned to the Bidder. No Bid substitution shall 
be permitted unless the corresponding substitution notice 
contains a valid authorization to request the substitution and 
is read out at Bid opening.  

25.4 Next, envelopes marked “MODIFICATION” shall be opened 
and read out with the corresponding Bid. No Bid 
modification shall be permitted unless the corresponding 
modification notice contains a valid authorization to request 
the modification and is read out at Bid opening.  

25.5 Next, all remaining envelopes shall be opened one at a time, 
reading out: the name of the Bidder and whether there is a 
modification; the total Bid Prices, per lot (contract) if 
applicable, including any discounts and alternative Bids; the 
presence or absence of a Bid Security, if required; and any 
other details as the Purchaser may consider appropriate.  
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25.6 Only Bids, alternative Bids and discounts that are opened 
and read out at Bid opening shall be considered further in 
the evaluation. The Letter of Bid and the Price Schedules are 
to be initialed by representatives of the Purchaser attending 
Bid opening in the manner specified in the BDS.  

25.7 At the Bid opening the Purchaser shall neither discuss the 
merits of any Bid nor reject any Bid (except for late Bids, in 
accordance with ITB 23.1). 

25.8 Following the opening of the Bids, the Purchaser shall 
prepare a record of the Bid opening that shall include, as a 
minimum:  

(a) the name of the Bidder and whether there is a 
withdrawal, substitution, or modification;  

(b) the Bid Price, per lot (contract) if applicable, including 
any discounts;  

(c) any alternative Bids;  

(d) the presence or absence of a Bid Security or Bid-
Securing Declaration if one was required.  

25.9 The Bidders’ representatives who are present shall be 
requested to sign the record. The omission of a Bidder’s 
signature on the record shall not invalidate the contents and 
effect of the record. A copy of the record shall be distributed 
to all Bidders. 

E. Evaluation and Comparison of Bids 

26. Confidentiality 26.1 Information relating to the evaluation of Bids and 
recommendation of contract award, shall not be disclosed to 
Bidders or any other persons not officially concerned with 
the Bidding process until the information on Intention to 
Award the Contract is transmitted to all Bidders in 
accordance with ITB 40. 

26.2 Any effort by a Bidder to influence the Purchaser in the 
evaluation or contract award decisions may result in the 
rejection of its Bid. 

26.3 Notwithstanding ITB 26.2, from the time of Bid opening to 
the time of Contract Award, if any Bidder wishes to contact 
the Purchaser on any matter related to the Bidding process, 
it should do so in writing. 

27. Clarification of Bids 

 

27.1 To assist in the examination, evaluation, comparison of the 
Bids, and qualification of the Bidders, the Purchaser may, at 
its discretion, ask any Bidder for a clarification of its Bid. 
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Any clarification submitted by a Bidder in respect to its Bid 
and that is not in response to a request by the Purchaser shall 
not be considered. The Purchaser’s request for clarification 
and the response shall be in writing. No change, including 
any voluntary increase or decrease, in the prices or substance 
of the Bid shall be sought, offered, or permitted, except to 
confirm the correction of arithmetic errors discovered by the 
Purchaser in the Evaluation of the Bids, in accordance with 
ITB 31. 

27.2 If a Bidder does not provide clarifications of its Bid by the 
date and time set in the Purchaser’s request for clarification, 
its Bid may be rejected. 

28. Deviations, 
Reservations, and 
Omissions 

 

28.1 During the evaluation of Bids, the following definitions 
apply: 

(a) “Deviation” is a departure from the requirements 
specified in the bidding document;  

(b) “Reservation” is the setting of limiting conditions or 
withholding from complete acceptance of the 
requirements specified in the bidding document; and 

(c) “Omission” is the failure to submit part or all of the 
information or documentation required in the bidding 
document. 

29. Determination of 
Responsiveness  

29.1 The Purchaser’s determination of a Bid’s responsiveness is 
to be based on the contents of the Bid itself, as defined in 
ITB 11.  

29.2 A substantially responsive Bid is one that meets the 
requirements of the bidding document without material 
deviation, reservation, or omission. A material deviation, 
reservation, or omission is one that: 

(a) if accepted, would: 

(i) affect in any substantial way the scope, quality, or 
performance of the Goods and Related Services 
specified in the Contract; or 

(ii) limit in any substantial way, inconsistent with the 
bidding document, the Purchaser’s rights or the 
Bidder’s obligations under the Contract; or 

(b) if rectified, would unfairly affect the competitive 
position of other Bidders presenting substantially 
responsive Bids. 
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29.3 The Purchaser shall examine the technical aspects of the Bid 
submitted in accordance with ITB 16 and ITB 17, in 
particular, to confirm that all requirements of Section VII, 
Schedule of Requirements have been met without any 
material deviation or reservation, or omission.  

29.4  If a Bid is not substantially responsive to the requirements 
of bidding document, it shall be rejected by the Purchaser 
and may not subsequently be made responsive by correction 
of the material deviation, reservation, or omission. 

30. Nonconformities, 
Errors and 
Omissions  

30.1 Provided that a Bid is substantially responsive, the 
Purchaser may waive any nonconformities in the Bid.  

30.2 Provided that a Bid is substantially responsive, the 
Purchaser may request that the Bidder submit the necessary 
information or documentation, within a reasonable period of 
time, to rectify nonmaterial nonconformities or omissions in 
the Bid related to documentation requirements.  Such 
omission shall not be related to any aspect of the price of the 
Bid.  Failure of the Bidder to comply with the request may 
result in the rejection of its Bid. 

30.3 Provided that a Bid is substantially responsive, the 
Purchaser shall rectify quantifiable nonmaterial 
nonconformities related to the Bid Price.  To this effect, the 
Bid Price shall be adjusted, for comparison purposes only, 
to reflect the price of a missing or non-conforming item or 
component, by adding the average price of the item or 
component quoted by substantially responsive Bidders. If 
the price of the item or component cannot be derived from 
the price of other substantially responsive Bids, the 
Purchaser shall use its best estimate. 

31. Correction of 
Arithmetical Errors 

 

31.1 Provided that the Bid is substantially responsive, the 
Purchaser shall correct arithmetical errors on the following 
basis: 

(a) if there is a discrepancy between the unit price and the 
line item total that is obtained by multiplying the unit 
price by the quantity, the unit price shall prevail and 
the line item total shall be corrected, unless in the 
opinion of the Purchaser there is an obvious 
misplacement of the decimal point in the unit price, in 
which case the line item total as quoted shall govern 
and the unit price shall be corrected; 
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(b) if there is an error in a total corresponding to the 
addition or subtraction of subtotals, the subtotals shall 
prevail and the total shall be corrected; and 

(c) if there is a discrepancy between words and figures, the 
amount in words shall prevail, unless the amount 
expressed in words is related to an arithmetic error, in 
which case the amount in figures shall prevail subject 
to (a) and (b) above. 

31.2 Bidders shall be requested to accept correction of 
arithmetical errors. Failure to accept the correction in 
accordance with ITB 31.1, shall result in the rejection of the 
Bid.  

32. Conversion to Single 
Currency 

32.1 For evaluation and comparison purposes, the currency(ies) 
of the Bid shall be converted in a single currency as specified 
in the BDS. 

33. Margin of  
Preference 

33.1 Unless otherwise specified in the BDS, a margin of 
preference shall not apply.  

34. Evaluation of Bids 34.1 The Purchaser shall use the criteria and methodologies listed 
in this ITB and Section III, Evaluation and Qualification 
criteria. No other evaluation criteria or methodologies shall 
be permitted. By applying the criteria and methodologies, 
the Purchaser shall determine the Most Advantageous Bid. 
This is the Bid of the Bidder that meets the qualification 
criteria and whose Bid has been determined to be: 

(a)  substantially responsive to the bidding document; and 

(b)  the lowest evaluated cost.  

34.2 To evaluate a Bid, the Purchaser shall consider the 
following: 

(a) evaluation will be done for Items or Lots (contracts), 
as specified in the BDS; and the Bid Price as quoted 
in accordance with ITB 14; 

(b) price adjustment for correction of arithmetic errors in 
accordance with ITB 31.1; 

(c) price adjustment due to discounts offered in 
accordance with ITB 14.5; 

(d) converting the amount resulting from applying (a) to 
(c) above, if relevant, to a single currency in 
accordance with ITB 32; 
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(e) price adjustment due to quantifiable nonmaterial 
nonconformities in accordance with ITB 30.3; and 

(f) the additional evaluation factors are specified in 
Section III, Evaluation and Qualification Criteria. 

34.3 The estimated effect of the price adjustment provisions of 
the Conditions of Contract, applied over the period of 
execution of the Contract, shall not be taken into account in 
Bid evaluation. 

34.4 If this bidding document allows Bidders to quote separate 
prices for different lots (contracts), the methodology to 
determine the lowest evaluated cost of the lot (contract) 
combinations, including any discounts offered in the Letter 
of Bid, is specified in Section III, Evaluation and 
Qualification Criteria. 

34.5 The Purchaser’s evaluation of a Bid will exclude and not 
take into account: 

(a) in the case of Goods manufactured in Pakistan, sales 
and other similar taxes, which will be payable on the 
goods if a contract is awarded to the Bidder; 

(b) in the case of Goods manufactured outside Pakistan, 
already imported or to be imported, customs duties and 
other import taxes levied on the imported Good, sales 
and other similar taxes, which will be payable on the 
Goods if the contract is awarded to the Bidder;  

(c) any allowance for price adjustment during the period 
of execution of the contract, if provided in the Bid. 

34.6 The Purchaser’s evaluation of a Bid may require the 
consideration of other factors, in addition to the Bid Price 
quoted in accordance with ITB 14. These factors may be 
related to the characteristics, performance, and terms and 
conditions of purchase of the Goods and Related Services. 
The effect of the factors selected, if any, shall be expressed 
in monetary terms to facilitate comparison of Bids, unless 
otherwise specified in the BDS from amongst those set out 
in Section III, Evaluation and Qualification Criteria. The 
criteria and methodologies to be used shall be as specified in 
ITB 34.2(f). 

35. Comparison of Bids 

 

35.1 The Purchaser shall compare the evaluated costs of all 
substantially responsive Bids established in accordance with 
ITB 34.2 to determine the Bid that has the lowest evaluated 
cost. The comparison shall be on the basis of CIP (place of 
final destination) prices for imported goods and EXW 
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prices, plus cost of inland transportation and insurance to 
place of destination, for goods manufactured within 
Pakistan, together with prices for any required installation, 
training, commissioning and other services. The evaluation 
of prices shall not take into account custom duties and other 
taxes levied on imported goods quoted CIP and sales and 
similar taxes levied in connection with the sale or delivery 
of goods. 

36. Abnormally Low 
Bids 

 

36.1 An Abnormally Low Bid is one where the Bid price, in 
combination with other constituent elements of the Bid, 
appears unreasonably low to the extent that the Bid price 
raises material concerns with the Purchaser as to the 
capability of the Bidder to perform the Contract for the 
offered Bid price. 

36.2 In the event of identification of a potentially Abnormally 
Low Bid, the Purchaser shall seek written clarification from 
the Bidder, including a detailed price analyses of its Bid 
price in relation to the subject matter of the contract, scope, 
delivery schedule, allocation of risks and responsibilities 
and any other requirements of the bidding document. 

36.3 After evaluation of the price analyses, in the event that the 
Purchaser determines that the Bidder has failed to 
demonstrate its capability to perform the contract for the 
offered Bid price, the Purchaser shall reject the Bid. 

37. Qualification of the 
Bidder 

37.1 The Purchaser shall determine, to its satisfaction, whether 
the eligible Bidder that is selected as having submitted the 
lowest evaluated cost and substantially responsive Bid, 
meets the qualifying criteria specified in Section III, 
Evaluation and Qualification Criteria.  

37.2 The determination shall be based upon an examination of the 
documentary evidence of the Bidder’s qualifications 
submitted by the Bidder, pursuant to ITB 17. The 
determination shall not take into consideration the 
qualifications of other firms such as the Bidder’s 
subsidiaries, parent entities, affiliates, subcontractors (other 
than specialized subcontractors if permitted in the bidding 
document), or any other firm(s) different from the Bidder. 

37.3 Prior to Contract award, the Purchaser will verify that the 
successful Bidder (including each member of a JV) is not 
disqualified by the Bank due to noncompliance with 
contractual SEA/SH prevention and response obligations. 
The Purchaser will conduct the same verification for each 
subcontractor proposed by the successful Bidder. If any 
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proposed subcontractor does not meet the requirement, the 
Purchaser will require the Bidder to propose a replacement 
subcontractor. 

37.4 An affirmative determination shall be a prerequisite for 
award of the Contract to the Bidder. A negative 
determination shall result in disqualification of the Bid, in 
which event the Purchaser shall proceed to the Bidder who 
offers a substantially responsive Bid with the next lowest 
evaluated cost to make a similar determination of that 
Bidder’s qualifications to perform satisfactorily. 

38. Purchaser’s Right to 
Accept Any Bid, and 
to Reject Any or All 
Bids 

38.1 The Purchaser reserves the right to accept or reject any Bid, 
and to annul the Bidding process and reject all Bids at any 
time prior to Contract Award, without thereby incurring any 
liability to Bidders. In case of annulment, all Bids submitted 
and specifically, bid securities, shall be promptly returned to 
the Bidders. 

39. Standstill Period 39.1 The Contract shall not be awarded earlier than the expiry of 
the Standstill Period. The Standstill Period shall be ten (10) 
Business Days unless extended in accordance with ITB 44. 
The Standstill Period commences the day after the date the 
Purchaser has transmitted to each Bidder the Notification of 
Intention to Award the Contract. Where only one Bid is 
submitted, or if this contract is in response to an emergency 
situation recognized by the Bank, the Standstill Period shall 
not apply.  

40. Notification of 
Intention to Award  

40.1 The Purchaser shall send to each Bidder the Notification of 
Intention to Award the Contract to the successful Bidder. 
The Notification of Intention to Award shall contain, at a 
minimum, the following information: 

(a) the name and address of the Bidder submitting the 
successful Bid;  

(b) the Contract price of the successful Bid;  

(c) the names of all Bidders who submitted Bids, and their 
Bid prices as readout, and as evaluated; 

(d) a statement of the reason(s) the Bid (of the 
unsuccessful Bidder to whom the notification is 
addressed) was unsuccessful, unless the price 
information in c) above already reveals the reason; 

(e) the expiry date of the Standstill Period; 
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(f) instructions on how to request a debriefing and/or 
submit a complaint during the standstill period. 

F. Award of Contract 

41. Award Criteria 41.1 Subject to ITB 38, the Purchaser shall award the Contract to 
the Bidder offering the Most Advantageous Bid. The Most 
Advantageous Bid is the Bid of the Bidder that meets the 
qualification criteria and whose Bid has been determined to 
be: 

(a) substantially responsive to the bidding document; and 

(b) having the lowest evaluated cost. 

42. Purchaser’s Right to 
Vary Quantities at 
Time of Award  

42.1 At the time the Contract is awarded, the Purchaser reserves 
the right to increase or decrease the quantity of Goods and 
Related Services originally specified in Section VII, 
Schedule of Requirements, provided this does not exceed 
the percentages specified in the BDS, and without any 
change in the unit prices or other terms and conditions of the 
Bid and the bidding document. 

43. Notification of 
Award 

43.1 Prior to the date of expiry of the Bid validity and upon expiry 
of the Standstill Period, specified in ITB 39.1 or any 
extension thereof, and upon satisfactorily addressing any 
complaint that has been filed within the Standstill Period, 
the Purchaser shall notify the successful Bidder, in writing, 
that its Bid has been accepted. The notification of award 
(hereinafter and in the Contract Forms called the “Letter of 
Acceptance”) shall specify the sum that the Purchaser will 
pay the Supplier in consideration of the execution of the 
Contract (hereinafter and in the Conditions of Contract and 
Contract Forms called “the Contract Price”). 

43.2 Within ten (10) Business Days  after the date of transmission 
of the Letter of Acceptance, the Purchaser shall publish the 
Contract Award Notice which shall contain, at a minimum, 
the following information:  

(a) name and address of the Purchaser; 

(b) name and reference number of the contract being 
awarded, and the selection method used;  

(c) names of all Bidders that submitted Bids, and their 
Bid prices as read out at Bid opening, and as 
evaluated;  

(d) names of all Bidders whose Bids were rejected either 
as nonresponsive or as not meeting qualification 
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criteria, or were not evaluated, with the reasons 
therefor;  

(e) the name of the successful Bidder, the final total 
contract price, the contract duration and a summary 
of its scope; and 

(f) successful Bidder’s Beneficial Ownership Disclosure 
Form. 

43.3 The Contract Award Notice shall be published on the 
Purchaser’s website with free access if available, or in at 
least one newspaper of national circulation in Pakistan or in 
the official gazette.  

43.4 Until a formal Contract is prepared and executed, the Letter 
of Acceptance shall constitute a binding Contract. 

44. Debriefing by the 
Purchaser 

44.1 On receipt of the Purchaser’s Notification of Intention to 
Award referred to in ITB 40.1, an unsuccessful Bidder has 
three (3) Business Days to make a written request to the 
Purchaser for a debriefing. The Purchaser shall provide a 
debriefing to all unsuccessful Bidders whose request is 
received within this deadline. 

44.2 Where a request for debriefing is received within the 
deadline, the Purchaser shall provide a debriefing within 
five (5) Business Days, unless the Purchaser decides, for 
justifiable reasons, to provide the debriefing outside this 
timeframe. In that case, the standstill period shall 
automatically be extended until five (5) Business Days after 
such debriefing is provided.  If more than one debriefing is 
so delayed, the standstill period shall not end earlier than 
five (5) Business Days after the last debriefing takes place. 
The Purchaser shall promptly inform, by the quickest means 
available, all Bidders of the extended standstill period 

44.3 Where a request for debriefing is received by the Purchaser 
later than the three (3)-Business Day deadline, the Purchaser 
should provide the debriefing as soon as practicable, and 
normally no later than fifteen (15) Business Days from the 
date of publication of Public Notice of Award of contract. 
Requests for debriefing received outside the three (3)-day 
deadline shall not lead to extension of the standstill period.   

44.4 Debriefings of unsuccessful Bidders may be done in writing 
or verbally. The Bidders shall bear their own costs of 
attending such a debriefing meeting.  

45. Signing of Contract 45.1 The Purchaser shall send to the successful Bidder the Letter 
of Acceptance including the Contract Agreement, and a 
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request to submit the Beneficial Ownership Disclosure 
Form providing additional information on its beneficial 
ownership. The Beneficial Ownership Disclosure Form 
shall be submitted within eight (8) Business Days of 
receiving this request. 

45.2 The successful Bidder shall sign, date and return to the 
Purchaser, the Contract Agreement within twenty-eight (28) 
days of its receipt. 

45.3 Notwithstanding ITB 45.2 above, in case signing of the 
Contract Agreement is prevented by any export restrictions 
attributable to the Purchaser, to Pakistan, or to the use of the 
products/goods, systems or services to be supplied, where 
such export restrictions arise from trade regulations from a 
country supplying those products/goods, systems or 
services, the Bidder shall not be bound by its Bid, always 
provided however, that the Bidder can demonstrate to the 
satisfaction of the Purchaser and of the Bank that signing of 
the Contact Agreement has not been prevented by any lack 
of diligence on the part of the Bidder in completing any 
formalities, including applying for permits, authorizations 
and licenses necessary for the export of the products/goods, 
systems or services under the terms of the Contract. 

45.4 Any additional pre-requisites for signing of contract are 
mentioned in BDS. 

46. Performance 
Security 

46.1 Within twenty-eight (28) days of the receipt of Letter of 
Acceptance from the Purchaser, the successful Bidder, if 
required, shall furnish the Performance Security in 
accordance with the GCC 18, using for that purpose the 
Performance Security Form included in Section X, Contract 
Forms, or another Form acceptable to the Purchaser. The 
Performance Security shall be issued by a reputable bank 
selected by the successful Bidder. If the Performance 
Security is issued by a bank located outside Pakistan, it shall 
be counter-guaranteed by a correspondent bank located in 
Pakistan, for being encashable in Pakistan. In case of a Joint 
Venture, the Performance Security must be in the name of 
all members of the Joint Venture that signs the Contract. If 
the Performance Security furnished by the successful Bidder 
is in the form of a bond, it shall be issued by a bonding or 
insurance company that has been determined by the 
successful Bidder to be acceptable to the Purchaser. A 
foreign institution providing a bond shall have a 
correspondent financial institution located in the Purchaser’s 
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Country, unless the Purchaser has agreed in writing that a 
correspondent financial institution is not required. 

46.2 Failure of the successful Bidder to submit the above-
mentioned Performance Security or sign the Contract shall 
constitute sufficient grounds for the annulment of the award 
and forfeiture of the Bid Security. In that event the Purchaser 
may award the Contract to the Bidder offering the next Most 
Advantageous Bid.  

47. Procurement Related 
Complaint 

47.1 The procedures for making a Procurement-related 
Complaint are as specified in the BDS.  

48. Integrity Pact 48.1 The Bidder shall sign and affix seal on the Integrity Pact 
included in Section IV, Bidding Forms, for all procurement 
contracts worth PKR ten million or more. Failure to provide 
the Integrity Pact, signed by the person authorized in 
accordance with ITB 20.3, in the Bid may cause rejection of 
Bid; unless otherwise rectified under ITB 30.2 
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Section II - Bid Data Sheet (BDS) 
The following specific data for the goods to be procured shall complement, supplement, or 
amend the provisions in the Instructions to Bidders (ITB). Whenever there is a conflict, the 
provisions herein shall prevail over those in ITB. 

 

ITB 
Reference 

A. General 

ITB 1.1 The reference number of the Request for Bids (RFB) is: 3(11)/2026-Addl-
Dir(P&F) / 542106 

The Purchaser is: Federal Board of Revenue (FBR) 

The name of the RFB is: Procurement of Uniform for all Digital 
Enforcement Stations (DES) – Indus Sites 
The number and identification of lots (contracts) comprising this RFB is: 
Not Applicable (Single Package) 

ITB 1.2(a) Electronic –Procurement System: Not Applicable 

ITB 2.1 The Borrower is: Federal Board of Revenue. 

Loan or Financing Agreement amount: US$ 470 Million 

The name of the Project is: Pakistan Raises Revenue Project (PRRP) 

ITB 4.1 Maximum number of members in the Joint Venture (JV) shall be: three 
(03) 

ITB 4.5 A list of debarred firms and individuals is available on the Bank’s external 
website: http://www.worldbank.org/debarr. 

 B. Contents of Bidding Document 
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ITB 7.1 For Clarification of Bid purposes only, the Purchaser’s address is: 

Attention: Assistant Procurement Specialist 

Address: FBR House, Constitution Avenue 

Floor/Room number: 2nd Floor, Romm 277B  

City: Islamabad 

ZIP Code: 44000 

Country: Pakistan 

Electronic mail address: asst.procsp.po@fbr.gov.pk 
 

Requests for clarification should be received by the Purchaser no later 
than: 03 days prior to deadline for the bid submission date. 

Web page: https://www.fbr.gov.pk/ 
 

A Pre-Bid meeting “shall” take place at the following date, time and place 
which a bidder may attend physically or virtually: 

 
Date: 15th April 2026 Time: 11:30 hours (PST) 

 
VENUE  

ROOM 277B,  
FBR House, Constitution Avenue,  

Islamabad, Pakistan 
 
Virtual Pre-Bid Meeting Link:  
Join the meeting by opening following link in browser: 
Meeting Link:  https://vlc.fbr.gov.pk/  
Meeting ID: 276 
Password: 014 
Date: 15th April 2026 
Time: 11:30 AM 

 C. Preparation of Bids 

ITB 10.1 The language of the Bid is: English 

All correspondence exchange shall be in English language. 

Language for translation of supporting documents and printed literature is 
English. 

ITB 11.1 (j) The Bidder shall submit the following additional documents in its Bid: 

i. Integrity Pact properly signed, as required under ITB 48 (form is 
provided in Section IV); 
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ii. In case of Joint Venture, JV agreement as per ITB 11.2. 

ITB 13.1 Alternative Bids shall not be considered.  

ITB 14.5 The prices quoted by the Bidder shall not be subject to adjustment during 
the performance of the Contract. 

ITB 14.6 Prices quoted for the entire package should correspond to 100 percent of the 
quantities of the package including the allied and ancillary services were 
applicable. 

ITB 14.7 The Incoterms edition is: 2020  

ITB 14.8 
(b)(i) 

Indicative Place of destination: FBR Customs Offices in Islamabad, 
Multan and Karachi. 

Note:  

1. The above mentioned sites are indicative and are subject to changes 
informed by the Procuring Agency. 

2. The quantity to be delivered to each destination shall be conveyed 
to the successful bidder before or at the time of signing of contract. 

3. The exact requirements regarding site wise distribution, sizes with 
quantities and additional terms and conditions shall be decided at 
the time of contract signing with successful bidder. 

ITB 14.8 
(a)(iii), (b)(ii) 
and (c)(v) 

Final Destination (Project Site): As per Indicative Place of Destination 

 

ITB 15.1  The Bidder is required to quote Prices for all the Goods and Related 
Services, to be supplied and performed either from within Pakistan or from 
outside Pakistan, in PKR only.  

ITB 16.4 Period of time the Goods are expected to be functioning (for the purpose of 
spare parts): Not Applicable  

ITB 17.2 (a) Manufacturer’s authorization/ authorized dealer/ distributor/ reseller is: 
Required. 

ITB 17.2 (b) After sales service is: Not Required. 

ITB 18.1 The Bid shall be valid until: 180 Days from the bid(s) submission date. 

ITB 18.3 (a) The Bid price shall be adjusted by the following factor(s): Not Applicable 

ITB 19.1 A Bid Security shall be required. 
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 The amount and currency of Bid Security shall be PKR 2,000,000/- in the 
favour of “Federal Board Revenue” and shall be in the form of Bank “Pay 
Order / Demand Draft / Call Deposit Receipt / Bankers Cheque or 
Unconditional Irrevocable Bank Guarantee”. 

ITB 19.3 (d) Other types of acceptable securities: None 

ITB 19.3 Subject to the succeeding sentences, any Bid not accompanied by 
substantially compliant Bid Security shall be rejected by the Purchaser as 
nonresponsive. Failure to provide a compliant Bid Security within the said 
period shall cause the rejection of the Bid. 

ITB 19.9 Not Applicable 

ITB 20.1 In addition to the original of the Bid, the number of copies is: One (01) hard 
copy (in addition to original bid) and one soft copy in USB. 

The Bidder shall submit a soft copy of complete Bid in USB containing i) a 
scanned copy of the complete original bid in PDF Format,. This should be 
enclosed in the sealed envelope containing the Original Bid. In case of 
discrepancy between the original bid and soft copy, the original bid shall 
prevail. The submission of soft copy shall not constitute an electronic bid 
submission, and failure to submit the soft copy with the original bid shall 
not lead to rejection. 

ITB 20.3 The written confirmation of authorization to sign on behalf of the Bidder 
shall consist of:  

A board resolution or its equivalent, or notarized Power of Attorney 
specifying the representative´s authority to sign the Bid on behalf of, and to 
legally bind, the Bidder shall be provided. If the Bidder is an intended or an 
existing Joint Venture, the power of attorney should be signed by all partners 
and specify the authority of the named representative of the Joint Venture to 
sign on behalf of and legally bind the intended or existing Joint Venture 
partners. If the Joint Venture has not been formed, also include evidence 
from all proposed Joint Venture partners of their intent to enter into a Joint 
Venture in the event of a contract award. 

 D. Submission and Opening of Bids 

ITB 22.1  

 

For Bid submission purposes only, the Purchaser’s address is:  

Attention: Assistant Procurement Specialist 

Address: FBR House, Constitution Avenue 

Floor/Room number: 2nd Floor, Room 277B  

City: Islamabad 
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ZIP Code: 44000 

Country: Pakistan 

Electronic mail address: asst.procsp.po@fbr.gov.pk 

The deadline for Bid submission is: 

Date: 06th May 2026 

Time: 11:30 AM  

Bidders shall not have the option of submitting their Bids electronically. 

ITB 25.1 The Bid opening shall take place at:  

FBR House, Constitution Avenue 

Islamabad, Pakistan 

Date: 06th May 2026 

Time: Immediately after the deadline for submission of Bids 

ITB 25.6 The Letter of Bid and Price Schedules shall be initialed by at least 03 
authorized representatives of the Purchaser conducting Bid opening. Each 
Bid shall be initialed by at least 03 authorized representatives and shall be 
numbered, any modification to the unit or total price shall be initialed by the 
respective Representative(s) of the Purchaser. 

E. Evaluation and Comparison of Bids 

ITB 32.1 

 

The currency that shall be used for Bid evaluation and comparison purposes 
to convert at the selling exchange rate all Bid prices expressed in various 
currencies into a single currency is: Pak Rupees 

The source of exchange rate shall be the Selling Rate of Weighted Average 
Customer Exchange Rates issued by Domestic Markets & Monetary 
Management Department of State Bank of Pakistan. 

The date for the exchange rate shall be: the Date of Bid Submission specified 
in the BDS, if and as extended. 

ITB 33.1 A margin of domestic preference shall not apply. 

ITB 34.2(a) Evaluation will be done for the Complete Package. 

Note: Bids will be evaluated on the complete package basis. If a Price 
Schedule shows items listed but not priced, their prices shall be assumed to 
be included in the prices of other items.  An item not listed in the Price 
Schedule shall be assumed to be not included in the Bid, and provided that 
the Bid is substantially responsive, the average or highest price  of the item 
quoted by substantially responsive Bidders will be added to the Bid price 
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and the equivalent total cost of the Bid so determined will be used for price 
comparison. 

ITB 34.6 The adjustments shall be determined using the following criteria, from 
amongst those set out in Section III, Evaluation and Qualification Criteria:  

(a) Deviation in Delivery schedule: No 

(b) Deviation in payment schedule: No  

(c) the cost of major replacement component, mandatory spare parts, 
and service: No 

(d) the availability in Pakistan of spare parts and after-sales services for 
the equipment offered in the Bid: No 

(e) Life cycle costs: No  

(f) the performance and productivity of the equipment offered; No 

ITB 37.1 The Bidder’s Qualification Criteria 3(a) Financial Capability, 3(b) Specific 
Experience, 3(c) Documentary Evidence, 3(d)(e) Manufacturer’s 
authorization, 3(f) Bidder partnership status and 3(g) Compliance statements 
as specified (under Sub-Section 3 in Section III, Evaluation and 
Qualification Criteria), are applicable. 

ITB 39.1 The Standstill period, unless otherwise extended, shall be: ten (10) business 
days. 

 F. Award of Contract 

ITB 42 The maximum percentage by which quantities may be increased is: 15% 

The maximum percentage by which quantities may be decreased is: 15% 

ITB 45.1 The successful Bidder shall submit: “Beneficial Ownership Disclosure 
Form”. 

ITB 45.4 Before or at the time of signing of contract, the purchaser shall convey all 
relevant information to the supplier/ successful bidder, necessary to 
manufacture and deliver the goods which may include: 

1. Distribution of quantity of Uniforms to be delivered to each 
indicative place of destination / final destination. 

2. The required sizes of all components of uniforms with quantity. 
3. The exact requirements regarding site wise distribution, sizes with 

quantities and additional terms and conditions shall be decided at 
the time of contract signing with successful bidder. 

The same shall be inserted in the relevant annexures of contract such as  
schedule of requirements and technical specifications of contract. 
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ITB 47.1 The procedures for making a Procurement-related Complaint are detailed in 
the “Procurement Regulations for IPF Borrowers (Annex III).” If a Bidder 
wishes to make a Procurement-related Complaint, the Bidder should submit 
its complaint following these procedures, in writing (by the quickest means 
available, that is either by email or fax), to: 

For the attention: Member (Reforms & Modernization)  
Purchaser: Federal Board of Revenue 
Floor/Room number: 3rd Floor, Room No. 350 
Email address: memberr&m@fbr.gov.pk 

In summary, a Procurement-related Complaint may challenge any of the 
following: 

1. the terms of the Bidding Documents; and 

2. the Purchaser’s decision to award the contract. 
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Section III - Evaluation and Qualification 
Criteria 
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1. Eligibility of Bidder (ITB 4) 

Criteria Compliance Requirements Documents 

Requirement 
Single 
Entity 

Joint Venture 
Corresponding 

Submission All Partners 
Combined 

Each 
Partner 

One 
Partner 

1.1 Nationality 

Nationality in accordance with ITB 
4.4, subject to ITB 49.1. 

Must meet 
requirement 

Must meet 
requirement 

Must meet 
requirement 

Not 
applicable 

Bidder’s/ JV members 
Information Form(s) 

1.2  Conflict of Interest 

No conflicts of interest in 
accordance with ITB 4.2. 

Must meet 
requirement 

Must meet 
requirement 

Must meet 
requirement 

Not 
applicable 

Letter of Bid 

1.3  Bank Eligibility 

Not having been declared ineligible, 
as described in ITB 4.5. 

Must meet 
requirement 

Must meet 
requirement 

Must meet 
requirement 

Not 
applicable 

Letter of Bid 

1.4  State-Owned Enterprise or institution of Pakistan 

Bidder required to meet conditions 
of ITB 4.6. 

Must meet 
requirement 

Must meet 
requirement 

Must meet 
requirement 

Not 
applicable 

Bidder’s/ JV members 
Information Form(s) 

1.5  Pakistan law 

Not having been excluded as a 
result of prohibition in Pakistan 
laws or official regulations against 
commercial relations with the 
Bidder’s country, or by an act of 
compliance with UN Security 
Council resolution, both in 
accordance with ITB 4.8. 

Must meet 
requirement 

Must meet 
requirement 

Must meet 
requirement 

Not 
applicable 

Letter of Bid 

1.6 Registration of National Bidders 

Registration with: Regulatory Body 
/ Licensing Authority/ FBR.   

Must meet 
requirement 

Must meet 
requirement 

Must meet 
requirement 

Not 
applicable 

Bidder’s/ JV members 
Information Form(s) 

 
2. Margin of Preference (ITB 33): Not Applicable 

3. Evaluation (ITB 34): Not Applicable 

3.1. Evaluation Criteria (ITB 34.6): Not Applicable 

3.2. Multiple Contracts (ITB 34.4) 
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If in accordance with ITB 1.1, Bids are invited for individual lots or for any combination of 
lots, the contract will be awarded to the Bidder or Bidders offering a substantially responsive 
Bid(s) and the lowest evaluated cost to the Purchaser for combined lots, after considering all 
possible combination of lots, subject to the selected Bidder(s) meeting the required 
qualification criteria (this Section III, Sub-Section ITB 37 Qualification Requirements) for a 
lot or combination of lots as the case may be. 

In determining Bidder or Bidders that offer the total lowest evaluated cost to the Purchaser for 
combined lots, the Purchaser shall apply the following steps in sequence: 

(a) evaluate individual lots to determine the substantially responsive Bids and corresponding 
evaluated costs; 

(b) for each lot, rank the substantially responsive Bids starting from the lowest evaluated 
cost for the lot; 

(c) apply to the evaluated costs listed in b) above, any applicable discounts/price reductions 
offered by a Bidder (s) for the award of multiple contracts based on the discounts and 
the methodology for their application offered by the respective Bidder; and   

(d) determine contract award on the basis of the combination of lots that offer the total 
lowest evaluated cost to the Purchaser. 

3.3. Alternative Bids (ITB 13.1): Not Applicable 

4. Qualification (ITB 37) 

5.1 Qualification Criteria (ITB 37.1) 

After determining the substantially responsive Bid which offers the lowest-evaluated cost in 
accordance with ITB 34, and, if applicable, the assessment of any Abnormally Low Bid (in 
accordance with ITB 36) the Purchaser shall carry out the post-qualification of the Bidder in 
accordance with ITB 37, using only the requirements specified. Requirements not included in 
the text below shall not be used in the evaluation of the Bidder’s qualifications.   

(a) Financial Capability: The Bidder shall submit audited financial statements or, if not 
required by the law of the Bidder’s country, other financial statements acceptable to the 
Purchaser, for the latest five (05) financial years prior to bid submission deadline, 
demonstrating the current soundness of the Bidder’s financial position. These financial 
statements must include balance sheets, profit and loss accounts, assets and liabilities, 
investments and availability of financial resources to manage the contract. Average annual 
Turnover of the bidder / JV should be at least Rs. 50 Millions in the last five years. For a 
joint venture, this requirement may be met by all members combined subject to the 
condition that each member meet at least 25% criteria and lead member to meet at least 
50% of financial capability criteria 

 
(b) Specific Experience: The Bidder shall demonstrate that it has successfully completed at 

least two (02) contracts or projects within the last five (05) years prior to bid submission 
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deadline. These projects must be similar in nature, quantum and complexity to the Goods 
and related Services being procured. 

 
(c)  Documentary Evidence: The Bidder shall furnish documentary evidence to demonstrate 

that the goods it offers meet the following usage requirement: 
The goods (to be delivered with services) shall fully comply with the Technical 
Specifications and meant for the required working/ business environment vis-à-vis 
country’s specific environmental and other such conditions. 

 
(d) Manufacturer’s authorization: Where a manufacturer authorization is required in 

accordance with BDS ITB 17.2 (a), the Bidder shall provide evidence of being duly 
authorized by a manufacturer (Manufacturer’s Authorization Form, Section IV, Bidding 
Forms), to supply the Goods;  
 

(e) The bidder/ firm must be direct/ authorized partner/dealer of Manufacturer including but 
not limited to sales and services and the same shall be evidenced by providing 
Authorization Certificate. 
 

(f) Where a manufacturer authorization is not required in accordance with BDS ITB 17.2 (a), 
the bidder shall submit documentation on, its status as a supplier, to the satisfaction of the 
Purchaser (e.g. authorized dealer/ distributor of the items). 

 
(g) Bid Security: Bid security as required and mentioned in the BDS must be attached with 

the bid in an acceptable format mentioned in the BDS. 
 

(h) Delivery Period: Compliance of delivery period / Schedule of Requirements by the 
bidder for complete quantities. In case of Non-Compliance, the bid shall be termed as 
Non-Responsive. 

 
(i) Bid Validity: The bid must be valid as per requirement of the RFB mentioned in the BDS. 

 
At the time of Contract Award, the Bidder (including each subcontractor proposed by the 
Bidder) shall not be subject to disqualification by the Bank for non-compliance with SEA/ SH 
obligations. 
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Section IV - Bidding Forms 
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Letter of Bid 

INSTRUCTIONS TO BIDDERS: DELETE THIS BOX ONCE YOU HAVE COMPLETED 
THE DOCUMENT 
 
The Bidder must prepare this Letter of Bid on stationery with its letterhead clearly 
showing the Bidder’s complete name and business address. 
 
Note: All italicized text is to help Bidders in preparing this form.  

 
 
Date of this Bid submission: [insert date (as day, month and year) of Bid submission] 
RFB No.: [insert number of RFB process] 
Request for Bid No.: [insert identification] 
Alternative No.: [insert identification No if this is a Bid for an alternative] 
 
To: [insert complete name of Purchaser] 
 
(a) No reservations: We have examined and have no reservations to the bidding document, 

including Addenda issued in accordance with Instructions to Bidders (ITB 8); 

(b) Eligibility: We meet the eligibility requirements and have no conflict of interest in 
accordance with ITB 4; 

(c) Bid/Proposal-Securing Declaration: We have not been suspended nor declared 
ineligible by the Purchaser based on execution of a Bid-Securing Declaration or 
Proposal-Securing Declaration in the Purchaser’s Country in accordance with ITB 4.7; 

(d) Sexual Exploitation and Abuse (SEA) and/or Sexual Harassment (SH): [select the 
appropriate option from (i) to (iii) below and delete the others. In case of JV members 
and/or subcontractors, indicate the status of disqualification by the Bank of each JV 
member and/or subcontractor]. 

We, including any of our subcontractors: 

(i) [have not been subject to disqualification by the Bank for non-compliance with 
SEA/ SH obligations.]  

(ii) [are subject to disqualification by the Bank for non-compliance with SEA/ SH 
obligations.]  

(iii) [had been subject to disqualification by the Bank for non-compliance with SEA/ 
SH obligations, and were removed from the disqualification list. An arbitral 
award on the disqualification case has been made in our favor.] 
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(e) Conformity: We offer to supply in conformity with the bidding document and in 
accordance with the Delivery Schedules specified in the Schedule of Requirements the 
following Goods: [insert a brief description of the Goods and Related Services]; 

(f) Bid Price: The total price of our Bid, excluding any discounts offered in item (f) 
below is:  

Option 1, in case of one lot:  Total price is: [insert the total price of the Bid in 
words and figures, indicating the various amounts and the respective currencies]; 
 
Or  
 
Option 2, in case of multiple lots: (a) Total price of each lot [insert the total price 
of each lot in words and figures, indicating the various amounts and the 
respective currencies]; and (b) Total price of all lots (sum of all lots) [insert the 
total price of all lots in words and figures, indicating the various amounts and 
the respective currencies]; 

(g) Discounts: The discounts offered and the methodology for their application are:  

(i) The discounts offered are: [Specify in detail each discount offered.] 

(ii) The exact method of calculations to determine the net price after application of 
discounts is shown below: [Specify in detail the method that shall be used to apply 
the discounts]; 

(h) Bid Validity: Our Bid shall be valid until [insert day, month and year in accordance 
with ITB 18.1], and it shall remain binding upon us and may be accepted at any time 
before the expiration of that period; 

(i) Performance Security: If our Bid is accepted, we commit to obtain a performance 
security in accordance with the bidding document; 

(j) One Bid per Bidder: We are not submitting any other Bid(s) as an individual Bidder, 
and we are not participating in any other Bid(s) as a Joint Venture member, or as a 
subcontractor, and meet the requirements of ITB 4.3, other than alternative Bids 
submitted in accordance with ITB 13; 

(k) Suspension and Debarment: We, along with any of our subcontractors, suppliers, 
consultants, manufacturers, or service providers for any part of the contract, are not 
subject to, and not controlled by any entity or individual that is subject to, a temporary 
suspension or a debarment imposed by the World Bank Group or a debarment imposed 
by the World Bank Group in accordance with the Agreement for Mutual Enforcement 
of Debarment Decisions between the World Bank and other development banks. Further, 
we are not ineligible under the Purchaser’s Country laws or official regulations or 
pursuant to a decision of the United Nations Security Council; 
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(l) State-owned enterprise or institution: [select the appropriate option and delete the 
other] [We are not a state-owned enterprise or institution] / [We are a state-owned 
enterprise or institution but meet the requirements of ITB 4.6]; 

(m) Commissions, gratuities, fees: We have paid, or will pay the following commissions, 
gratuities, or fees with respect to the Bidding process or execution of the Contract: 
[insert complete name of each Recipient, its full address, the reason for which each 
commission or gratuity was paid and the amount and currency of each such commission 
or gratuity] 

Name of Recipient Address Reason Amount 
    
    
    
    

(If none has been paid or is to be paid, indicate “none.”) 
 

(n) Binding Contract: We understand that this Bid, together with your written acceptance 
thereof included in your Letter of Acceptance, shall constitute a binding contract 
between us, until a formal contract is prepared and executed;  

(o) Purchaser Not Bound to Accept: We understand that you are not bound to accept the 
lowest evaluated cost Bid, the Most Advantageous Bid or any other Bid that you may 
receive; and 

(p) Fraud and Corruption: We hereby certify that we have taken steps to ensure that no 
person acting for us or on our behalf engages in any type of Fraud and Corruption. 

(q) Registration of National Bidders: We are registered with [insert name of the Registration / 
Licensing authority] to establish and run our business in this field, and we appear on Active Tax 
Payers’ List of FBR. 

 
(r) We agree to permit [insert name of funding source as specified in Bid Data Sheet ITB 2.1] or 

its representative to inspect our accounts and records and other documents relating to the bid 
submission and to have them audited by auditors appointed by [insert name of funding source 
as specified in Bid Data Sheet ITB 2.1]. 

 
Name of the Bidder: *[insert complete name of the Bidder] 
 
Name of the person duly authorized to sign the Bid on behalf of the Bidder: **[insert 
complete name of person duly authorized to sign the Bid] 
 
Title of the person signing the Bid: [insert complete title of the person signing the Bid] 
 
Signature of the person named above: [insert signature of person whose name and 
capacity are shown above] 
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CNIC / Passport Number of the person named above (For National Bidders): [insert 
CNIC / Passport Number of the person whose name and capacity are shown above] 
 
Date signed [insert date of signing] day of [insert month], [insert year] 
 
 
*: In the case of the Bid submitted by a Joint Venture specify the name of the Joint Venture as Bidder. 
 
**: Person signing the Bid shall have the power of attorney given by the Bidder. The power of attorney shall be attached 
with the Bid Schedules. 
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Technical Part 
 
The Bid shall include all relevant information required to evaluate the Bid in accordance with 
the technical requirements, as given under Section V, Schedule of Requirements. 
 
To establish the conformity of the Goods and Related Services to the RFB document, the 
Bidder shall furnish the documentary evidence that the Goods conform to the Technical 
Specifications and standards, including any essential technical and performance 
characteristics specified in Section V, Schedule of Requirements. Any required functional 
guarantees shall also be provided. The attached forms/format may support the Bidder to 
organize information required to present its Bid.   
 
The documentary evidence may be in the form of literature, drawings or data, and shall 
consist of a detailed item by item description of the essential technical and performance 
characteristics of the Goods and Related Services, demonstrating substantial responsiveness 
of the Goods and Related Services to the Technical Specification, and if applicable, a 
statement of deviations and exceptions to the provisions of the Section V, Schedule of 
Requirements.   
 
In the interest of timely bid evaluation and contract award, Bidders are encouraged not to 
overload the supporting materials with documents that do not directly address the Purchaser’s 
requirements.  
 
If the contract has been assessed to present potential or actual cyber security risks, the Bid 
must include proposed cyber security risks management plan.  
 
If there are assessed supply chain risks, the Bid must include proposed supply chain risk 
management plan. 
 
The Manufacture’s Authorizations shall be included in accordance with ITB / BDS 17.2 (a) 
and the attached Manufacturer’s Authorization form. 
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Compliance Statement Form 
 
(Bidders shall fill the compliance statement as required in Section III.  Evaluation and Qualification 
Criteria-EQC) 
 

Title 
Sr No Clause 

Description (1st 
Heading) 

Clause Compliance 

1.  Financial 
Capability 

The Bidder shall submit audited financial statements 
or, if not required by the law of the Bidder’s country, 
other financial statements acceptable to the Purchaser, 
for the latest five (05) financial years prior to bid 
submission deadline, demonstrating the current 
soundness of the Bidder’s financial position. These 
financial statements must include balance sheets, profit 
and loss accounts, assets and liabilities, investments 
and availability of financial resources to manage the 
contract. Average annual Turnover of the bidder / JV 
should be at least Rs. 50 Millions in the last five years. 
For a joint venture, this requirement may be met by all 
members combined subject to the condition that each 
member meet at least 25% criteria and lead member to 
meet at least 50% of financial capability criteria 

Mandatory 

2.  Specific 
Experience 

 

The Bidder shall demonstrate that it has successfully 
completed at least two (02) contracts or projects within 
the last five (05) years prior to bid submission deadline. 
These projects must be similar in nature, quantum and 
complexity to the Goods and related Services being 
procured. 

Mandatory 

3.  Documentary 
Evidence 

The Bidder shall furnish documentary evidence to 
demonstrate that the goods it offers meet the following 
usage requirement: 

The goods (to be delivered with services) shall fully 
comply with the Technical Specifications and meant 
for the required working/ business environment vis-à-
vis country’s specific environmental and other such 
conditions. 

Mandatory 

4.  Manufacturer’s 
authorization 

Where a manufacturer authorization is required in 
accordance with BDS ITB 17.2 (a), the Bidder shall 
provide evidence of being duly authorized by a 
manufacturer (Manufacturer’s Authorization Form, 
Section IV, Bidding Forms), to supply the Goods;  

The bidder/ firm must be direct/ authorized 
partner/dealer of Manufacturer including but not 

Mandatory 
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Title 
Sr No Clause 

Description (1st 
Heading) 

Clause Compliance 

limited to sales and services and the same shall be 
evidenced by providing Authorization Certificate. 

Where a manufacturer authorization is not required in 
accordance with BDS ITB 17.2 (a), the bidder shall 
submit documentation on, its status as a supplier, to the 
satisfaction of the Purchaser (e.g. authorized dealer/ 
distributor of the items). 

5.  Bid Security Bid security as required and mentioned in the BDS 
must be attached with the bid in an acceptable format 
mentioned in the BDS. 

Mandatory 

6.  Delivery Period Compliance of delivery period / Schedule of 
Requirements by the bidder for complete quantities. In 
case of Non-Compliance, the bid shall be termed as 
Non-Responsive. 

Mandatory 

7.  Bid Validity The bid must be valid as per requirement of the RFB 
mentioned in the BDS. 

Mandatory 

8.  General Any other terms and conditions mentioned in this 
Request for Bids. 

Mandatory 
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Technical Requirements Checklist 
 

 

 

 

 

Functional Guarantes 

Not Appicable 
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Manufacturer’s Authorization 
  
[If applicable under BDS: ITB 17.2 (a); may not normally be the case for off-the-shelf Goods]  
 
[The Bidder shall require the Manufacturer to fill in this Form in accordance with the instructions 
indicated. This letter of authorization should be on the letterhead of the Manufacturer and should be 
signed by a person with the proper authority to sign documents that are binding on the 
Manufacturer. The Bidder shall include it in its Bid, if so indicated in the BDS.] 
  

Date: [insert date (as day, month and year) of Bid submission] 
RFB No.: [insert number of RFB process]  

Alternative No.: [insert identification No if this is a Bid for an alternative] 
  
 
To: [insert complete name of Purchaser]  
 
WHEREAS 
 
We [insert complete name of Manufacturer], who are official manufacturers of [insert type of goods 
manufactured], having factories at [insert full address of Manufacturer’s factories], do hereby 
authorize [insert complete name of Bidder] to submit a Bid the purpose of which is to provide the 
following Goods, manufactured by us [insert name and or brief description of the Goods], and to 
subsequently negotiate and sign the Contract. 
 
We hereby extend our full guarantee and warranty in accordance with Clause 28 of the General 
Conditions of Contract, with respect to the Goods offered by the above firm. 
 
We confirm that we do not engage or employ forced labor or persons subject to trafficking or child 
labor, in accordance with Clause 14 of the General Conditions of Contract.  
 
 
 
 
Signed: [insert signature(s) of authorized representative(s) of the Manufacturer]  
 
Name: [insert complete name(s) of authorized representative(s) of the Manufacturer]  
 
Title: [insert title]  
 

Dated on ____________ day of __________________, _______ [insert date of signing] 
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Bidder Information Form 

[The Bidder shall fill in this Form in accordance with the instructions indicated below. No 
alterations to its format shall be permitted and no substitutions shall be accepted.] 

Date: [insert date (as day, month and year) of Bid submission]  
RFB No.: [insert number of RFB process] 

Alternative No.: [insert identification No if this is a Bid for an alternative] 
 

Page ________ of_ ______ pages 
 

1. Bidder’s Name [insert Bidder’s legal name] 

2. In case of JV, legal name of each member: [insert legal name of each member in JV] 

3. Bidder’s actual or intended country of registration: [insert actual or intended country of 
registration] 

4. Bidder’s year of registration: [insert Bidder’s year of registration] 

5. Bidder’s Address in country of registration: [insert Bidder’s legal address in country of 
registration] 

6. Bidder’s Authorized Representative Information 

   Name: [insert Authorized Representative’s name] 

   Address: [insert Authorized Representative’s Address] 

   Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers] 

   Email Address: [insert Authorized Representative’s email address] 

7.  Attached are copies of original documents of [check the box(es) of the attached original 
documents] 

 Articles of Incorporation (or equivalent documents of constitution or association), and/or 
documents of registration of the legal entity named above, in accordance with ITB 4.4. 

 In case of JV, letter of intent to form JV or JV agreement, in accordance with ITB 4.1. 

 In case of state-owned enterprise or institution, in accordance with ITB 4.6 documents 
establishing: 

 Legal and financial autonomy 
 Operation under commercial law 
 Establishing that the Bidder is not under the supervision of the Purchaser 

8.  Included are the organizational chart, a list of Board of Directors, and the beneficial 
ownership. The successful Bidder shall provide additional information on beneficial 
ownership, using the Beneficial Ownership Disclosure Form. 
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Bidder’s JV Members Information Form 

 
[The Bidder shall fill in this Form in accordance with the instructions indicated below. The 

following table shall be filled in for the Bidder and for each member of a Joint Venture]. 
Date: [insert date (as day, month and year) of Bid submission]  

RFB No.: [insert number of Bidding process] 
Alternative No.: [insert identification No if this is a Bid for an alternative] 

 
Page ________ of_ ______ pages 

 
1. Bidder’s Name: [insert Bidder’s legal name] 

2. Bidder’s JV Member’s  name: [insert JV’s Member legal name] 

3. Bidder’s JV Member’s country of registration: [insert JV’s Member country of 
registration] 

4. Bidder’s JV Member’s year of registration: [insert JV’s Member year of registration] 

5. Bidder’s JV Member’s legal address in country of registration: [insert JV’s Member 
legal address in country of registration] 

6. Bidder’s JV Member’s authorized representative information 

Name: [insert name of JV’s Member authorized representative] 

Address: [insert address of JV’s Member authorized representative] 

Telephone/Fax numbers: [insert telephone/fax numbers of JV’s Member authorized 
representative] 

Email Address: [insert email address of JV’s Member authorized representative] 

7. Attached are copies of original documents of [check the box(es) of the attached original 
documents] 

 Articles of Incorporation (or equivalent documents of constitution or association), and/or 
registration documents of the legal entity named above, in accordance with ITB 4.4. 

  In case of a state-owned enterprise or institution, documents establishing legal and financial 
autonomy, operation in accordance with commercial law, and that they are not under the 
supervision of the Purchaser, in accordance with ITB 4.6. 

8. Included are the organizational chart, a list of Board of Directors, and the beneficial ownership. 
The successful Bidder shall provide additional information on beneficial ownership for each JV 
member using the Beneficial Ownership Disclosure Form. 
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Sexual Exploitation and Abuse (SEA) and/or Sexual 

Harassment Performance Declaration  

[The following table shall be filled in by the Bidder, each member of a Joint Venture and each 
subcontractor proposed by the Bidder] 

Bidder’s Name: [insert full name] 
Date: [insert day, month, year] 

Joint Venture Member’s or Subcontractor’s Name: [insert full name] 
RFB No. and title: [insert RFB number and title] 

Page [insert page number] of [insert total number] pages 

SEA and/or SH Declaration  

in accordance with Section III, Qualification Criteria, and Requirements 

We: 

  (a) have not been subject to disqualification by the Bank for non-compliance with SEA/ SH 
obligations 

  (b) are subject to disqualification by the Bank for non-compliance with SEA/ SH obligations 

  (c) had been subject to disqualification by the Bank for non-compliance with SEA/ SH obligations 
and were removed from the disqualification list. An arbitral award on the disqualification case 
has been made in our favor.   

[If (c) above is applicable, attach evidence of an arbitral award reversing the findings on the issues 
underlying the disqualification.] 
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Form of Integrity Pact 
[As specified in Sections I and II, under ITB 48 and BDS 11.1(k)] 

        
DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC. 

PAYABLE BY THE SUPPLIERS OF GOODS, SERVICES & WORKS IN 
CONTRACTS WORTH PKR 10.00 MILLION OR MORE 

 
  
 Contract No. ________________ Dated __________________ 
 Contract Value: ________________ 
 Contract Title: _________________  
………………………………… [Name of Supplier] hereby declares that it has not obtained or induced the 
procurement of any contract, right, interest, privilege or other obligation or benefit from Government of 
Pakistan (GoP) or any administrative subdivision or agency thereof or any other entity owned or controlled  by 
GoP through any corrupt business practice.  
 
 Without limiting the generality of the foregoing, [name of Supplier] represents and warrants that it has fully 
declared the brokerage, commission, fees etc. paid or payable to anyone and not given or agreed to give and 
shall not give or agree to give to anyone within or outside Pakistan either directly or indirectly through any 
natural or juridical person, including its affiliate, agent, associate, broker, consultant, director, promoter, 
shareholder, sponsor or subsidiary, any commission, gratification, bribe, finder’s fee or kickback, whether 
described as consultation fee or otherwise, with the object of obtaining or inducing the procurement of a 
contract, right, interest, privilege or other obligation or benefit in whatsoever form from GoP,  except that which 
has been expressly declared pursuant hereto.  
 
[Name of Supplier] certifies that it has made and will make full disclosure of all agreements and arrangements  
with all persons in respect of or related to the transaction with GoP and has not taken any action or will not take 
any action to circumvent the above declaration, representation or warranty.  
 
[Name of Supplier] accepts full responsibility and strict liability for making any false declaration, not making  
full disclosure, misrepresenting facts or taking any action likely to defeat the purpose of this declaration, 
representation and warranty. It agrees that any contract, right, interest, privilege or other obligation or benefit 
obtained or procured as aforesaid shall, without prejudice to any other rights and remedies available to GoP 
under any law, contract or other instrument, be voidable at the option of GoP.  
 
Notwithstanding any rights and remedies exercised by GoP in this regard, [name of Supplier] agrees to 
indemnify GoP for any loss or damage incurred by it on account of its corrupt business practices and further 
pay compensation to GoP in an amount equivalent to ten time the sum of any commission, gratification, bribe, 
finder’s fee or kickback given by [name of Supplier] as aforesaid for the purpose of obtaining or inducing the 
procurement of any contract, right, interest, privilege or other obligation or benefit in whatsoever form from 
GoP.  
 
 Name of Purchaser: ………………   Name of Supplier: ………… 
 Signature: ………………………..   Signature: ……………………    
      [Seal]                [Seal]   
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Price Schedule Forms 
 
[The Bidder shall fill in these Price Schedule Forms in accordance with the instructions 
indicated. The list of line items in column 1 of the Price Schedules shall coincide with the 
List of Goods and Related Services specified by the Purchaser in the Schedule of 
Requirements.] 
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Price Schedule: Goods Manufactured Outside Pakistan to be Imported 

 
(Group C Bids, goods to be imported) 

Currencies in accordance with ITB 15 

Date: _________________________ 
RFB No: _____________________ 
 
Alternative No: ________________ 
Page N ______ of ______ 

1 2 3 4 5 6 7 8 9 
Line 
Item 
N 

 

Description of Goods  Country of 
Origin 

Delivery 
Date as 

defined by 
Incoterms 

Quantity and 
physical unit 

Unit price  
CIP [insert place of 

destination] 
in accordance with ITB 

14.8(b)(i) 

CIP Price per line 
item 

(Col. 5x6) 

Price per line item for 
inland transportation and 
other taxes, duties, tarrif, 

services etc required in the 
Purchaser’s Country to 

convey the Goods to their 
final destination specified 

in BDS 
 

Total Price per Line item  
(Col. 7+8) 

[insert 
number 
of the 
item] 

[insert name of good] [insert 
country of 
origin of the 
Good] 

[insert 
quoted 
Delivery 
Date] 

[insert number 
of units to be 
supplied and 
name of the 
physical unit] 

[insert unit price CIP 
per unit] 

[insert total CIP 
price per line item] 

[insert the corresponding 
price per line item] 

[insert total price of the line item] 

         

         

 Total Price  

Name of Bidder [insert complete name of Bidder] Signature of Bidder [signature of person signing the Bid] Date [Insert Date] 
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Price Schedule: Goods Manufactured Outside Pakistan already imported* 

 
(Group C Bids, Goods already imported) 

Currencies in accordance with ITB 15 

Date: _________________________ 
RFB No: _____________________ 
Alternative No: ________________ 
Page N ______ of ______ 

1 2 3 4 5 6 7 8 9 10 11 12 
Line Item 

N 
Description of 

Goods  
Country of 

Origin 
Delivery 
Date as 

defined by 
Incoterms 

Quantity and 
physical unit 

Unit price 
including 

Custom Duties 
and Import 

Taxes paid, in 
accordance 
with ITB 
14.8(c)(i) 

Custom Duties 
and Import Taxes 
paid per unit in 
accordance with 
ITB 14.8(c)(ii) , 
[to be supported 
by documents]    

Unit Price net 
of custom 
duties and 

import taxes, in 
accordance 

with ITB 14.8 
(c) (iii) 

 (Col. 6 minus 
Col.7) 

Price per line 
item net of 

Custom Duties 
and Import 

Taxes paid, in 
accordance with 
ITB 14.8(c)(i) 

(Col. 58) 

Price per line item 
for inland 

transportation and 
other services 
required in the 

Purchaser’s 
Country to convey 
the goods to their 

final destination, as 
specified in BDS in 

accordance with 
ITB 14.8 (c)(v) 

Sales and other 
taxes paid or 

payable per item 
if Contract is 
awarded (in 

accordance with 
ITB 14.8(c)(iv) 

Total Price per line 
item 

(Col. 9+10) 

[insert 
number of 
the item] 

[insert name of 
Goods] 

[insert 
country of 
origin of 
the Good] 

[insert 
quoted 
Delivery 
Date] 

[insert 
number of 
units to be 
supplied and 
name of the 
physical 
unit] 

[insert unit 
price per unit] 

[insert custom 
duties and taxes 
paid per unit] 

[insert unit 
price net of 
custom  duties 
and import 
taxes] 

[ insert price per 
line item net of 
custom duties 
and import 
taxes] 

[insert price per 
line item for inland 
transportation and 
other services 
required in the 
Purchaser’s 
Country] 

[insert sales and 
other taxes 
payable per item 
if Contract is 
awarded] 

[insert total price per 
line item] 

            
            

 Total Bid Price  

Name of Bidder [insert complete name of Bidder] Signature of Bidder [signature of person signing the Bid] Date [insert date]. 

Note: The bidder must include the Direct taxes in Unit Price (Col.6) and mention Indirect Taxes (GST or other payable taxes) separately in Col.11 above. 

* [For previously imported Goods, the quoted price shall be distinguishable from the original import value of these Goods declared to customs and shall include 
any rebate or mark-up of the local agent or representative and all local costs except import duties and taxes, which have been and/or have to be paid by the 
Purchaser. For clarity the Bidders are asked to quote the price including import duties, and additionally to provide the import duties and the price net of import 
duties which is the difference of those values.]  
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Price Schedule: Goods Manufactured in Pakistan  

Purchaser’s Country 

______________________ 
 

(Group A and B Bids) 

Currencies in accordance with ITB 15 

Date: _________________________ 
RFB No: _____________________ 
Alternative No: ________________ 
Page N ______ of ______ 

1 2 3 4 5 6 7 8 1 9 10 
Line 
Item 
N 

Description of Goods  Delivery Date 
as defined by 

Incoterms 

Quantity 
and 

physical 
unit 

Unit price 
EXW  

Total EXW 

price per line 
item 

(Col. 45) 

Price per line item for 
inland transportation and 
other services required in 

the Purchaser’s Country to 
convey the Goods to their 

final destination 
 

- Sales and other taxes payable 
per line item if Contract is 

awarded (in accordance with 
ITB 14.8(a)(ii) 

Total Price per 
line item 

(Col. 6+7) 

[insert 
number 
of the 
item] 

[insert name of Good] [insert quoted 
Delivery 
Date] 

[insert 
number of 
units to 
be 
supplied 
and name 
of the 
physical 
unit] 

[insert EXW 
unit price] 

[insert total 
EXW price per 
line item] 

[insert the corresponding 
price per line item] 

- [insert sales and other taxes 
payable per line item if 
Contract is awarded] 

[insert total 
price per item] 

       -   

       -   

       -   

 Total Price  

Name of Bidder [insert complete name of Bidder] Signature of Bidder [signature of person signing the Bid] Date [insert date]. 

Note: The bidder must include the Direct taxes in Unit Price EXW (Col.5) and mention Indirect Tax (GST) separately in Col.9 above. 
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Price and Completion Schedule - Related Services 

 
Currencies in accordance with ITB 15 

Date: _________________________ 
RFB No: _____________________ 
Alternative No: ________________ 
Page N ______ of ______ 

1 2 3 4 5 6 7 
Service  

N 
Description of Services (excludes inland transportation 
and other services required in the Purchaser’s Country 

to convey the goods to their final destination)  

Country of 
Origin 

Delivery Date at place 
of Final destination 

Quantity and physical unit Unit price  Total Price per Service  
(Col. 5*6 or estimate) 

[insert 
number of 
the 
Service ] 

[insert name of Services] [insert country 
of origin of the 
Services] 

[insert delivery date at 
place of final 
destination per Service] 

[insert number of units to be supplied and 
name of the physical unit] 

[insert unit price per 
item] 

[insert total price per 
item] 

       

       

       

       

       

       

       

       

 Total Bid Price  

Name of Bidder [insert complete name of Bidder] Signature of Bidder [signature of person signing the Bid] Date [insert date] 
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Form of Bid Security 

(Bank Guarantee) 
 

[The bank shall fill in this Bank Guarantee Form in accordance with the instructions 
indicated.] 
 

[Guarantor letterhead or SWIFT identifier code] 

Beneficiary: [Purchaser to insert its name and address]  

RFB No.: [Purchaser to insert reference number for the Request for Bids] 

Alternative No.: [Insert identification No if this is a Bid for an alternative] 

Date: [Insert date of issue]  

BID GUARANTEE No.: [Insert guarantee reference number] 

Guarantor: [Insert name and address of place of issue, unless indicated in the letterhead] 

We have been informed that ______ [insert name of the Bidder, which in the case of a joint 
venture shall be the name of the joint venture (whether legally constituted or prospective) or 
the names of all members thereof] (hereinafter called "the Applicant") has submitted or will 
submit to the Beneficiary its Bid (hereinafter called "the Bid") for the execution of 
________________ under Request for Bids No. __________ _ (“the RFB”).  

Furthermore, we understand that, according to the Beneficiary’s conditions, Bids must be 
supported by a Bid guarantee. 

At the request of the Applicant, we, as Guarantor, hereby irrevocably undertake to pay the 
Beneficiary any sum or sums not exceeding in total an amount of ___________ 
(____________) upon receipt by us of the Beneficiary’s complying demand, supported by the 
Beneficiary’s statement, whether in the demand itself or a separate signed document 
accompanying or identifying the demand, stating that either the Applicant: 

(a)  has withdrawn its Bid prior to the Bid validity expiry date set forth in the Applicant’s 
Letter of Bid, or any extended date provided by the Applicant; or 

(b)  having been notified of the acceptance of its Bid by the Beneficiary prior to the expiry 
date of the Bid validity or any extension thereof provided by the Applicant has failed to:  
(i) sign the contract agreement, or (ii) furnish the performance security, in accordance 
with the Instructions to Bidders (“ITB”) of the Beneficiary’s bidding document. 
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This guarantee will expire: (a) if the Applicant is the successful Bidder, upon our receipt of 
copies of the Contract agreement signed by the Applicant and the performance security issued 
to the Beneficiary in relation to such Contract agreement; or (b) if the Applicant is not the 
successful Bidder, upon the earlier of (i) our receipt of a copy of the Beneficiary’s notification 
to the Applicant of the results of the Bidding process; or (ii) twenty-eight days after the expiry 
date of the Bid validity.  

Consequently, any demand for payment under this guarantee must be received by us at the 
office indicated above on or before that date. 

This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010 
Revision, ICC Publication No. 758. 

 

_____________________________ 

[Signature(s)] 

 

Note: All italicized text is for use in preparing this form and shall be deleted from the final 
product. 
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Form of Bid Security (Bid Bond) - Not Applicable 

[The Surety shall fill in this Bid Bond Form in accordance with the instructions indicated.] 
 
BOND NO. ______________________ 

BY THIS BOND [name of Bidder] as Principal (hereinafter called “the Principal”), and [name, 
legal title, and address of surety], authorized to transact business in [name of country of 
Purchaser], as Surety (hereinafter called “the Surety”), are held and firmly bound unto [name 
of Purchaser] as Obligee (hereinafter called “the Purchaser”) in the sum of [amount of Bond]2 
[amount in words], for the payment of which sum, well and truly to be made, we, the said 
Principal and Surety, bind ourselves, our successors and assigns, jointly and severally, firmly 
by these presents. 

WHEREAS the Principal has submitted or will submit a written Bid to the Purchaser dated the 
___ day of ______, 20__, for the supply of [name of Contract] (hereinafter called the “Bid”). 

NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION is such that if the 
Principal: 

(a) withdraws its Bid prior to the Bid validity expiry date set forth in the Principal’s Letter 
of Bid, or any extended date provided by the Principal; or 

(b) having been notified of the acceptance of its Bid by the Purchaser prior to the expiry 
date of the Bid validity or any extension thereto provided by the Applicant has failed 
to: (i) execute the Contract agreement; or (ii) furnish the Performance Security, in 
accordance with the Instructions to Bidders (“ITB”) of the Purchaser’s bidding 
document.  

then the Surety undertakes to immediately pay to the Purchaser up to the above amount upon 
receipt of the Purchaser’s first written demand, without the Purchaser having to substantiate 
its demand, provided that in its demand the Purchaser shall state that the demand arises from 
the occurrence of any of the above events, specifying which event(s) has occurred.  

The Surety hereby agrees that its obligation will remain in full force and effect up to and 
including the date 28 days after the date of expiry of the Bid validity set forth in the Principal’s 
Letter of Bid or any extension thereto provided by the Principal.  

IN TESTIMONY WHEREOF, the Principal and the Surety have caused these presents to be 
executed in their respective names this ____ day of ____________ 20__. 

Principal: _______________________ Surety: _____________________________ 
 Corporate Seal (where appropriate) 

                                                 
2  The amount of the Bond shall be denominated in the currency of the Purchaser’s Country or the equivalent 

amount in a freely convertible currency. 
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_______________________________ ____________________________________ 
(Signature) (Signature) 
(Printed name and title) (Printed name and title) 
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Form of Bid-Securing Declaration (Not Applicable) 

[The Bidder shall fill in this Form in accordance with the instructions indicated.] 
 

Date: [date (as day, month and year)] 
Bid No.: [number of RFB process] 

Alternative No.: [insert identification No if this is a Bid for an alternative] 
 

 
To: [complete name of Purchaser] 

We, the undersigned, declare that:  

We understand that, according to your conditions, Bids must be supported by a Bid-Securing 
Declaration. 

We accept that we will automatically be suspended from being eligible for bidding or 
submitting proposals in any contract with the Purchaser for the period of time specified in 
Section II – Bid Data Sheet, if we are in breach of our obligation(s) under the Bid conditions, 
because we: 

(a)  have withdrawn our Bid prior to the expiry date of the Bid validity specified in the 
Letter of Bid or any extended date provided by us; or 

(b)  having been notified of the acceptance of our Bid by the Purchaser prior to the expiry 
date of the Bid validity in the Letter of Bid or any extended date provided by us, (i) fail 
or refuse to sign the Contract; or (ii) fail or refuse to furnish the Performance Security, 
if required, in accordance with the ITB. 

We understand this Bid Securing Declaration shall expire if we are not the successful Bidder, 
upon the earlier of (i) our receipt of your notification to us of the name of the successful Bidder; 
or (ii) twenty-eight days after the expiry date of the Bid validity. 

Name of the Bidder*  

Name of the person duly authorized to sign the Bid on behalf of the Bidder** _______ 

Title of the person signing the Bid ______________________ 

Signature of the person named above ______________________ 

 

Date signed ________________________________ day of ___________________, _____ 

*: In the case of the Bid submitted by joint venture specify the name of the Joint Venture as Bidder 

**: Person signing the Bid shall have the power of attorney given by the Bidder attached to the Bid 
 
 [Note: In case of a Joint Venture, the Bid-Securing Declaration must be in the name of all members to the Joint 
Venture that submits the Bid.] 



Section IV – Bidding Forms    69 

 

Manufacturer’s Authorization  

[If applicable only] 
 
[The Bidder shall require the Manufacturer to fill in this Form in accordance with the 
instructions indicated. This letter of authorization should be on the letterhead of the 
Manufacturer and should be signed by a person with the proper authority to sign documents 
that are binding on the Manufacturer. The Bidder shall include it in its Bid, if so indicated in 
the BDS.] 

 
Date: [insert date (as day, month and year) of Bid submission] 

RFB No.: [insert number of RFB process] 
Alternative No.: [insert identification No if this is a Bid for an alternative] 

 
 
To: [insert complete name of Purchaser]  
 
WHEREAS 
 
We [insert complete name of Manufacturer], who are official manufacturers of [insert type of 
goods manufactured], having factories at [insert full address of Manufacturer’s factories], do 
hereby authorize [insert complete name of Bidder] to submit a Bid the purpose of which is to 
provide the following Goods, manufactured by us [insert name and or brief description of the 
Goods], and to subsequently negotiate and sign the Contract. 
 
We hereby extend our full guarantee and warranty in accordance with Clause 28 of the General 
Conditions of Contract, with respect to the Goods offered by the above firm. 
 
We confirm that we do not engage or employ forced labor or persons subject to trafficking or 
child labor, in accordance with Clause 14 of the General Conditions of Contract.  
 
 
Signed: [insert signature(s) of authorized representative(s) of the Manufacturer]  
 
 
Name: [insert complete name(s) of authorized representative(s) of the Manufacturer]  
 
Title: [insert title]  
 
 
 
Dated on ____________ day of __________________, _______ [insert date of signing] 
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Section V - Eligible Countries 
 

Eligibility for the Provision of Goods, Works and Non Consulting Services in  
Bank-Financed Procurement 

 
 

In reference to ITB 4.8 and ITB 5.1, for the information of the Bidders, at the present time 
firms, goods and services from the countries that does not have trade relationships with 
Pakistan are excluded from this Bidding process.
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Section VI - Fraud and Corruption 
(Section VI shall not be modified) 

 
1. Purpose 

1.1 The Bank’s Anti-Corruption Guidelines and this annex apply with respect to procurement 
under Bank Investment Project Financing operations. 

2. Requirements 

2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); bidders 
(applicants/proposers), consultants, contractors and suppliers; any sub-contractors, sub-
consultants, service providers or suppliers; any agents (whether declared or not); and any 
of their personnel, observe the highest standard of ethics during the procurement process, 
selection and contract execution of Bank-financed contracts, and refrain from Fraud and 
Corruption. 
 

2.2 To this end, the Bank: 

a. Defines, for the purposes of this provision, the terms set forth below as follows: 

i. “corrupt practice” is the offering, giving, receiving, or soliciting, directly 
or indirectly, of anything of value to influence improperly the actions of 
another party; 

ii. “fraudulent practice” is any act or omission, including misrepresentation, 
that knowingly or recklessly misleads, or attempts to mislead, a party to 
obtain financial or other benefit or to avoid an obligation; 

iii. “collusive practice” is an arrangement between two or more parties 
designed to achieve an improper purpose, including to influence 
improperly the actions of another party; 

iv. “coercive practice” is impairing or harming, or threatening to impair or 
harm, directly or indirectly, any party or the property of the party to 
influence improperly the actions of a party; 

v. “obstructive practice” is: 

(a) deliberately destroying, falsifying, altering, or concealing of 
evidence material to the investigation or making false statements 
to investigators in order to materially impede a Bank 
investigation into allegations of a corrupt, fraudulent, coercive, 
or collusive practice; and/or threatening, harassing, or 
intimidating any party to prevent it from disclosing its 
knowledge of matters relevant to the investigation or from 
pursuing the investigation; or 
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(b) acts intended to materially impede the exercise of the Bank’s 
inspection and audit rights provided for under paragraph 2.2 e. 
below. 

b. Rejects a proposal for award if the Bank determines that the firm or individual 
recommended for award, any of its personnel, or its agents, or its sub-
consultants, sub-contractors, service providers, suppliers and/ or their 
employees, has, directly or indirectly, engaged in corrupt, fraudulent, collusive, 
coercive, or obstructive practices in competing for the contract in question; 

c. In addition to the legal remedies set out in the relevant Legal Agreement, may 
take other appropriate actions, including declaring misprocurement, if the Bank 
determines at any time that representatives of the Borrower or of a recipient of 
any part of the proceeds of the loan engaged in corrupt, fraudulent, collusive, 
coercive, or obstructive practices during the procurement process, selection 
and/or execution of the contract in question,  without the Borrower having taken 
timely and appropriate action satisfactory to the Bank to address such practices 
when they occur, including by failing to inform the Bank in a timely manner at 
the time  they knew of the practices;  

d. Pursuant to the Bank’s Anti- Corruption Guidelines, and in accordance with the 
Bank’s prevailing sanctions policies and procedures, may sanction a firm or 
individual, either indefinitely or for a stated period of time, including by 
publicly declaring such firm or individual ineligible (i) to be awarded or 
otherwise benefit from a Bank-financed contract, financially or in any other 
manner;1 (ii) to be a nominated2 sub-contractor, consultant, manufacturer or 
supplier, or service provider of an otherwise eligible firm being awarded a 
Bank-financed contract; and (iii) to receive the proceeds of any loan made by 
the Bank or otherwise to participate further in the preparation or implementation 
of any Bank-financed project;  

e. Requires that a clause be included in bidding/request for proposals documents 
and in contracts financed by a Bank loan, requiring (i) bidders 
(applicants/proposers), consultants, contractors, and suppliers, and their sub-
contractors, sub-consultants, service providers, suppliers, agents, personnel, 
permit the Bank to inspect3 all accounts, records and other documents relating 

                                                 
1  For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation, 

(i) applying for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-
contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect of such 
contract, and (ii) entering into an addendum or amendment introducing a material modification to any existing contract. 

2  A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider 
(different names are used depending on the particular bidding document) is one which has been: (i) included by the bidder 
in its pre-qualification application or bid because it brings specific and critical experience and know-how that allow the 
bidder to meet the qualification requirements for the particular bid; or (ii) appointed by the Borrower.   

3  Inspections in this context usually are investigative (i.e., forensic) in nature.  They involve fact-finding activities 
undertaken by the Bank or persons appointed by the Bank to address specific matters related to investigations/audits, 
such as evaluating the veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms.  
Such activity includes but is not limited to: accessing and examining a firm's or individual's financial records and 
information, and making copies thereof as relevant; accessing and examining any other documents, data and information 
(whether in hard copy or electronic format) deemed relevant for the investigation/audit, and making copies thereof as 
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to the procurement process, selection and/or contract execution, and to have 
them audited by auditors appointed by the Bank. 

                                                 
relevant; interviewing staff and other relevant individuals; performing physical inspections and site visits; and obtaining 
third party verification of information. 
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1. List of Goods and Delivery Schedule 

 

Line 
Item 

No. 

Description of 
Goods  

Quantity Physical 
unit 

Final 
Destination 

(Project Site)  as 
specified in BDS  

Delivery (as per Incoterms) Date 

Delivery Date Bidder’s offered 
Delivery date [to be 

provided by the 
Bidder] 

1. Uniforms for 
Custom Officials 

As per details given at 
Technical 
Specifications 
 

FBR Customs 
Offices in 
Islamabad, 
Multan and 
Karachi. 

Within 120 days of Award of 
Contract calculated from the date 
of signing of contract. 

 

 
Note:  

1. The above mentioned sites are indicative and are subject to changes informed by the Procuring Agency. 

2. The quantity to be delivered to each destination shall be conveyed to the successful bidder before or at the time of signing of 
contract. 
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2. List of Related Services and Completion Schedule  

 

 

Service 

 

Description of Service 

 

Quantity 

 

Physical Unit 

Place where Services 
shall be performed 

Final 
Completion 
Date(s) of 
Services 

1. Training(s)/ Certification(s) and after sales 
support (Not applicable). 

Not Applicable Not Applicable Not Applicable Not Applicable 

 

 

Note: The cost of Goods and Services shall be inclusive of 01 year warranty and other incidental/ related services and obligations of Supplier’s 
part as detailed hereto in this document. 
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3. Technical Specifications 
 

Procurement of Uniform for all Digital Enforcement Stations (DES) – Indus Sites.  
 

CUSTOMS FIELD UNIFORM (CFU) 
SHIRT: 
Charcoal Grey camouflage shirt / printed polo shirts with Pakistan's flag on the upper 
left arm (as per image-VI) shall be worn with Charcoal Grey, Six pocket Cargo pants 
by all officers, officials, and sepoys engaged in field operations / duties. The polo shirts 
shall have printed stripes on the center of the shirt, below the button according to the 
ranks of the officers. 
INNER SHIRT: 
Charcoal Grey T-Shirt with printed Custom Official Logo as per image-I. 
TROUSER: 
Charcoal Grey camouflage coloured, six pocket cargo pants shall be worn. 
NAME TAG: 
Name tag embroidered in silver thread shall be attached on Velcro tape on right side of 
the chest as per image-X. 
CUSTOMS INSIGNIA: 
It shall be of a silver colour metal badge of a design as per image-VII to be worn on 
front, right side of chest. 
WEB BELT: 
Web Belt shall be of black colour with wider silver metal buckle having embossed 
Customs insignia as per image-VII. 
POLO CAPS/HATS: 
Polo caps / hats of black / maroon colour shall be worn with Customs badge. There 
shall be silver braids on cap for BS-19 and above; one braid on the caps of BS-19 
officers and two braids on the caps of BS20 and above.  
JERSEY: 
Black V-neck Jersey having leather patches on elbows and shoulders. It shall have 
shoulder flaps to house the ranks and silver buttons and Pakistan's flag on the upper left 
arm. 
WINTER JACKET: 
Charcoal Grey water-proof material jacket with full front, open zip, two side pockets 
and hoodie and bearing the service badge on the front left side (in silver), ranks on the 
collar and Pakistan Customs written on the back and Pakistan's flag on the upper left 
arm as per image-VI. 
SHOES: 
Description:  
Black Colour, Long Double-Molded Sole (DMS) Shoes.  
Size range:  8 – 11 
Colour:  Black 
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Upper material:  Dr. Martens Smooth Leather or Equivalent 
Fabric:   Cordura 1000 D / 500 D / 1000 D polyester as per customer 
requirement 
Lining material: Fabric Foam 
Eyelets:  08 
Lace:   Round with plastic Tips 
Sole:   Long-lasting DMS Vulcanized Rubber 
Type:   High-ankle military/combat boot 
Materials:   Typically made of Polyurethane (PU) foam or EVA (ethylene 
   vinyl acetate) or equivalent material. 
Function:   Provides final-stage cushioning and arch support. Use of  
   antimicrobial textiles to reduce odor and prevent fungal growth. 
 
Shoe Image:    

   
 
SOCKS: 
Black socks for Double-Molded Sole (DMS) Shoes. 

 
 

BILL OF QUANTITY 
 

Description Total Quantity 
Procurement of Uniform for all Digital 

Enforcement Stations (DES) – Indus Sites 
3,304 

(Complete Uniforms) 
 
 
NOTE: 
1. The bidders must submit at least one complete sample of Uniform as per their 

technical offer at the time of submission of bids. 
2. Before or at the time of signing of contract, the purchaser shall convey all relevant 

information to the supplier/ successful bidder, necessary to manufacture and deliver the 
goods which may include: 



Section VII – Schedule of Requirements    84 

 

a. Distribution of quantity of Uniforms to be delivered to each 
indicative place of destination / final destination. 

b. The required sizes of all components of uniforms with quantity. 
c. The exact requirements regarding site wise distribution, sizes with 

quantities and additional terms and conditions shall be decided at 
the time of contract signing with successful bidder. 

The same shall be inserted in the relevant annexures of contract such as  schedule of 
requirements and technical specifications. 
 

3. The specifications of Uniforms must follow the Customs General Order No. 01 of 2022 
dated 11th March 2022 attached with this document and available on the website of 
FBR. 
 

4. All images referred above are from the Customs General Order referred above. 
 

5. Sample of Complete Uniform can be reviewed for information of the interested bidders 
and to ensure the quality of uniform are met as per the CGO referred above. 
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4. Drawings 

 
This bidding document includes no drawings.  
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5. Inspections and Tests 

Where/ if applicable, the following inspections and tests shall be performed: 
 

i. The Purchaser or its representative shall have the right to inspect and/ or to test the Goods 
to confirm their conformity to the Technical/ Contract specifications at no extra cost to the 
Purchaser. 

 
ii. The inspections and tests may be conducted on the premises of the Supplier or its 

subcontractor(s), at point of delivery, and/ or at the Goods’ final destination. If conducted 
on the premises of the Supplier or its subcontractor(s), all reasonable facilities and 
assistance, including access to drawings/ production data (if any/ applicable) and online 
verification from official web site of the Manufacture, shall be furnished to the inspectors 
at no charge to the Purchaser. 

 
iii. Should any inspected or tested Goods fail to conform to the Specifications, the Purchaser 

may reject the Goods, and the Supplier shall replace the rejected Goods within three 
working days as per specification requirements free of cost to the Purchaser. 

 
iv. The Purchaser’s right to inspect, test and, where necessary, reject the Goods after the 

Goods’ arrival at the Purchaser’s delivery point shall in no way be limited or waived by 
reason of the Goods having previously been inspected, tested, and passed by the Purchaser 
or its representative prior to the Goods’ shipment from the factory/ warehouse. 

 
v. Nothing mentioned here “Inspection and Tests” shall not in any way release the Supplier 

from any warranty or other obligations under this Contract. 
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Section VIII - General Conditions of Contract 

General Conditions of Contract 

1. Definitions 1.1 The following words and expressions shall have the meanings hereby 
assigned to them: 

(a) “Bank” means the World Bank and refers to the International Bank for 
Reconstruction and Development (IBRD) or the International 
Development Association (IDA) 

(b) “Contract” means the Contract Agreement entered into between the 
Purchaser and the Supplier, together with the Contract Documents 
referred to therein, including all attachments, appendices, and all 
documents incorporated by reference therein. 

(c) “Contract Documents” means the documents listed in the Contract 
Agreement, including any amendments thereto. 

(d) “Contract Price” means the price payable to the Supplier as specified 
in the Contract Agreement, subject to such additions and adjustments 
thereto or deductions therefrom, as may be made pursuant to the Contract. 

(e) “Completion” means the fulfillment of the Related Services by the 
Supplier in accordance with the terms and conditions set forth in the 
Contract. 

(f) “Day” means calendar day. 

(g) “Delivery” means the transfer of the Goods from the Supplier to the 
Purchaser in accordance with the terms and conditions set forth in the 
Contract.  

(h) “GCC” means the General Conditions of Contract. 

(i) “Goods” means all of the commodities, raw material, machinery and 
equipment, and/or other materials that the Supplier is required to supply 
to the Purchaser under the Contract. 

(j) “Purchaser” means the entity purchasing the Goods and Related 
Services, as specified in the SCC. 

(k) “Related Services” means the services incidental to the supply of the 
goods, such as insurance, installation, training and initial maintenance and 
other such obligations of the Supplier under the Contract. 

(l) “SCC” means the Special Conditions of Contract. 

(m) “Subcontractor” means any person, private or government entity, or a 
combination of the above, to whom any part of the Goods to be supplied 
or execution of any part of the Related Services is subcontracted by the 
Supplier. 
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(n) “Supplier” means the person, private or government entity, or a 
combination of the above, whose Bid to perform the Contract has been 
accepted by the Purchaser and is named as such in the Contract 
Agreement. 

(o) “The Project Site,” where applicable, means the place named in the 
SCC. 

2.Contract 
Documents 

2.1 Subject to the order of precedence set forth in the Contract Agreement, 
all documents forming the Contract (and all parts thereof) are intended to 
be correlative, complementary, and mutually explanatory. The Contract 
Agreement shall be read as a whole. 

3.Fraud and 
Corruption 

3.1 The Bank requires compliance with the Bank’s Anti-Corruption 
Guidelines and its prevailing sanctions policies and procedures as set forth 
in APPENDIX 1 to the GCC. 

3.2 The Purchaser requires the Supplier to disclose any commissions or 
fees that may have been paid or are to be paid to agents or any other party 
with respect to the Bidding process or execution of the Contract. The 
information disclosed must include at least the name and address of the 
agent or other party, the amount and currency, and the purpose of the 
commission, gratuity or fee. 

4.Interpretation 4.1 If the context so requires it, singular means plural and vice versa. 

4.2 Incoterms: 

(a) Unless inconsistent with any provision of the Contract, the meaning of 
any trade term and the rights and obligations of parties thereunder shall be 
as prescribed by Incoterms specified in the SCC. 

(b) The terms EXW, FCA, CPT, CIP, DDP, FOB and other similar terms, 
when used, shall be governed by the rules prescribed in the current edition 
of Incoterms specified in the SCC and published by the International 
Chamber of Commerce in Paris, France. 

4.3 Entire Agreement: 

The Contract constitutes the entire agreement between the Purchaser and 
the Supplier and supersedes all communications, negotiations and 
agreements (whether written or oral) of the parties with respect thereto 
made prior to the date of Contract. 

4.4 Amendment: 

No amendment or other variation of the Contract shall be valid unless it is 
in writing, is dated, expressly refers to the Contract, and is signed by a 
duly authorized representative of each party thereto. 
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4.5 Nonwaiver: 

(a) Subject to GCC Sub-Clause 4.5(b) below, no relaxation, forbearance, 
delay, or indulgence by either party in enforcing any of the terms and 
conditions of the Contract or the granting of time by either party to the 
other shall prejudice, affect, or restrict the rights of that party under the 
Contract, neither shall any waiver by either party of any breach of Contract 
operate as waiver of any subsequent or continuing breach of Contract. 

(b) Any waiver of a party’s rights, powers, or remedies under the Contract 
must be in writing, dated, and signed by an authorized representative of 
the party granting such waiver, and must specify the right and the extent 
to which it is being waived. 

4.6 Severability: 

If any provision or condition of the Contract is prohibited or rendered 
invalid or unenforceable, such prohibition, invalidity or unenforceability 
shall not affect the validity or enforceability of any other provisions and 
conditions of the Contract. 

5.Language 5.1 The Contract as well as all correspondence and documents relating to 
the Contract exchanged by the Supplier and the Purchaser, shall be written 
in the language specified in the SCC. Supporting documents and printed 
literature that are part of the Contract may be in another language provided 
they are accompanied by an accurate translation of the relevant passages 
in the language specified, in which case, for purposes of interpretation of 
the Contract, this translation shall govern. 

5.2 The Supplier shall bear all costs of translation to the governing 
language and all risks of the accuracy of such translation, for documents 
provided by the Supplier. 

6.Joint Venture, 
Consortium or 
Association 

6.1 If the Supplier is a joint venture, consortium, or association, all of the 
parties shall be jointly and severally liable to the Purchaser for the 
fulfillment of the provisions of the Contract and shall designate one party 
to act as a leader with authority to bind the joint venture, consortium, or 
association. The composition or the constitution of the joint venture, 
consortium, or association shall not be altered without the prior consent of 
the Purchaser. 

6.2 If the Supplier comprises a JV, Consortium or Association, the 
Supplier (and each JV partner individually) acknowledges and agrees to 
actively participate and contribute its fair share of resources, as set forth 
in the JV, Consortium or Association Agreement and related bid 
documents. Active involvement shall include, but not be limited to, 
contributing financial resources, personnel, expertise, equipment, and 
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other resources as specified in the JV, Consortium or Association 
Agreement.  

The Supplier (and each Partner) shall adhere to the contribution 
commitments outlined in the JV, Consortium or Association Agreement 
and related bid documents and shall promptly fulfill its obligations in a 
timely manner. The Purchaser shall have the right to verify and monitor 
each partner's contributions to ensure compliance with the JV, Consortium 
or Association Agreement and related bid documents. 

7.Eligibility 7.1 The Supplier and its Subcontractors shall have the nationality of an 
eligible country. A Supplier or Subcontractor shall be deemed to have the 
nationality of a country if it is a citizen or constituted, incorporated, or 
registered, and operates in conformity with the provisions of the laws of 
that country. 

7.2 All Goods and Related Services to be supplied under the Contract and 
financed by the Bank shall have their origin in Eligible Countries. For the 
purpose of this Clause, origin means the country where the goods have 
been grown, mined, cultivated, produced, manufactured, or processed; or 
through manufacture, processing, or assembly, another commercially 
recognized article results that differs substantially in its basic 
characteristics from its components. Eligibility of the Goods and Related 
Services shall be further subject to GCC 9.2 below.  

8.Notices 8.1 Any notice given by one party to the other pursuant to the Contract 
shall be in writing to the address specified in the SCC. The term “in 
writing” means communicated in written form with proof of receipt. 

8.2 A notice shall be effective when delivered or on the notice’s effective 
date, whichever is later. 

9.Governing Law 9.1 The Contract shall be governed by and interpreted in accordance with 
the laws of Islamic Republic of Pakistan. 

9.2 Throughout the execution of the Contract, the Supplier shall comply 
with the import of goods and services prohibitions in Pakistan when: 

(a) as a matter of law or official regulations, Pakistan prohibits 
commercial relations with that country; or 

(b) by an act of compliance with a decision of the United Nations Security 
Council taken under Chapter VII of the Charter of the United Nations, 
Pakistan prohibits any import of goods from that country or any payments 
to any country, person, or entity in that country. 
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10.Settlement of 
Disputes 

10.1 The Purchaser and the Supplier shall make every effort to resolve 
amicably by direct informal negotiation any disagreement or dispute 
arising between them under or in connection with the Contract. 

10.2 If, after twenty-eight (28) days, the parties have failed to resolve their 
dispute or difference by such mutual consultation, then either the 
Purchaser or the Supplier may give notice to the other party of its intention 
to commence arbitration, as hereinafter provided, as to the matter in 
dispute, and no arbitration in respect of this matter may be commenced 
unless such notice is given. Any dispute or difference in respect of which 
a notice of intention to commence arbitration has been given in accordance 
with this Clause shall be finally settled by arbitration. Arbitration may be 
commenced prior to or after delivery of the Goods under the Contract. 
Arbitration proceedings shall be conducted in accordance with the rules 
of procedure specified in the SCC. 

10.3 Notwithstanding any reference to arbitration herein,  

(a) the parties shall continue to perform their respective obligations under 
the Contract unless they otherwise agree; and  

(b) the Purchaser shall pay the Supplier any monies due the Supplier. 

11.Inspections 
and Audit by the 
Bank 

11.1 The Supplier shall keep, and shall make all reasonable efforts to 
cause its Subcontractors to keep, accurate and systematic accounts and 
records in respect of the Goods in such form and details as will clearly 
identify relevant time changes and costs. 

11.2 Pursuant to: sub-item 2.2 (e) of Fraud and Corruption, the Supplier 
shall permit and shall cause its agents (where declared or not), 
subcontractors, subconsultants, service providers, suppliers, and 
personnel, to permit, the Bank and/or persons appointed by the Bank to 
inspect the site and/or the accounts, records and other documents relating 
to the procurement process, selection and/or contract execution, and to 
have such accounts, records and other documents audited by auditors 
appointed by the Bank. The Supplier’s and its Subcontractors’ and 
subconsultants’ attention is drawn to Sub-Clause 3.1 (Fraud and 
Corruption) which provides, inter alia, that acts intended to materially 
impede the exercise of the Bank’s inspection and audit rights constitute a 
prohibited practice subject to contract termination (as well as to a 
determination of ineligibility pursuant to the Bank’s prevailing sanctions 
procedures). 

12.Scope of 
Supply 

12.1 The Goods and Related Services to be supplied shall be as specified 
in the Schedule of Requirements. 

12.2 Unless otherwise stipulated in the Contract, the Scope of Supply shall 
include all such items not specifically mentioned in the Contract, besides 
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samples that are specified in the SCC if required, but that can be 
reasonably inferred from the Contract as being required for attaining 
Delivery and Completion of the Goods and Related Services as if such 
items were expressly mentioned in the Contract. 

13.Delivery and 
Documents 

13.1 Subject to GCC Sub-Clause 33.1, the Delivery of the Goods and 
Completion of the Related Services shall be in accordance with the 
Delivery and Completion Schedule specified in the Schedule of 
Requirements. The details of shipping and other documents to be 
furnished by the Supplier are specified in the SCC. 

14.Supplier’s 
Responsibilities 

14.1 The Supplier shall supply all the Goods and Related Services 
included in the Scope of Supply in accordance with GCC Clause 12, and 
the Delivery and Completion Schedule, as per GCC Clause 13. 

14.2 The Supplier, including its Subcontractors, shall not employ or 
engage forced labor or persons subject to trafficking, as described in GCC 
Sub-Clauses 14.3 and 14.4. 

14.3 Forced labor consists of any work or service, not voluntarily 
performed, that is exacted from an individual under threat of force or 
penalty, and includes any kind of involuntary or compulsory labor, such 
as indentured labor, bonded labor or similar labor-contracting 
arrangements. 

14.4 Trafficking in persons is defined as the recruitment, transportation, 
transfer, harbouring or receipt of persons by means of the threat or use of 
force or other forms of coercion, abduction, fraud, deception, abuse of 
power, or of a position of vulnerability, or of the giving or receiving of 
payments or benefits to achieve the consent of a person having control 
over another person, for the purposes of exploitation. 

14.5 The Supplier, including its Subcontractors, shall not employ or 
engage a child under the age of 14 unless the national law specifies a 
higher age (the minimum age). 

14.6 The Supplier, including its Subcontractors, shall not employ or 
engage a child between the minimum age and the age of 18 in a manner 
that is likely to be hazardous, or to interfere with, the child’s education, or 
to be harmful to the child’s health or physical, mental, spiritual, moral, or 
social development. 

14.7 Work considered hazardous for children is work that, by its nature or 
the circumstances in which it is carried out, is likely to jeopardize the 
health, safety, or morals of children. Such work activities prohibited for 
children include work: 
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(a) with exposure to physical, psychological or sexual abuse; 

(b) underground, underwater, working at heights or in confined spaces;  

(c) with dangerous machinery, equipment or tools, or involving handling 
or transport of heavy loads;  

(d) in unhealthy environments exposing children to hazardous substances, 
agents, or processes, or to temperatures, noise or vibration damaging to 
health; or 

(e) under difficult conditions such as work for long hours, during the night 
or in confinement on the premises of the employer. 

14.8 The Supplier shall comply, and shall require its Subcontractors if any 
to comply, with all applicable health and safety regulations, laws, 
guidelines, and any other requirement stated in the Technical 
Specifications. 

14.9 The Supplier shall comply with additional obligations as specified in 
the SCC. 

15.Contract Price 15.1 The Contract Price shall be as specified in the Agreement subject to 
any additions and adjustments thereto, or deductions therefrom, as may be 
made pursuant to the Contract. 

15.2 Prices charged by the Supplier for the Goods supplied and the Related 
Services performed under the Contract shall not vary from the prices 
quoted by the Supplier in its Bid, with the exception of any price 
adjustments authorized in the SCC. 

16.Terms of 
Payment 

16.1The Contract Price, including any Advance Payments, if applicable, 
shall be paid as specified in the SCC. 

16.2 The Supplier’s request for payment shall be made to the Purchaser in 
writing, accompanied by invoices describing, as appropriate, the Goods 
delivered and Related Services performed, and by the documents 
submitted pursuant to GCC Clause 13 and upon fulfillment of all other 
obligations stipulated in the Contract. 

16.3 Payments shall be made promptly by the Purchaser, but in no case 
later than sixty (60) days after submission of an invoice or request for 
payment by the Supplier, and after the Purchaser has accepted it. 

16.4 The currencies in which payments shall be made to the Supplier 
under this Contract shall be those in which the Bid price is expressed. 

16.5 In the event that the Purchaser fails to pay the Supplier any payment 
by its due date or within the period set forth in the SCC, the Purchaser 
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shall pay to the Supplier interest on the amount of such delayed payment 
at the rate shown in the SCC, for the period of delay until payment has 
been made in full, whether before or after judgment or arbitrage award. 

17.Taxes and 
Duties 

17.1 For goods manufactured outside Pakistan, the Supplier shall be 
entirely responsible for all taxes, stamp duties, license fees, and other such 
levies imposed outside Pakistan. 

17.2 For goods Manufactured within Pakistan, the Supplier shall be 
entirely responsible for all taxes, duties, license fees, etc., incurred until 
delivery of the contracted Goods to the Purchaser. 

17.3 If any tax exemptions, reductions, allowances or privileges may be 
available to the Supplier in Pakistan, the Purchaser shall use its best efforts 
to enable the Supplier to benefit from any such tax savings to the 
maximum allowable extent. 

18.Performance 
Security 

18.1 If required as specified in the SCC, the Supplier shall, within twenty-
eight (28) days of the notification of contract award, provide a 
performance security for the performance of the Contract in the amount 
specified in the SCC. In case if the Supplier is a JV, Consortium or 
Association, the performance security shall be in the name of the JV, 
Consortium or Association. The performance security in the name of any 
JV partner or submitted by any JV partner on behalf of the entire JV, 
Consortium or Association shall not be acceptable. 

18.2 The proceeds of the Performance Security shall be payable to the 
Purchaser as compensation for any loss resulting from the Supplier’s 
failure to complete its obligations under the Contract. 

18.3 As specified in the SCC, the Performance Security, if required, shall 
be denominated in the currency(ies) of the Contract, or in a freely 
convertible currency acceptable to the Purchaser; and shall be in one of 
the formats stipulated by the Purchaser in the SCC, or in another format 
acceptable to the Purchaser. 

18.4 The performance security must remain valid until Completion of the 
Supplier’s performance obligations under the Contract, including any 
warranty / functional Guarantee obligations. The Performance security 
with insufficient validity shall not be acceptable. The performance 
security shall be discharged by the Purchaser and returned to the Supplier 
not later than twenty-eight (28) days following the date of Completion of 
the Supplier’s performance obligations under the Contract, including any 
warranty / functional Guarantee obligations, unless specified otherwise in 
the SCC. 
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19.Copyright 19.1 The copyright in all drawings, documents, and other materials 
containing data and information furnished to the Purchaser by the Supplier 
herein shall remain vested in the Supplier, or, if they are furnished to the 
Purchaser directly or through the Supplier by any third party, including 
suppliers of materials, the copyright in such materials shall remain vested 
in such third party. 

20.Confidential 
Information 

20.1 The Purchaser and the Supplier shall keep confidential and shall not, 
without the written consent of the other party hereto, divulge to any third 
party any documents, data, or other information furnished directly or 
indirectly by the other party hereto in connection with the Contract, 
whether such information has been furnished prior to, during or following 
completion or termination of the Contract. Notwithstanding the above, the 
Supplier may furnish to its Subcontractor such documents, data, and other 
information it receives from the Purchaser to the extent required for the 
Subcontractor to perform its work under the Contract, in which event the 
Supplier shall obtain from such Subcontractor an undertaking of 
confidentiality similar to that imposed on the Supplier under GCC Clause 
20. 

20.2 The Purchaser shall not use such documents, data, and other 
information received from the Supplier for any purposes unrelated to the 
Contract. Similarly, the Supplier shall not use such documents, data, and 
other information received from the Purchaser for any purpose other than 
the performance of the Contract. 

20.3 The obligation of a party under GCC Sub-Clauses 20.1 and 20.2 
above, however, shall not apply to information that: 

(a) the Purchaser or Supplier need to share with the Bank or other 
institutions participating in the financing of the Contract;  

(b) now or hereafter enters the public domain through no fault of that 
party; 

(c) can be proven to have been possessed by that party at the time of 
disclosure and which was not previously obtained, directly or indirectly, 
from the other party; or 

(d) otherwise lawfully becomes available to that party from a third party 
that has no obligation of confidentiality. 

20.4 The above provisions of GCC Clause 20 shall not in any way modify 
any undertaking of confidentiality given by either of the parties hereto 
prior to the date of the Contract in respect of the Supply or any part thereof. 

20.5 The provisions of GCC Clause 20 shall survive completion or 
termination, for whatever reason, of the Contract. 
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21.Subcontracting 21.1 The Supplier shall notify the Purchaser in writing of all subcontracts 
awarded under the Contract if not already specified in the Bid, duly 
verifying eligibility of the respective subcontractors / suppliers in 
accordance with GCC 7.1 above. Notification by the Supplier, for addition 
of any Subcontractor not named in the Contract, shall also include the 
Subcontractor’s declaration in accordance with Appendix 2 to the GCC- 
Sexual exploitation and Abuse (SEA) and/or Sexual Harassment (SH) 
Performance Declaration. Such notification, in the original Bid or later 
shall not relieve the Supplier from any of its obligations, duties, 
responsibilities, or liability under the Contract. 

21.2 Subcontracts shall comply with the provisions of GCC Clauses 3 and 
7. 

22.Specifications 
and Standards 

22.1 Technical Specifications and Drawings 

(a) The Goods and Related Services supplied under this Contract shall 
conform to the technical specifications and standards mentioned in 
Section V, Schedule of Requirements and, when no applicable standard is 
mentioned, the standard shall be equivalent or superior to the official 
standards whose application is appropriate to the Goods’ country of 
origin; ; Provided that no relaxation in the warranty / functional Guarantee 
(as and if required) shall be made available to the Supplier due to severe 
climatic conditions in Pakistan. 

(b) The Supplier shall be entitled to disclaim responsibility for any design, 
data, drawing, specification or other document, or any modification 
thereof provided or designed by or on behalf of the Purchaser, by giving 
a notice of such disclaimer to the Purchaser. 

(c) Wherever references are made in the Contract to codes and standards 
in accordance with which it shall be executed, the edition or the revised 
version of such codes and standards shall be those specified in the 
Schedule of Requirements. During Contract execution, any changes in any 
such codes and standards shall be applied only after approval by the 
Purchaser and shall be treated in accordance with GCC Clause 33. 

23. Packing and 
Documents 

23.1 The Supplier shall provide such packing of the Goods as is required 
to prevent their damage or deterioration during transit to their final 
destination, as indicated in the Contract. During transit, the packing shall 
be sufficient to withstand, without limitation, rough handling and 
exposure to extreme temperatures, salt and precipitation, and open 
storage. Packing case size and weights shall take into consideration, where 
appropriate, the remoteness of the goods’ final destination and the absence 
of heavy handling facilities at all points in transit. 

23.2 The packing, marking, and documentation within and outside the 
packages shall comply strictly with such special requirements as shall be 



Section VIII – General Conditions of Contract    100 

expressly provided for in the Contract, including additional requirements, 
if any, specified in the SCC, and in any other instructions ordered by the 
Purchaser. 

24.Insurance 24.1 Unless otherwise specified in the SCC, the Goods supplied under the 
Contract shall be fully insured—in a freely convertible currency from an 
eligible country—against loss or damage incidental to manufacture or 
acquisition, transportation, storage, and delivery, in accordance with the 
applicable Incoterms or in the manner specified in the SCC. 

25.Transportation 
and Incidental 
Services 

25.1 Unless otherwise specified in the SCC, responsibility for arranging 
transportation of the Goods shall be in accordance with the specified 
Incoterms. 

25.2 The Supplier may be required to provide any or all of the following 
services, including additional services, if any, specified in SCC: 

(a) performance or supervision of on-site assembly and/or start-up of the 
supplied Goods; 

(b) furnishing of tools required for assembly and/or maintenance of the 
supplied Goods; 

(c) furnishing of a detailed operations and maintenance manual for each 
appropriate unit of the supplied Goods; 

(d) performance or supervision or maintenance and/or repair of the 
supplied Goods, for a period of time agreed by the parties, provided that 
this service shall not relieve the Supplier of any warranty / functional 
guarantee obligations under this Contract; and 

(e) training of the Purchaser’s personnel, at the Supplier’s plant and/or on-
site, in assembly, start-up, operation, maintenance, and/or repair of the 
supplied Goods. 

25.3 Prices charged by the Supplier for incidental services, if not included 
in the Contract Price for the Goods, shall be agreed upon in advance by 
the parties and shall not exceed the prevailing rates charged to other parties 
by the Supplier for similar services. 

26.Inspections 
and Tests 

26.1 The Supplier shall at its own expense and at no cost to the Purchaser 
carry out all such tests and/or inspections of the Goods and Related 
Services as are specified in the Section V, Schedule of Requirements. 

26.2 The inspections and tests may be conducted on the premises of the 
Supplier or its Subcontractor, at point of delivery, and/or at the Goods’ 
final destination, or in another place in Pakistan as specified in the SCC. 
Subject to GCC Sub-Clause 26.3, if conducted on the premises of the 
Supplier or its Subcontractor, all reasonable facilities and assistance, 



Section VIII – General Conditions of Contract    101 

including access to drawings and production data, shall be furnished to the 
inspectors at no charge to the Purchaser. 

26.3 The Purchaser or its designated representative shall be entitled to 
attend the tests and/or inspections referred to in GCC Sub-Clause 26.2, 
provided that the Purchaser bear all of its own costs and expenses incurred 
in connection with such attendance including, but not limited to, all 
traveling and board and lodging expenses. 

26.4 Whenever the Supplier is ready to carry out any such test and 
inspection, it shall give a reasonable advance notice, including the place 
and time, to the Purchaser. The Supplier shall obtain from any relevant 
third party or manufacturer any necessary permission or consent to enable 
the Purchaser or its designated representative to attend the test and/or 
inspection. 

26.5 The Purchaser may require the Supplier to carry out any test and/or 
inspection not required by the Contract but deemed necessary to verify 
that the characteristics and performance of the Goods comply with the 
Technical Specifications codes and standards under the Contract, 
provided that the Supplier’s reasonable costs and expenses incurred in the 
carrying out of such test and/or inspection shall be added to the Contract 
Price. Further, if such test and/or inspection impedes the progress of 
manufacturing and/or the Supplier’s performance of its other obligations 
under the Contract, due allowance will be made in respect of the Delivery 
Dates and Completion Dates and the other obligations so affected. 

26.6 The Supplier shall provide the Purchaser with a report of the results 
of any such test and/or inspection. 

26.7 The Purchaser may reject any Goods or any part thereof that fail to 
pass any test and/or inspection or do not conform to the specifications. 
The Supplier shall either rectify or replace such rejected Goods or parts 
thereof or make alterations necessary to meet the specifications at no cost 
to the Purchaser, and shall repeat the test and/or inspection, at no cost to 
the Purchaser, upon giving a notice pursuant to GCC Sub-Clause 26.4. 

26.8 The Supplier agrees that neither the execution of a test and/or 
inspection of the Goods or any part thereof, nor the attendance by the 
Purchaser or its representative, nor the issue of any report pursuant to GCC 
Sub-Clause 26.6, shall release the Supplier from any warranties / 
functional guarantees or other obligations under the Contract. 

27.Delay 
Damages 

27.1 Except as provided under GCC Clause 32, if the Supplier fails to 
deliver any or all of the Goods by the Date(s) of delivery or perform the 
Related Services within the period specified in the Contract, the Purchaser 
may without prejudice to all its other remedies under the Contract, deduct 
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from the Contract Price, as delay damages, a sum equivalent to the 
percentage specified in the SCC of the delivered price of the delayed 
Goods or unperformed Services for each week or part thereof of delay 
until actual delivery or performance, up to a maximum deduction of the 
percentage specified in those SCC. Once the maximum is reached, the 
Purchaser may terminate the Contract pursuant to GCC Clause 35. 

28.Warranty 28.1 The Supplier warrants that all the Goods are new, unused, and of the 
most recent or current models, and that they incorporate all recent 
improvements in design and materials, unless provided otherwise in the 
Contract. 

28.2 Subject to GCC Sub-Clause 22.1(b), the Supplier further warrants 
that the Goods shall be free from defects arising from any act or omission 
of the Supplier or arising from design, materials, and workmanship, under 
normal use in the conditions prevailing in Pakistan. 

28.3 Unless otherwise specified in the SCC, the warranty shall remain 
valid for twelve (12) months after the Goods, or any portion thereof as the 
case may be, have been delivered to and accepted at the final destination 
indicated in the SCC, or for eighteen (18) months after the date of 
shipment from the port or place of loading in the country of origin, 
whichever period concludes earlier. 

28.4 The Purchaser shall give notice to the Supplier stating the nature of 
any such defects together with all available evidence thereof, promptly 
following the discovery thereof. The Purchaser shall afford all reasonable 
opportunity for the Supplier to inspect such defects. 

28.5 Upon receipt of such notice, the Supplier shall, within the period 
specified in the SCC, expeditiously repair or replace the defective Goods 
or parts thereof, at no cost to the Purchaser. 

28.6 If having been notified, the Supplier fails to remedy the defect within 
the period specified in the SCC, the Purchaser may proceed to take within 
a reasonable period such remedial action as may be necessary, at the 
Supplier’s risk and expense and without prejudice to any other rights 
which the Purchaser may have against the Supplier under the Contract. 

29.Patent 
Indemnity 

29.1 The Supplier shall, subject to the Purchaser’s compliance with GCC 
Sub-Clause 29.2, indemnify and hold harmless the Purchaser and its 
employees and officers from and against any and all suits, actions or 
administrative proceedings, claims, demands, losses, damages, costs, and 
expenses of any nature, including attorney’s fees and expenses, which the 
Purchaser may suffer as a result of any infringement or alleged 
infringement of any patent, utility model, registered design, trademark, 
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copyright, or other intellectual property right registered or otherwise 
existing at the date of the Contract by reason of:  

(a) the installation of the Goods by the Supplier or the use of the Goods in 
Pakistan; and  

(b) the sale in any country of the products produced by the Goods.  

Such indemnity shall not cover any use of the Goods or any part thereof 
other than for the purpose indicated by or to be reasonably inferred from 
the Contract, neither any infringement resulting from the use of the Goods 
or any part thereof, or any products produced thereby in association or 
combination with any other equipment, plant, or materials not supplied by 
the Supplier, pursuant to the Contract. 

29.2 If any proceedings are brought or any claim is made against the 
Purchaser arising out of the matters referred to in GCC Sub-Clause 29.1, 
the Purchaser shall promptly give the Supplier a notice thereof, and the 
Supplier may at its own expense and in the Purchaser’s name conduct such 
proceedings or claim and any negotiations for the settlement of any such 
proceedings or claim. 

29.3 If the Supplier fails to notify the Purchaser within twenty-eight (28) 
days after receipt of such notice that it intends to conduct any such 
proceedings or claim, then the Purchaser shall be free to conduct the same 
on its own behalf and at the expense of the Supplier. 

29.4 The Purchaser shall, at the Supplier’s request, afford all available 
assistance to the Supplier in conducting such proceedings or claim, and 
shall be reimbursed by the Supplier for all reasonable expenses incurred 
in so doing. 

29.5 The Purchaser shall indemnify and hold harmless the Supplier and its 
employees, officers, and Subcontractors from and against any and all suits, 
actions or administrative proceedings, claims, demands, losses, damages, 
costs, and expenses of any nature, including attorney’s fees and expenses, 
which the Supplier may suffer as a result of any infringement or alleged 
infringement of any patent, utility model, registered design, trademark, 
copyright, or other intellectual property right registered or otherwise 
existing at the date of the Contract arising out of or in connection with any 
design, data, drawing, specification, or other documents or materials 
provided or designed by or on behalf of the Purchaser. 

30.Limitation of 
Liability 

30.1 Except in cases of criminal negligence or willful misconduct,  

(a) the Supplier shall not be liable to the Purchaser, whether in contract, 
tort, or otherwise, for any indirect or consequential loss or damage, loss 
of use, loss of production, or loss of profits or interest costs, provided that 
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this exclusion shall not apply to any obligation of the Supplier to pay delay 
damages to the Purchaser and 

(b) the aggregate liability of the Supplier to the Purchaser, whether under 
the Contract, in tort or otherwise, shall not exceed the total Contract Price, 
provided that this limitation shall not apply to the cost of repairing or 
replacing defective equipment, or to any obligation of the Supplier to 
indemnify the Purchaser with respect to patent infringement. 

31.Change in 
Laws and 
Regulations 

31.1 Unless otherwise specified in the Contract, if after the date of 28 days 
prior to date of Bid submission, any law, regulation, ordinance, order or 
bylaw having the force of law is enacted, promulgated, abrogated, or 
changed in the place of Pakistan where the Site is located (which shall be 
deemed to include any change in interpretation or application by the 
competent authorities) that subsequently affects the Delivery Date and/or 
the Contract Price, then such Delivery Date and/or Contract Price shall be 
correspondingly increased or decreased, to the extent that the Supplier has 
thereby been affected in the performance of any of its obligations under 
the Contract. Notwithstanding the foregoing, such additional or reduced 
cost shall not be separately paid or credited if the same has already been 
accounted for in the price adjustment provisions where applicable, in 
accordance with GCC Clause 15. 

32.Force Majeure 32.1 The Supplier shall not be liable for forfeiture of its Performance 
Security, delay damages, or termination for default if and to the extent that 
its delay in performance or other failure to perform its obligations under 
the Contract is the result of an event of Force Majeure. 

32.2 For purposes of this Clause, “Force Majeure” means an event or 
situation beyond the control of the Supplier that is not foreseeable, is 
unavoidable, and its origin is not due to negligence or lack of care on the 
part of the Supplier. Such events may include, but not be limited to, acts 
of the Purchaser in its sovereign capacity, wars or revolutions, fires, 
floods, epidemics, quarantine restrictions, and freight embargoes. 

32.3 If a Force Majeure situation arises, the Supplier shall promptly notify 
the Purchaser in writing of such condition and the cause thereof. Unless 
otherwise directed by the Purchaser in writing, the Supplier shall continue 
to perform its obligations under the Contract as far as is reasonably 
practical, and shall seek all reasonable alternative means for performance 
not prevented by the Force Majeure event. 

33.Change 
Orders and 
Contract 
Amendments 

33.1 The Purchaser may at any time order the Supplier through notice in 
accordance GCC Clause 8, to make changes within the general scope of 
the Contract in any one or more of the following: 

(a) drawings, designs, or specifications, where Goods to be furnished 
under the Contract are to be specifically manufactured for the Purchaser; 
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(b) the method of shipment or packing; 

(c) the place of delivery; and  

(d) the Related Services to be provided by the Supplier. 

33.2 If any such change causes an increase or decrease in the cost of, or 
the time required for, the Supplier’s performance of any provisions under 
the Contract, an equitable adjustment shall be made in the Contract Price 
or in the Delivery/Completion Schedule, or both, and the Contract shall 
accordingly be amended. Any claims by the Supplier for adjustment under 
this Clause must be asserted within twenty-eight (28) days from the date 
of the Supplier’s receipt of the Purchaser’s change order. 

33.3 Prices to be charged by the Supplier for any Related Services that 
might be needed but which were not included in the Contract shall be 
agreed upon in advance by the parties and shall not exceed the prevailing 
rates charged to other parties by the Supplier for similar services. 

33.4 Value Engineering: The Supplier may prepare, at its own cost, a 
value engineering proposal at any time during the performance of the 
contract. The value engineering proposal shall, at a minimum, include the 
following; 

(a) the proposed change(s), and a description of the difference to the 
existing contract requirements; 

(b) a full cost/benefit analysis of the proposed change(s) including a 
description and estimate of costs (including life cycle costs) the Purchaser 
may incur in implementing the value engineering proposal; and 

(c) a description of any effect(s) of the change on 
performance/functionality. 

The Purchaser may accept the value engineering proposal if the proposal 
demonstrates benefits that: 

(a) accelerates the delivery period; or 

(b) reduces the Contract Price or the life cycle costs to the Purchaser; or 

(c) improves the quality, efficiency or sustainability of the Goods; or 

(d) yields any other benefits to the Purchaser, 

without compromising the necessary functions of the Facilities. 

If the value engineering proposal is approved by the Purchaser and results 
in: 

(a) a reduction of the Contract Price; the amount to be paid to the Supplier 
shall be the percentage specified in the SCC of the reduction in the 
Contract Price; or 
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(b) an increase in the Contract Price; but results in a reduction in life cycle 
costs due to any benefit described in (a) to (d) above, the amount to be 
paid to the Supplier shall be the full increase in the Contract Price: 
Provided that the reduction in life cycle costs is at least ten (10) percent, 
and the Supplier will provide a Bank Guarantee equivalent to the increased 
amount to be paid by the Purchaser, and it shall be valid over ‘Life Cycle 
Time Period’; whereas, the amount of Bank Guarantee shall be reduced 
proportionately to the Time Period elapsed, to eventually become 
worthless at the end of ‘Life Cycle Time Period’. 

33.5 Subject to the above, no variation in or modification of the terms of 
the Contract shall be made except by written amendment signed by the 
parties. 

34.Extensions of 
Time 

34.1 If at any time during performance of the Contract, the Supplier or its 
Subcontractors should encounter conditions impeding timely delivery of 
the Goods or completion of Related Services pursuant to GCC Clause 13, 
the Supplier shall promptly notify the Purchaser in writing of the delay, 
its likely duration, and its cause. As soon as practicable after receipt of the 
Supplier’s notice, the Purchaser shall evaluate the situation and may at its 
discretion extend the Supplier’s time for performance, in which case the 
extension shall be ratified by the parties by amendment of the Contract. 

34.2 Except in case of Force Majeure, as provided under GCC Clause 32, 
a delay by the Supplier in the performance of its Delivery and Completion 
obligations shall render the Supplier liable to the imposition of delay 
damages pursuant to GCC Clause 27, unless an extension of time is agreed 
upon, pursuant to GCC Sub-Clause 34.1. 

35.Termination 35.1 Termination for Default: 

(a) The Purchaser, without prejudice to any other remedy for breach of 
Contract, by written notice of default sent to the Supplier, may terminate 
the Contract in whole or in part: 

(i) if the Supplier fails to deliver any or all of the Goods within the period 
specified in the Contract, or within any extension thereof granted by the 
Purchaser pursuant to GCC Clause 34;  

(ii) if the Supplier fails to perform any other obligation under the Contract; 
or 

(iii) if the Supplier, in the judgment of the Purchaser has engaged in Fraud 
and Corruption, as defined in the APPENDIX 1 to the GCC, OR violated 
the Integrity Pact, in competing for or in executing the Contract. 

(b) In the event the Purchaser terminates the Contract in whole or in part, 
pursuant to GCC Sub-Clause 35.1(a), the Purchaser may procure, upon 
such terms and in such manner as it deems appropriate, Goods or Related 
Services similar to those undelivered or not performed, and the Supplier 
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shall be liable to the Purchaser for any additional costs for such similar 
Goods or Related Services. However, the Supplier shall continue 
performance of the Contract to the extent not terminated. 

35.2 Termination for Insolvency:  

(a) The Purchaser may at any time terminate the Contract by giving notice 
to the Supplier if the Supplier becomes bankrupt or otherwise insolvent. 
In such event, termination will be without compensation to the Supplier, 
provided that such termination will not prejudice or affect any right of 
action or remedy that has accrued or will accrue thereafter to the 
Purchaser. 

35.3 Termination for Convenience: 

(a) The Purchaser, by notice sent to the Supplier, may terminate the 
Contract, in whole or in part, at any time for its convenience. The notice 
of termination shall specify that termination is for the Purchaser’s 
convenience, the extent to which performance of the Supplier under the 
Contract is terminated, and the date upon which such termination becomes 
effective. 

(b) The Goods that are complete and ready for shipment within twenty-
eight (28) days after the Supplier’s receipt of notice of termination shall 
be accepted by the Purchaser at the Contract terms and prices. For the 
remaining Goods, the Purchaser may elect:  

(i) to have any portion completed and delivered at the Contract terms and 
prices; and/or 

(ii) to cancel the remainder and pay to the Supplier an agreed amount for 
partially completed Goods and Related Services and for materials and 
parts previously procured by the Supplier. 

36.Assignment 36.1 Neither the Purchaser nor the Supplier shall assign, in whole or in 
part, their obligations under this Contract, except with prior written 
consent of the other party. 

37.Export 
Restriction 

37.1 Notwithstanding any obligation under the Contract to complete all 
export formalities, any export restrictions attributable to the Purchaser, to 
Pakistan, or to the use of the products/goods, systems or services to be 
supplied, which arise from trade regulations from a country supplying 
those products/goods, systems or services, and which substantially impede 
the Supplier from meeting its obligations under the Contract, shall release 
the Supplier from the obligation to provide deliveries or services, always 
provided, however, that the Supplier can demonstrate to the satisfaction 
of the Purchaser and of the Bank that it has completed all formalities in a 
timely manner, including applying for permits, authorizations and licenses 
necessary for the export of the products/goods, systems or services under 
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the terms of the Contract. Termination of the Contract on this basis shall 
be for the Purchaser’s convenience pursuant to Sub-Clause 35.3. 

38.Purchaser’s 
Obligations 

38.1 Whenever the supply of Goods and Related Services requires that the 
Supplier obtain permits, approvals, and import and other licenses from 
local public authorities, the Purchaser shall, if so required by the Supplier, 
make its best effort to assist the Supplier in complying with such 
requirements in a timely and expeditious manner. 

38.2 Subject to GCC Clause 17, Taxes and Duties, the Purchaser shall pay 
all costs involved in the performance of its obligations, in accordance with 
GCC Sub-Clause 38.1. 

38.3 Before or at the time of signing of contract, the purchaser shall 
convey all relevant information to the supplier/ successful bidder, 
necessary to manufacture and deliver the goods which may include: 

a. Distribution of quantity of Uniforms to be delivered to each 
indicative place of destination / final destination. 

b. The required sizes of all components of uniforms with quantity. 
c. The exact requirements regarding site wise distribution, sizes with 

quantities and additional terms and conditions shall be decided at 
the time of contract signing with successful bidder. 
 

The same shall be inserted in the relevant annexures of contract such as  
schedule of requirements and technical specifications. 
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APPENDIX 1  

Fraud and Corruption 
(Text in this Appendix shall not be modified) 

1. Purpose 

1.1 The Bank’s Anti-Corruption Guidelines and this annex apply with respect to procurement 
under Bank Investment Project Financing operations. 

2. Requirements 

2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); bidders 
(applicants/proposers), consultants, contractors and suppliers; any sub-contractors, sub-
consultants, service providers or suppliers; any agents (whether declared or not); and any of 
their personnel, observe the highest standard of ethics during the procurement process, 
selection and contract execution of Bank-financed contracts, and refrain from Fraud and 
Corruption. 

2.2 To this end, the Bank: 

a. Defines, for the purposes of this provision, the terms set forth below as follows: 

i. “corrupt practice” is the offering, giving, receiving, or soliciting, directly or 
indirectly, of anything of value to influence improperly the actions of another 
party; 

ii. “fraudulent practice” is any act or omission, including misrepresentation, that 
knowingly or recklessly misleads, or attempts to mislead, a party to obtain 
financial or other benefit or to avoid an obligation; 

iii. “collusive practice” is an arrangement between two or more parties designed 
to achieve an improper purpose, including to influence improperly the actions 
of another party; 

iv. “coercive practice” is impairing or harming, or threatening to impair or harm, 
directly or indirectly, any party or the property of the party to influence 
improperly the actions of a party; 

v. “obstructive practice” is: 

(a) deliberately destroying, falsifying, altering, or concealing of 
evidence material to the investigation or making false statements to 
investigators in order to materially impede a Bank investigation into 
allegations of a corrupt, fraudulent, coercive, or collusive practice; 
and/or threatening, harassing, or intimidating any party to prevent it 
from disclosing its knowledge of matters relevant to the 
investigation or from pursuing the investigation; or 

(b) acts intended to materially impede the exercise of the Bank’s 
inspection and audit rights provided for under paragraph 2.2 e. 
below. 
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b. Rejects a proposal for award if the Bank determines that the firm or individual 
recommended for award, any of its personnel, or its agents, or its sub-consultants, 
sub-contractors, service providers, suppliers and/ or their employees, has, directly 
or indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive 
practices in competing for the contract in question; 

c. In addition to the legal remedies set out in the relevant Legal Agreement, may take 
other appropriate actions, including declaring misprocurement, if the Bank 
determines at any time that representatives of the Borrower or of a recipient of any 
part of the proceeds of the loan engaged in corrupt, fraudulent, collusive, coercive, 
or obstructive practices during the procurement process, selection and/or execution 
of the contract in question,  without the Borrower having taken timely and 
appropriate action satisfactory to the Bank to address such practices when they 
occur, including by failing to inform the Bank in a timely manner at the time  they 
knew of the practices;  

d. Pursuant to the Bank’s Anti- Corruption Guidelines and in accordance with the 
Bank’s prevailing sanctions policies and procedures, may sanction a firm or 
individual, either indefinitely or for a stated period of time, including by publicly 
declaring such firm or individual ineligible (i) to be awarded or otherwise benefit 
from a Bank-financed contract, financially or in any other manner;1 (ii) to be a 
nominated2 sub-contractor, consultant, manufacturer or supplier, or service 
provider of an otherwise eligible firm being awarded a Bank-financed contract; and 
(iii) to receive the proceeds of any loan made by the Bank or otherwise to participate 
further in the preparation or implementation of any Bank-financed project;  

e. Requires that a clause be included in bidding/request for proposals documents and 
in contracts financed by a Bank loan, requiring (i) bidders (applicants/proposers),  
consultants, contractors, and suppliers, and their sub-contractors, sub-consultants, 
service providers, suppliers, agents, personnel, permit the Bank to inspect3 all 
accounts, records and other documents relating to the procurement process, 
selection and/or contract execution, and to have them audited by auditors appointed 
by the Bank. 

  
                                                 
1  For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation, (i) 

applying for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-
contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect of such 
contract, and (ii) entering into an addendum or amendment introducing a material modification to any existing contract. 

2  A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider 
(different names are used depending on the particular bidding document) is one which has been: (i) included by the bidder in 
its pre-qualification application or bid because it brings specific and critical experience and know-how that allow the bidder 
to meet the qualification requirements for the particular bid; or (ii) appointed by the Borrower.   

3  Inspections in this context usually are investigative (i.e., forensic) in nature.  They involve fact-finding activities undertaken 
by the Bank or persons appointed by the Bank to address specific matters related to investigations/audits, such as evaluating 
the veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms.  Such activity includes 
but is not limited to: accessing and examining a firm's or individual's financial records and information, and making copies 
thereof as relevant; accessing and examining any other documents, data and information (whether in hard copy or electronic 
format) deemed relevant for the investigation/audit, and making copies thereof as relevant; interviewing staff and other 
relevant individuals; performing physical inspections and site visits; and obtaining third party verification of information. 
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APPENDIX 2  
Sexual Exploitation and Abuse (SEA) and/or Sexual Harassment (SH) 

Performance Declaration for Subcontractors* 
 
[The following table shall be filled in by each subcontractor proposed by the Supplier, that was not named in the 
Contract] 

Subcontractor’s Name: [insert full name] 

Date: [insert day, month, year] 
Contract reference [insert contract reference] 

Page [insert page number] of [insert total number] pages 

SEA and/or SH Declaration  

We: 

  (a) have not been subject to disqualification by the Bank for non-compliance with SEA/ SH obligations. 

  (b) are subject to disqualification by the Bank for non-compliance with SEA/ SH obligations. 

  (c) had been subject to disqualification by the Bank for non-compliance with SEA/ SH obligations, and 
were removed from the disqualification list. An arbitral award on the disqualification case has been made 
in our favor.  

[If (c) above is applicable, attach evidence of an arbitral award reversing the findings on the issues 
underlying the disqualification.] 

 

Period of disqualification: From: _______________ To: ________________ 

Name of the Subcontractor  

Name of the person duly authorized to sign on behalf of the Subcontractor _______ 

Title of the person signing on behalf of the Subcontractor ______________________ 

Signature of the person named above ______________________ 

Date signed ________________________________ day of ___________________, _____ 

Countersignature of authorized representative of the Supplier: 
Signature: ________________________________________________________ 

Date signed ________________________________ day of ___________________, _____ 
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Section IX - Special Conditions of Contract 
The following Special Conditions of Contract (SCC) shall supplement and / or amend the 
General Conditions of Contract (GCC). Whenever there is a conflict, the provisions herein 
shall prevail over those in the GCC.  

 

GCC 1.1(i) The Purchaser’s Country is: Pakistan 

GCC 1.1(j) The Purchaser is: Federal Board of Revenue. 

GCC 1.1(o) The Project Site(s)/Final Destination(s) is/are: FBR Customs Offices in 
Islamabad, Multan and Karachi/ As specified in the BDS. 

GCC 1.1 (p) The term SEA/SH where used in the Contract has the following meaning:  

 “Sexual Exploitation and Abuse” “(SEA)” means the following: 

Sexual Exploitation is defined as any actual or attempted abuse of 
position of vulnerability, differential power or trust, for sexual 
purposes, including, but not limited to, profiting monetarily, 
socially or politically from the sexual exploitation of another.   

Sexual Abuse is defined as the actual or threatened physical 
intrusion of a sexual nature, whether by force or under unequal or 
coercive conditions.  

 “Sexual Harassment” “(SH)” is defined as unwelcome sexual 
advances, requests for sexual favors, and other verbal or physical 
conduct of a sexual nature by contractor’s personnel with other 
contractor’s, subcontractors’ or employer’s personnel. 

GCC 4.2 (a) The meaning of the trade terms shall be as prescribed by Incoterms. 

GCC 4.2 (b) The version edition of Incoterms shall be: 2020. 

GCC 5.1 The language shall be: English 
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GCC 8.1 For notices, the Purchaser’s address shall be: 

Attention: Additional Director (Procurement & Finance) 

Street Address: FBR House, Constitution Avenue 

Floor/ Room number: Fifth Floor, Room No. 574 

City: Islamabad 

ZIP Code: 44000 

Country: Pakistan 

Telephone: 051-9215109 

Electronic mail address: addldirector.prr@fbr.gov.pk   

GCC 9.1 The governing law shall be the law of: Islamic Republic of Pakistan 

GCC 10.2 Arbitration proceedings shall be conducted in accordance with the rules of 
procedure of the Arbitration Act of Pakistan, 1940, as amended from time 
to time, as per the procedure defined by PPRA. 

The place of arbitration shall be at Islamabad. 

SCC 12.2  Not Applicable.   

GCC 13.1 Details of Shipping and other Documents to be furnished by the Supplier 
are: 

Supplier's Valued Invoice(s), GST Invoice(s) (as applicable), Certificate of 
Origin, Warranty/ Support Certificate, Insurance Declaration (if 
applicable)/ Delivery Note issued by the Supplier or Goods Receiving Note 
issued by the Purchaser. 
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GCC 14.9 Respectful Work Environment: 

14.9.1 The Supplier shall ensure that its employees and Subcontractors 
observe the highest ethical standards and refrain from any form of bullying, 
discrimination, misconduct and harassment, including sexual harassment 
and shall, at all times, behave in a manner that creates an environment free 
of unethical behavior, bullying, misconduct and harassment, including 
sexual harassment. The Supplier shall take appropriate action against any 
employees or Subcontractors, including suspension or termination of 
employment or sub-contract, if any form of unethical or inappropriate 
behavior is identified. 

14.9.2 The Supplier shall conduct training programs for its employees and 
Subcontractors to raise awareness on and prevent any form of bullying, 
discrimination, misconduct, and harassment including sexual harassment, 
and to promote a respectful work environment. The Supplier shall keep an 
up to date record of its employees and Subcontractors who have attended 
and completed such training programs and provide such records to the 
Purchaser at its first written request. 

SCC 14.9. A  Not Applicable 

GCC 15.1 Total Contract Price for the Goods including 01 year warranty DDP base is 
PKR( ______). 

The prices charged for the Goods supplied and the Related Services 
performed “shall not,” be adjustable. 

GCC 16.1 The method and conditions of payment to be made to the Supplier under 
this Contract shall be as follows: 

i. Advance Payment: 
a. Advance Payment equivalent to twenty percent (20%) of the 

Contract Price shall be payable to the Supplier, subject to 
submission of an unconditional, irrevocable Advance Payment 
Security / Guarantee of an equivalent amount, issued by a 
scheduled bank in Pakistan acceptable to the Purchaser. 

b. The Advance Payment Guarantee shall: 
1. Be in the format prescribed in the Contract and remain valid 

until the Advance Payment has been fully recovered 
through deduction from subsequent payment.  

2. Be released upon submission of invoice for completed 
deliveries under the Contract. 

3. The Advance Payment shall be utilized strictly for 
mobilization, procurement, manufacturing, and supply-
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related activities under the Contract, and the Supplier shall 
ensure that the funds are not diverted for any other purpose. 

ii. The final payment(s) shall be made upon completion of delivery and 
successful installation, testing and commissioning (where/ if 
applicable) on DDP (Delivered Duty Paid) basis as per respective 
clauses of the Contract and verification/ acceptance/ sign-off of the 
Supplier’s invoice(s) along with Documents for Payments by the 
Purchaser. 

iii. A sign-off by Purchaser regarding successful delivery and 
subsequent installation, testing and commissioning (where/ if 
applicable) shall be a prerequisite before an invoice can be submitted 
by the Supplier. 

iv. Purchaser will make payment through cross cheque in PKR. 
v. Taxes will be deducted as per the applicable laws of Pakistan. 

GCC 16.5 Not Applicable 

GCC 18.1 A Performance Security “shall” be required. 

The amount of the Performance Security shall be: 5 % of the Contract(s) 
Price in the shape of an unconditional and irrevocable Bank Guarantee 
issued by any scheduled bank in Pakistan as per applicable template valid 
for a period of sixty (60) days beyond the 01 year warranty period. 

GCC 18.3 If required, the Performance Security shall be in the form of: As above in 
SCC 18.1 

GCC 18.4 Discharge of the Performance Security shall take place: Within 30 days 
following successful completion of support and performance obligations 
by the Supplier under the Contract and acceptance by the Purchaser. 



Section IX - Special Conditions of Contract 117 

GCC 23.2 Where applicable, the packing, marking and documentation within and 
outside the packages shall be: 

1. The Supplier shall provide such packing of the goods as is required to 
prevent damage or deterioration during transit to their final destination as 
indicated in the Contract. The packing shall be sufficient to withstand, 
without limitation, rough handling during transit and exposure to extreme 
temperatures, salt and precipitation during transit and upon storage. 
Packing case size and weight shall take into consideration, where 
appropriate, the remoteness of the goods final destination and the absence 
of heavy handling facilities at all points in transit. In case of any damage 
to the materials due to in secure and/or improper packing, resulting on 
account of normal handling, the Supplier shall make good such damages 
free of charge to Purchaser. 

2. The packing, marking and documentation within and outside the 
packages shall comply strictly with such special requirements as shall be 
expressly provided for in the Contract in any subsequent instructions 
ordered by Purchaser. Each packaging shall be clearly and legibly marked 
in English with the name of the Supplier, the Consignee, Contract No., date 
and quantity of material/ items.   

GCC 24.1 Where applicable, the insurance coverage shall be as specified in the 
Incoterms. 

1. Insurance of the goods up to designated location(s) (named place of 
final destination) basis is the responsibility of the Supplier. 

2. The goods shall be fully insured by the Supplier against any loss or 
damage incidental to manufacture or acquisition, transportation, storage, 
delivery and subsequent installation, testing and commissioning (where/ if 
applicable) as specified in the Contract or for any extended period as 
instructed by Purchaser and price thereof is included in the Contract 
price. 

GCC 25.1 Where applicable, responsibility for transportation of the Goods shall be as 
specified in the Incoterms.  

1. Transportation of the goods to the place of final delivery/ destination as 
specified in the Contract shall be arranged and paid for by the Supplier, 
and the cost (including insurance and storage) thereof is included in the 
Contract price. 

2. Where the Supplier is required to affect delivery under any other terms, 
for example, by post or to another address in the country, the Supplier shall 
be required to meet all transport and storage expenses until final delivery 
without additional cost to Purchaser. 

GCC 25.2 Incidental services to be provided are: 
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1. Installation, Testing & Commissioning of Goods (where/ if applicable). 
2. Ensure quality of complete uniform as per required specifications and 

attached CGO. 

GCC 26.1 Where applicable, the inspections and tests shall be: 

“Post-Shipment Inspection” means random inspection and testing of 
Goods at Purchaser and/ or Supplier’s premises after delivery by Offshore 
Supplier/ Manufacturer in accordance with the provisions of the 
specifications and the respective clause(s) of this Documents as mentioned 
under Section VII – Schedule of Requirements (No. 5 “Inspection and 
Tests”). 

GCC 26.2 Where applicable, the inspections and tests shall be: 

“Post-Shipment Inspection” means random inspection and testing of Goods 
at Purchaser and/ or Supplier’s premises after delivery by Offshore 
Supplier/ Manufacturer in accordance with the provisions of the 
specifications and the respective clause(s) of this Documents as mentioned 
under Section VII – Schedule of Requirements (No. 5 “Inspection and 
Tests”). 

GCC 27.1 The liquidated damage shall be: 01 % per week 

GCC 27.1 The maximum amount of liquidated damages shall be: 05% 

GCC 28.3 The period of validity of the Warranty shall be 1 year with effect from the 
date of signoff issued by the purchaser after successful 
installation/configuration. For goods not requiring installation/ 
commissioning, the effective date shall be the date of delivery of complete 
quantity of goods by the supplier. 

GCC 28.5, 
GCC 28.6 

Where applicable, the period for repair/ replacement/ resolution shall be:  

Response Time: within 24 hours  

Resolution Time: within 72 hours  

The response and resolution times: 24 X 7 X 365 during the warranty/ 
after-sales support period. 

Post-Sales warranty  

 Post-sales support for the goods and associated equipment/ services 
should be provided directly by the OEM (or via authorized partner/ 
bidder) for the duration of one (01) year. 

GCC 33.4 Not Applicable. 
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Attachment: Price Adjustment Formula: Not Applicable 
 
If in accordance with GCC 15.1, prices shall be adjustable, the following method shall be used 
to calculate the price adjustment: 
 
15.1  Prices payable to the Supplier, as stated in the Contract, shall be subject to adjustment 

during performance of the Contract to reflect changes in the cost of labor and material 
components in accordance with the formula: 

 
P1 = P0 [a + bL1 + cM1] - P0 

 L0  M0 
 

a+b+c = 1 
in which: 
 
P1 = adjustment amount payable to the Supplier. 
P0 = Contract Price (base price). 
a = fixed element representing profits and overheads included in the Contract 

Price and generally in the range of five (5) to fifteen (15) percent. 
b = estimated percentage of labor component in the Contract Price. 
c = estimated percentage of material component in the Contract Price. 
L0, L1 = *labor indices applicable to the appropriate industry in the country of 

origin on the base date and date for adjustment, respectively. 
M0, M1 = *material indices for the major raw material on the base date and date for 

adjustment, respectively, in the country of origin. 
 
The Bidder shall indicate the source of the indices, and the source of exchange rate (if 
applicable) and the base date indices in its Bid. 
 
The coefficients a, b, and c as specified by the Purchaser are as follows: 
 
a = [insert value of coefficient]  
b = [insert value of coefficient] 
c = [insert value of coefficient] 
 
Base date = thirty (30) days prior to the deadline for submission of the Bids. 
 
Date of adjustment = [insert number of weeks] weeks prior to date of shipment 
(representing the mid-point of the period of manufacture). 
 
The above price adjustment formula shall be invoked by either party subject to the 
following further conditions: 
 
(a) No price adjustment shall be allowed beyond the original delivery dates. As a rule, 

no price adjustment shall be allowed for periods of delay for which the Supplier is 
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entirely responsible. The Purchaser will, however, be entitled to any decrease in 
the prices of the Goods and Services subject to adjustment. 
 

(b) If the currency in which the Contract Price P0 is expressed is different from the 
currency of origin of the labor and material indices, a correction factor will be 
applied to avoid incorrect adjustments of the Contract Price. The correction factor 
shall be: Z0 / Z1, where, 

 
Z0 = the number of units of currency of the origin of the indices which equal to 

one unit of the currency of the Contract Price P0 on the Base date, 
and 

 
Z1 = the number of units of currency of the origin of the indices which equal to 

one unit of the currency of the Contract Price P0 on the Date of 
Adjustment. 

 
(c) No price adjustment shall be payable on the portion of the Contract Price paid to 

the Supplier as advance payment. 
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Notification of Intention to Award 

[This Notification of Intention to Award shall be sent to each Bidder that submitted a Bid.] 

[Send this Notification to the Bidder’s Authorized Representative named in the Bidder 
Information Form] 

For the attention of Bidder’s Authorized Representative  

Name: [insert Authorized Representative’s name] 

Address: [insert Authorized Representative’s Address] 

Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers] 

Email Address: [insert Authorized Representative’s email address] 

[IMPORTANT: insert the date that this Notification is transmitted to Bidders. The 
Notification must be sent to all Bidders simultaneously. This means on the same date and 
as close to the same time as possible.]   
DATE OF TRANSMISSION: This Notification is sent by: [email/fax] on [date] (local time)  

Notification of Intention to Award 
Purchaser: [insert the name of the Purchaser] 
Project: [insert name of project] 
Contract title: [insert the name of the contract] 
Country: [insert country where RFB is issued] 
Loan No. /Credit No. / Grant No.: [insert reference number for loan/credit/grant] 
RFB No: [insert RFB reference number from Procurement Plan] 

This Notification of Intention to Award (Notification) notifies you of our decision to award 
the above contract. The transmission of this Notification begins the Standstill Period. 
During the Standstill Period you may: 

a) request a debriefing in relation to the evaluation of your Bid, and/or 

b) submit a Procurement-related Complaint in relation to the decision to award the 
contract. 

1. The successful Bidder 

Name: [insert name of successful Bidder] 

Address: [insert address of the successful Bidder] 

Contract price: [insert contract price of the successful Bid] 

2. Other Bidders [INSTRUCTIONS: insert names of all Bidders that submitted a Bid. 
If the Bid’s price was evaluated include the evaluated price as well as the Bid price 
as read out.] 
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Name of Bidder Bid price 
Evaluated Bid price  

(if applicable) 

[insert name] [insert Bid price] [insert evaluated price] 

[insert name] [insert Bid price] [insert evaluated price] 

[insert name] [insert Bid price] [insert evaluated price] 

[insert name] [insert Bid price] [insert evaluated price] 

[insert name] [insert Bid price] [insert evaluated price] 

3. Reason/s why your Bid was unsuccessful 

[INSTRUCTIONS: State the reason/s why this Bidder’s Bid was unsuccessful. Do 
NOT include: (a) a point by point comparison with another Bidder’s Bid or (b) 
information that is marked confidential by the Bidder in its Bid.] 

4. How to request a debriefing 

DEADLINE: The deadline to request a debriefing expires at midnight on [insert 
date] (local time). 

You may request a debriefing in relation to the results of the evaluation of your Bid. If 
you decide to request a debriefing your written request must be made within three (3) 
Business Days of receipt of this Notification of Intention to Award.  

Provide the contract name, reference number, name of the Bidder, contact details; and 
address the request for debriefing as follows: 

Attention: [insert full name of person, if applicable] 

Title/position: [insert title/position] 

Agency: [insert name of Purchaser] 

Email address: [insert email address] 

Fax number: [insert fax number] delete if not used 

If your request for a debriefing is received within the 3 Business Days deadline, we will 
provide the debriefing within five (5) Business Days of receipt of your request. If we are 
unable to provide the debriefing within this period, the Standstill Period shall be extended 
by five (5) Business Days after the date that the debriefing is provided. If this happens, 
we will notify you and confirm the date that the extended Standstill Period will end.  

The debriefing may be in writing, by phone, video conference call or in person. We shall 
promptly advise you in writing how the debriefing will take place and confirm the date 
and time. 
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If the deadline to request a debriefing has expired, you may still request a debriefing. In 
this case, we will provide the debriefing as soon as practicable, and normally no later 
than fifteen (15) Business Days from the date of publication of the Contract Award 
Notice. 

5. How to make a complaint  

Period:  Procurement-related Complaint challenging the decision to award shall be 
submitted by midnight, [insert date] (local time).  

Provide the contract name, reference number, name of the Bidder, contact details; and 
address the Procurement-related Complaint as follows: 

Attention: [insert full name of person, if applicable] 

Title/position: [insert title/position] 

Agency: [insert name of Purchaser] 

Email address: [insert email address] 

Fax number: [insert fax number] delete if not used 

At this point in the procurement process, you may submit a Procurement-related 
Complaint challenging the decision to award the contract. You do not need to have 
requested, or received, a debriefing before making this complaint. Your complaint must 
be submitted within the Standstill Period and received by us before the Standstill Period 
ends. 

Further information: 

For more information see the Procurement Regulations for IPF Borrowers (Procurement 
Regulations) (Annex III). You should read these provisions before preparing and 
submitting your complaint. In addition, the World Bank’s Guidance “How to make a 
Procurement-related Complaint” provides a useful explanation of the process, as well as 
a sample letter of complaint. 

In summary, there are four essential requirements: 

1. You must be an ‘interested party’. In this case, that means a Bidder who submitted 
a Bid in this bidding process, and is the recipient of a Notification of Intention to 
Award. 

2. The complaint can only challenge the decision to award the contract.  

3. You must submit the complaint within the period stated above. 

4. You must include, in your complaint, all of the information required by the 
Procurement Regulations (as described in Annex III). 
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6. Standstill Period  

DEADLINE: The Standstill Period is due to end at midnight on [insert date] (local 
time). 

The Standstill Period lasts ten (10) Business Days after the date of transmission of this 
Notification of Intention to Award.  

The Standstill Period may be extended as stated in Section 4 above.  

If you have any questions regarding this Notification please do not hesitate to contact us. 

On behalf of the Purchaser: 

Signature:  ______________________________________________ 

Name: ______________________________________________ 

Title/position: ______________________________________________ 

Telephone: ______________________________________________ 

Email: ______________________________________________ 
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Beneficial Ownership Disclosure Form  

 
RFB No.: [insert number of RFB process] 
Request for Bid No.: [insert identification] 
 
To: [insert complete name of Purchaser] 
 
In response to your request in the Letter of Acceptance dated [insert date of letter of 
Acceptance] to furnish additional information on beneficial ownership: [select one option as 
applicable and delete the options that are not applicable]  
 
(i) we hereby provide the following beneficial ownership information.   
 
Details of beneficial ownership  

Identity of 
Beneficial Owner 

 

Directly or 
indirectly holding 

25% or more of the 
shares 

(Yes / No) 

 

Directly or 
indirectly holding 
25 % or more of 

the Voting Rights 

(Yes / No) 

 

Directly or indirectly 
having the right to 

appoint a majority of the 
board of the directors or 
an equivalent governing 

body of the Bidder 

(Yes / No) 

[include full name 
(last, middle, first), 
nationality, country 
of residence] 

   

INSTRUCTIONS TO BIDDERS: DELETE THIS BOX ONCE YOU HAVE COMPLETED 
THE FORM 
 
This Beneficial Ownership Disclosure Form (“Form”) is to be completed by the successful 
Bidder.  In case of joint venture, the Bidder must submit a separate Form for each member.  
The beneficial ownership information to be submitted in this Form shall be current as of the 
date of its submission.  
 
For the purposes of this Form, a Beneficial Owner of a Bidder is any natural person who 
ultimately owns or controls the Bidder by meeting one or more of the following conditions: 
 

 directly or indirectly holding 25% or more of the shares 
 directly or indirectly holding 25% or more of the voting rights 
 directly or indirectly having the right to appoint a majority of the board of directors 

or equivalent governing body of the Bidder 
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OR 
 
(ii) We declare that there is no Beneficial Owner meeting one or more of the following 
conditions:  
 

 directly or indirectly holding 25% or more of the shares 
 directly or indirectly holding 25% or more of the voting rights 
 directly or indirectly having the right to appoint a majority of the board of directors or 

equivalent governing body of the Bidder 
 
 
OR  
 
(iii) We declare that we are unable to identify any Beneficial Owner meeting one or more of 
the following conditions. [If this option is selected, the Bidder shall provide explanation on 
why it is unable to identify any Beneficial Owner] 

 directly or indirectly holding 25% or more of the shares 
 directly or indirectly holding 25% or more of the voting rights 
 directly or indirectly having the right to appoint a majority of the board of directors or 

equivalent governing body of the Bidder]” 
 

Name of the Bidder: *[insert complete name of the Bidder]_________ 
 
Name of the person duly authorized to sign the Bid on behalf of the Bidder: **[insert 
complete name of person duly authorized to sign the Bid]___________ 
 
Title of the person signing the Bid: [insert complete title of the person signing the 
Bid]______ 
 
Signature of the person named above: [insert signature of person whose name and 
capacity are shown above]_____ 
 
Date signed [insert date of signing] day of [insert month], [insert year]_____ 
 
 
 
 
* In the case of the Bid submitted by a Joint Venture specify the name of the Joint Venture as Bidder. In the 
event that the Bidder is a joint venture, each reference to “Bidder” in the Beneficial Ownership Disclosure Form 
(including this Introduction thereto) shall be read to refer to the joint venture member.  
** Person signing the Bid shall have the power of attorney given by the Bidder. The power of attorney shall be 
attached with the Bid Schedules.  
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Letter of Acceptance 

[use letterhead paper of the Purchaser] 
 

[date] 
To: [name and address of the Supplier] 
 

 
Subject: Notification of Award Contract No. . . . . . . . . ..   

 
 

 
This is to notify you that your Bid dated [insert date] for execution of the [insert name of the 
contract and identification number, as given in the SCC] for the Accepted Contract Amount 
of [insert amount in numbers and words and name of currency], as corrected and modified 
in accordance with the Instructions to Bidders is hereby accepted by our Agency. 

 
You are requested to furnish (i) the Performance Security within 28 days in accordance with 
the Conditions of Contract, using for that purpose one of the Performance Security Forms and 
(ii) the additional information on beneficial ownership in accordance with ITB 45.1 within 
eight (8) Business days using the Beneficial Ownership Disclosure Form, included in Section 
X, - Contract Forms, of the Bidding Document.  

 
 
 
Authorized Signature:   
Name and Title of Signatory:   
Name of Agency:   
 
 
Attachment: Contract Agreement 

 
 



Section X - Contract Forms 129 

Contract Agreement 

[The successful Bidder shall fill in this form in accordance with the instructions indicated] 
 
 THIS AGREEMENT made 

 the [insert: number] day of [insert: month], [insert: year]. 

 

BETWEEN 

(1) [insert complete name of Purchaser], a [insert description of type of legal 
entity, for example, an agency of the Ministry of .... of the Government of 
{insert name of Country of Purchaser}, or corporation incorporated under the 
laws of {insert name of Country of Purchaser}] and having its principal place 
of business at [insert address of Purchaser] (hereinafter called “the 
Purchaser”), of the one part, and  

(2) [insert name of Supplier], a corporation incorporated under the laws of 
[insert: country of Supplier] and having its principal place of business at 
[insert: address of Supplier] (hereinafter called “the Supplier”), of the other 
part: 

WHEREAS the Purchaser invited Bids for certain Goods and ancillary services, viz., [insert 
brief description of Goods and Services] and has accepted a Bid by the Supplier for the supply 
of those Goods and Services  

The Purchaser and the Supplier agree as follows:  

 

1. In this Agreement words and expressions shall have the same meanings as are 
respectively assigned to them in the Contract documents referred to. 

2. The following documents shall be deemed to form and be read and construed as part of 
this Agreement. This Agreement shall prevail over all other contract documents. 

(a) the Letter of Acceptance  

(b) the Letter of Bid 

(c) the Addenda Nos._____ (if any)  

(d) Special Conditions of Contract 

(e) General Conditions of Contract 

(f) the Specification (including Schedule of Requirements and Technical 
Specifications) 

(g) the completed Schedules (including Price Schedules)  
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(h)  any other document listed in GCC as forming part of the Contract 

(i)  Any other document listed in GCC/SCC as forming part of the Contract 

3. In consideration of the payments to be made by the Purchaser to the Supplier as specified 
in this Agreement, the Supplier hereby covenants with the Purchaser to provide the 
Goods and Services and to remedy defects therein in conformity in all respects with the 
provisions of the Contract. 

4. The Purchaser hereby covenants to pay the Supplier in consideration of the provision of 
the Goods and Services and the remedying of defects therein, the Contract Price or such 
other sum as may become payable under the provisions of the Contract at the times and 
in the manner prescribed by the Contract. 

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in 
accordance with the laws of [insert the name of the Contract governing law country]  on the 
day, month and year indicated above. 

 
For and on behalf of the Purchaser 
 
Signed: [insert signature]   
in the capacity of [insert title or other appropriate designation] 
In the presence of [insert identification of official witness] 
 
For and on behalf of the Supplier 
 
Signed: [insert signature of authorized representative(s) of the Supplier]   
in the capacity of [insert title or other appropriate designation] 
in the presence of [insert identification of official witness] 
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Performance Security  

Option 1: (Bank Guarantee) 
 

[The bank, as requested by the successful Bidder, shall fill in this form in accordance with 
the instructions indicated]  
 
[Guarantor letterhead or SWIFT identifier code] 

Beneficiary: [insert name and Address of Purchaser]   

Date: _ [Insert date of issue] 

PERFORMANCE GUARANTEE No.: [Insert guarantee reference number] 

Guarantor: [Insert name and address of place of issue, unless indicated in the letterhead]  

We have been informed that _ [insert name of Supplier, which in the case of a joint venture shall be the 

name of the joint venture] (hereinafter called "the Applicant") has entered into Contract No. [insert 

reference number of the contract] dated [insert date] with the Beneficiary, for the supply of _ [insert 

name of contract and brief description of Goods and related Services] (hereinafter called "the Contract").  

Furthermore, we understand that, according to the conditions of the Contract, a performance 
guarantee is required. 

At the request of the Applicant, we as Guarantor, hereby irrevocably undertake to pay the 
Beneficiary any sum or sums not exceeding in total an amount of [insert amount in figures]  
(          ) [insert amount in words],1 such sum being payable in the types and proportions of 
currencies in which the Contract Price is payable, upon receipt by us of the Beneficiary’s 
complying demand supported by the Beneficiary’s statement, whether in the demand itself or 
in a separate signed document accompanying or identifying the demand, stating that the 
Applicant is in breach of its obligation(s) under the Contract, without the Beneficiary needing 
to prove or to show grounds for your demand or the sum specified therein.  

This guarantee shall expire, no later than the …. Day of ……, 2…2, and any demand for 
payment under it must be received by us at this office indicated above on or before that date.  

                                                 
1  The Guarantor shall insert an amount representing the percentage of the Accepted Contract Amount 

specified in the Letter of Acceptance, and denominated either in the currency (ies) of the Contract or a freely 
convertible currency acceptable to the Beneficiary. 

2 Insert the date twenty-eight days after the expected completion date as described in GC Clause 18.4. The 
Purchaser should note that in the event of an extension of this date for completion of the Contract, the 
Purchaser would need to request an extension of this guarantee from the Guarantor. Such request must be 
in writing and must be made prior to the expiration date established in the guarantee. In preparing this 
guarantee, the Purchaser might consider adding the following text to the form, at the end of the penultimate 
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This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010 
Revision, ICC Publication No. 758, except that the supporting statement under Article 15(a) is 
hereby excluded. 

 

_____________________  
[signature(s)]  

 
  
Note: All italicized text (including footnotes) is for use in preparing this form and shall be 
deleted from the final product. 
 

 
  

 

 

 

  

                                                 
paragraph: “The Guarantor agrees to a one-time extension of this guarantee for a period not to exceed [six 
months] [one year], in response to the Beneficiary’s written request for such extension, such request to be 
presented to the Guarantor before the expiry of the guarantee.” 
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Option 2: Performance Bond 
 
 
By this Bond [insert name of Principal] as Principal (hereinafter called “the Supplier”) and 
[insert name of Surety] as Surety (hereinafter called “the Surety”), are held and firmly bound 
unto [insert name of Purchaser] as Obligee (hereinafter called “the Supplier”) in the amount 
of [insert amount in words and figures], for the payment of which sum well and truly to be 
made in the types and proportions of currencies in which the Contract Price is payable, the 
Supplier and the Surety bind themselves, their heirs, executors, administrators, successors and 
assigns, jointly and severally, firmly by these presents. 
 
WHEREAS the Supplier has entered into a written Agreement with the Purchaser dated the 
  day of  , 20  , for [name of contract and brief 
description of Goods and related Services] in accordance with the documents, plans, 
specifications, and amendments thereto, which to the extent herein provided for, are by 
reference made part hereof and are hereinafter referred to as the Contract. 
 
NOW, THEREFORE, the Condition of this Obligation is such that, if the Supplier shall 
promptly and faithfully perform the said Contract (including any amendments thereto), then 
this obligation shall be null and void; otherwise, it shall remain in full force and effect. 
Whenever the Supplier shall be, and declared by the Purchaser to be, in default under the 
Contract, the Purchaser having performed the Purchaser’s obligations thereunder, the Surety 
may promptly remedy the default, or shall promptly: 
 

(1) complete the Contract in accordance with its terms and conditions; or 
 
(2) obtain a Bid or Bids from qualified Bidders for submission to the Purchaser for 

completing the Contract in accordance with its terms and conditions, and upon 
determination by the Purchaser and the Surety of the lowest responsive Bidder, 
arrange for a Contract between such Bidder and Purchaser and make available as 
work progresses (even though there should be a default or a succession of defaults 
under the Contract or Contracts of completion arranged under this paragraph) 
sufficient funds to pay the cost of completion less the Balance of the Contract Price; 
but not exceeding, including other costs and damages for which the Surety may be 
liable hereunder, the amount set forth in the first paragraph hereof. The term 
“Balance of the Contract Price,” as used in this paragraph, shall mean the total 
amount payable by Purchaser to Supplier under the Contract, less the amount 
properly paid by Purchaser to the Supplier; or 

 
(3) pay the Purchaser the amount required by Purchaser to complete the Contract in 

accordance with its terms and conditions up to a total not exceeding the amount of 
this Bond. 

 
The Surety shall not be liable for a greater sum than the specified penalty of this Bond. 
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Any suit under this Bond must be instituted not later than twenty-eight (28) days following the 
date of completion of the Supplier’s performance of its obligations under the Contract, 
including any warranty obligations. 
 
No right of action shall accrue on this Bond to or for the use of any person or corporation other 
than the Purchaser named herein or the heirs, executors, administrators, successors, and assigns 
of the Purchaser. 
 
In testimony whereof, the Supplier has hereunto set his hand and affixed his seal, and the Surety 
has caused these presents to be sealed with his corporate seal duly attested by the signature of 
his legal representative, this   day of   20 
 . 
 
 
SIGNED ON   on behalf of   
 
 
By   in the capacity of   
 
 
In the presence of   
 
 
 
SIGNED ON   on behalf of   
 
 
By   in the capacity of   
 
In the presence of   
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Advance Payment Security  

Demand Guarantee 
 
 

[Guarantor letterhead or SWIFT identifier code]  

Beneficiary: [Insert name and Address of Purchaser]   

Date: [Insert date of issue] 

ADVANCE PAYMENT GUARANTEE No.: [Insert guarantee reference number] 

Guarantor: [Insert name and address of place of issue, unless indicated in the letterhead]  

 

We have been informed that [insert name of Supplier, which in the case of a joint venture shall 
be the name of the joint venture] (hereinafter called “the Applicant”) has entered into Contract 
No. [insert reference number of the contract] dated [insert date] with the Beneficiary, for the 
execution of [insert name of contract and brief description of Goods and related Services] 
(hereinafter called "the Contract").  

Furthermore, we understand that, according to the conditions of the Contract, an advance 
payment in the sum [insert amount in figures] () [insert amount in words] is to be made against 
an advance payment guarantee. 

At the request of the Applicant, we as Guarantor, hereby irrevocably undertake to pay the 
Beneficiary any sum or sums not exceeding in total an amount of [insert amount in figures]  
(          ) [insert amount in words]1 upon receipt by us of the Beneficiary’s complying demand 
supported by the Beneficiary’s statement, whether in the demand itself or in a separate signed 
document accompanying or identifying the demand, stating either that the Applicant: 

(d) has used the advance payment for purposes other than toward delivery of Goods; 
or 

(e) has failed to repay the advance payment in accordance with the Contract 
conditions, specifying the amount which the Applicant has failed to repay.  

 

                                                 
1 The Guarantor shall insert an amount representing the amount of the advance payment and denominated 

either in the currency(ies) of the advance payment as specified in the Contract, or in a freely convertible 
currency acceptable to the Purchaser. 
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A demand under this guarantee may be presented as from the presentation to the Guarantor of 
a certificate from the Beneficiary’s bank stating that the advance payment referred to above 
has been credited to the Applicant on its account number [insert number] at [insert name and 
address of Applicant’s bank]. 

The maximum amount of this guarantee shall be progressively reduced by the amount of the 
advance payment repaid by the Applicant as specified in copies of interim statements or 
payment certificates which shall be presented to us. This guarantee shall expire, at the latest, 
upon our receipt of a copy of the interim payment certificate indicating that ninety (90) percent 
of the Accepted Contract Amount, has been certified for payment, or on the [insert day] day 
of [insert month], 2 [insert year], whichever is earlier. Consequently, any demand for payment 
under this guarantee must be received by us at this office on or before that date. 

This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010 
Revision, ICC Publication No.758, except that the supporting statement under Article 15(a) is 
hereby excluded. 

. 

 

____________________  
[signature(s)]  
 
Note: All italicized text (including footnotes) is for use in preparing this form and shall be 
deleted from the final product. 
  
 



Government of Pakistan 
Revenue Division 

Federal Board of Revenue 
***** 

C.No.10(10)/L&P/2002 Islamabad, the llth March, 2022. 

CUSTOMS GENERAL ORDER NO. 010F 2022  

Subject: Design and Accessories of the Uniform for the Officers, Officials and 
Sepoys of Pakistan Customs Service 

In supersession of Customs General Order No.07 of 2021 dated the 6th  
August, 2021, the Federal Board of Revenue is pleased to prescribe the design and 
accessories of the uniform for the officers, officials and sepoys of Pakistan Customs 
Service as set out in Schedule—I (Uniform for Male Officers), Schedule—II (Uniform 
for Female Officers), Schedule—III (Stripes & Ranks) and Schedule—IV (Service 
Medals) subject to the following, namely: 

There shall be Charcoal Grey colour Customs Service Uniform (CSU) for all 
ranks from BS-1 to BS-22 of Pakistan Customs Service, regardless of place of 
posting except FBR (HQ) and Intelligence based / covert operations. 

A uniform allowance shall be included in salary for procurement and 
maintenance of Customs Service uniform (CSU), Customs Field Uniform 
(CFU)and Customs Ceremonial Uniform (CCU); 

All ranks shall wear service badges and medals equivalent to their ranks. 
Service medals are illustrated in Schedule — IV; 

The Customs official logo shall be replaced by the new insignia mentioned 
with "Enforce, Facilitate, Progress" as placed at image-I which shall be used 
in Customs flag, letterhead and all communications henceforth; 

Any injury to uniform, being symbol of the State, shall be considered as 
criminal offence; 

Officers from BS-17 to BS-19 (having less than five years service in same 
grade) shall carry a black cane stick, having Customs insignia embossed on 
silver metal, whereas officers of BS-19 (with more than five years service in 
same grade) and officers of BS-20 and above shall carry a Malacca Cane. 

All officers shall wear belts over their jerseys for winter uniform; 

For the field operations, all ranks of the service shall wear grey camouflage 
uniform as per image-II; 



All ranks posted at airports shall also wear the same charcoal grey uniform 
with the epaulettes / lapels that they currently wear; 

The current Customs Ceremonial Uniform (CCU) of Navy-Blue colour with 
blue coloured peak cap shall be continued except for officers / officials posted 
at airports who shall wear the previously prescribed traditional white uniform 
as ceremonial uniform; 

Each officer shall be issued two sets of uniform for all three descriptions i.e. 
Customs Service Uniform (CSU), Customs Field Uniform (CFU) and 
Customs Ceremonial Uniform (CCU); 

(1) All officers shall carry formation badge on the upper right arm and Customs 
official insignia on the upper left arm as per image-III & image-I 
respectively; 

The rank identification shall be worn on shoulder and / or sleeves. Ranks and 
other metal articles of uniform shall be of silver colour for all ranks. The 
hierarchy and ranks of officers has been given in respective schedules; 

The uniform shall display ribbon strip for any extraordinary achievement in 
accordance with the directions which shall be notified by the Board in due 
course of time. An insignia associated with any specialized training shall be 
worn by the officer on completion of such a training. 

Respective Chief Collectors or Director Generals shall notify the timing of 
summer and winter uniform; 

For the purpose of uniformity, silver metal and thread shall be used for all 
ranks, arm badges, shoulder badges, chest insignia, beret cap badges, peak cap 
badges, name tags, neck ties, braided lanyards and collar dogs / badges; 

The officers working on a higher post on acting charge or OPS basis shall wear 
the ranks prescribed for that post / charge; 

Official vehicles of all officers of BS-17 and above shall bear blue / red 
beacon. Officers in BS-20, 21 & 22 shall be authorized to use Customs flag 
and stars on the staff vehicles. In such movement of staff vehicle with flag 
shall be given armed escort. The staff vehicle shall carry blue plate with silver 
stars, "one star for BS-20, two stars for BS-21 and three stars for BS-22 
officers". An officer wearing uniform of any description shall be 
accompanied by armed sepoy in performance of official duties. All uniformed 
officers working in enforcement field formations of different descriptions 
shall be authorized to carry personal side-arm i.e. pistol/revolver as part of 
uniform. 

All officers of BS-17 and above shall wear a silver braided lanyard on the left 
shoulder with Customs Ceremonial Uniform (CCU). The AC/DC and AD 
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/DD(Headquarters) shall wear a silver braided lanyard and black arm band 
with "HQ" written on it, on left arm; 

Officers commanding field formations shall wear command badge under the 
name-plate in uniform of any description; 

Officials below BS-17 shall carry a silver coloured "Customs" badge on their 
shoulders, whereas officers of BS-17 to BS-19 shall carry a silver coloured 
"CSP" badge on their shoulders; and for officers of BS-20 and above, ranks 
shall be displayed without the badge on the epaulettes or shoulder loops; refer 
image-IV; 

Regular trainings shall be conducted by the respective Directorates of Training 
to educate officers and staff on uniform mannerism and etiquettes. Guidelines 
regarding wearing of uniform for strict compliance are attached at Annex—A. 
Customs Uniform Committee (CUC) as notified by the Board shall conduct 
periodical inspections to check regular wearing of uniform, and physical drill 
associated with uniform mannerism and etiquettes. The Committee shall be 
authorized to recommend disciplinary action for breach of this COO by any 
rank and may also include stoppage of IJP allowance. The Committee shall 
submit a six monthly report to Member Customs (Operations), FBR on the 
implementation status of the CGO. 

SCHEDULE — I 
UNIFORM FOR MALE OFFICERS 

List of Clothing Items For Male Officers of 
Pakistan Customs Service (BS-17 and Above) 

A. CUSTOMS SERVICE UNIFORM (CSU) — MALE SUMMER WEAR 
(IMAGE-V) 

TROUSER: Trouser shall be of Charcoal Grey colour. It shall have a plain 
bottom without turn-up with two straight pockets on the sides and two back 
pockets. 

SHIRT: Shirts for men during summer shall be made of plain Charcoal 
Grey fabric. The shirt shall have an attached pointed collar with either full 
or half sleeves having two breast pockets. The shirt shall have shoulder 
loops to house the epaulettes and ranks. Pakistan's flag shaft be worn on 
the upper left arm as per image-VI. A black round neck vest shall be worn 
under the service shirt. 

FOOTWEAR: Shoes shall be with maximum 2" heels, black colour 
oxford pattern shoes, with toe-cap having five (5) eyelets for shoe laces. 
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SOCKS: Socks shall be of black colour. 

CUSTOMS INSIGNIA: It shall be of a silver colour metal badge of a 
design as per image-WI to be worn on front, right side of chest. 

BELT: Belt shall be Black Colour leather/Nylon, wider than standard 
uniform belt with silver metal buckle having embossed Customs insignia 
of a design as per image-VM. 

BERET: Beret shall be black in colour, the design of insignia on the beret 
for officers of BS-1 to 19, BS-20, BS-21 and BS-22 shall be as per image-
IX. 

NAME PLATE: Name plate shall be of Black Colour, plastic material, 
measuring 1/2" X 3" of rectangular shape, having the name of the officer, 
duly engraved in white colour. 

B. CUSTOMS SERVICE UNIFORM (CSU) — MALE WINTER WEAR 

(0 JERSEY: Black V-neck Jersey having leather patches on elbows and 
shoulders. It shall have shoulder flaps to house the ranks and silver buttons 
and Pakistan's flag on the upper left arm as per image-VI. 

TROUSER: The colour of trouser shall be Charcoal Grey. Trouser for 
winter shall have a plain bottom without a turn-up with two straight pockets 
on the sides and one back pocket on the right side. 

SHIRT: Shirt shall be made of Charcoal Grey cloth. The Shirt shall have 
attached pointed collar and full sleeves without breast pockets. The shirt 
shall also NOT have shoulder loops. A black round neck vest shall be worn 
under the service shirt. 

FOOTWEAR: Shoes shall be with maximum 2" heels, black colour 
oxford pattern shoes, with toe-cap having five (5) eyelets for shoe laces. 

SOCKS: Socks shall be of black colour. 

NAME PLATE: Name plate shall be of Black Colour, plastic material, 
measuring 1/2" X 3" of rectangular shape, having the name of the officer, 
duly engraved in white colour. 

CUSTOMS INSIGNIA: It shall be of a silver colour metal badge of a 
design as per image-VII to be worn on front, right chest. 
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BELT: All officers shall wear belt over the jersey. Belt shall be of Black 
Colour leather/Nylon, wider than standard uniform belt with silver metal 
buckle having embossed Customs insignia as per image-VIII. 

BERET. Beret shall be black in colour, the design of insignia on the beret 
for officers of BS-lto19, BS-20, BS-2 land BS-22 shall be as per image-
IX. 

C. CUSTOMS FIELD UNIFORM (CFU) (IMAGE-II) 

SHIRT. Charcoal Grey camouflage shirt / printed polo shirts with 
Pakistan's flag on the upper left arm (as per image-VI) shall be worn with 
Charcoal Grey, Six pocket Cargo pants by all officers, officials, and sepoys 
engaged in field operations / duties. The polo shirts shall have printed 
stripes on the center of the shirt, below the button according to the ranks of 
the officers. 

TROUSER: Charcoal Grey camouflage coloured, six pocket cargo pants 
shall be worn. 

NAME TAG: Name tag embroidered in silver thread shall be attached on 
Velcro tape on right side of the chest as per image-X. 

CUSTOMS INSIGNIA: It shall be of a silver colour metal badge of a 
design as per image-VII to be worn on front, right side of chest. 

WEB BELT: Web Belt shall be of black colour with wider silver metal 
buckle having embossed Customs insignia as per image-VH. 

POLO CAPS/HATS: Polo caps / hats of black colour shall be worn with 
Customs badge. There shall be silver braids on cap for BS-19 and above; 
one braid on the caps of BS-19 officers and two braids on the caps of BS-
20 and above. 

JERSEY: Black V-neck Jersey having leather patches on elbows and 
shoulders. It shall have shoulder flaps to house the ranks and silver buttons 
and Pakistan's flag on the upper left arm. 

WINTER JACKET: Charcoal Grey water-proof material jacket with full 
front, open zip, two side pockets and hoodie and bearing the service badge 
on the front left side (in silver), ranks on the collar and Pakistan Customs 
written on the back and Pakistan's flag on the upper left arm as per image-
VI. 

SHOES: Black colour, long Double-Molded Sole (DMS) Shoes. 

SOCKS: Black socks for Double-Molded Sole (DMS) Shoes 
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D. CUSTOMS CEREMONIAL UNIFORM (CCU): 

TUNIC: Dark Navy-Blue round collar tunic with full sleeves with 
shoulder flags as per Ranks. 

INNER SHIRT: Grey Colour collarless full sleeves shirt. 

TROUSER: Trouser shall be of dark Navy-Blue Colour and same fabric 
as Tunic. It shall have a plain bottom without turn-up with two straight 
pockets on the sides and one back pocket on the right side. 

FOOTWEAR: Shoes shall be with maximum 2" heels, black colour 
oxford pattern shoes, without toe-cap having five (5) eyelets for shoe laces. 

SOCKS: Socks shall be of black colour. 

CUSTOMS INSIGNIA: There shall be an arm badge showing Customs 
insignia on the left arm. A 11/4  metal Pakistani flag shall be worn above 
centre of name-plate. 

BELT: Belt shall be of Black Colour Leather with silver metal buckle 
having embossed customs insignia as per image-VIII. 

PEAK CAP: The cap shall be peaked, navy-blue in Colour. There shall be 
silver braids on the cap in accordance with the seniority of the officer: none 
for BS-17, single braid for BS-18 and BS-19 and two braids for BS-20 and 
above. The band of the cap shall bear the customs insignia embroidered 
with silver thread for all officers, officials and staff up to BS-19. For 
officers of BS-20 and BS-21, the insignia on the peak cap shall be as per 
image-IX. 

NAME PLATE: Name plate shall be of Navy-blue Colour, plastic 
material, measuring 1/2" X 3" of rectangular shape, having the name of the 
officer, duly engraved in white colour. 

All officers of BS-17 and above shall wear a silver braided lanyard on the 
left shoulder with ceremonial uniform. The AC/DC and AD 
/DD(Headquarters) shall wear a silver braided lanyard and black arm band 
with "HQ" written on it, on left arm 

2. Officials and staff posted at airports shall wear the previously prescribed 
traditional white uniform as Customs ceremonial uniform (CCU). 
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SCHEDULE —II 
UNIFORM FOR FEMALE OFFICERS 

List of Clothing Items for Female Officers of 
Pakistan Customs Service (BS-17 and above)  

A. CUSTOMS SERVICE UNIFORM (CSU) — FEMALE SUMMER WEAR 

SHIRT: Charcoal Grey bush shirt with five (5) buttons, attached pointed 
collar and full sleeves. The length of shirt shall be at most two inches below 
the hips. The shirt shall have shoulder loops to house the epaulettes and 
Pakistan's flag on the upper left arm as per image-VI. A black round neck 
vest shall be worn under the service shirt. A belt of black leather/nylon on 
shirt shall be worn with three loops on the shirt. 

TROUSER: Straight trouser shall be of Charcoal Grey colour. It shall have 
a plain bottom without turn up with two straight pockets on the sides and 
two back pockets. 

HEAD SCARF (OPTIONAL): Head Scarf of wash and wear material of 
the same colour as of the shirt shall be worn under the beret as an option. 

FOOTWEAR: Shoes shall be with maximum 2" heels, black colour 
oxford pattern shoes, with toe-cap having five (5) eyelets for shoe laces. 

SOCKS: Socks shall be of black colour, up to calf length. 

CUSTOMS INSIGNIA: It shall be of a silver colour metal badge of a 
design as per image-VI' to be worn on front, right side of chest. 

WEB BELT: Web Belt shall be of black colour with wider silver metal 
buckle having embossed Customs insignias per image-VIM 

BERET: Beret shall be black in colour, the design of insignia on the beret 
for officers of BS- Ito19, BS-20, BS-21 and BS-22 shall be as per image-
IX. 

NAME PLATE: Name plate shall be of Black Colour, plastic material, 
measuring 1/2" X 3" of rectangular shape, having the name of the officer, 
duly engraved in white colour. 
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B. CUSTOMS SERVICE UNIFORM (CSU) — FEMALE WINTER WEAR 

LONG COAT: Black Long Coat with Silver Buttons and Stripes on the 
arms according to ranks. No stripe for BS-17, one (1) stripe for BS-18, two 
(2) stripes for BS-19, three (3) stripes for BS-20, four (4) stripes for BS-21 
and five (5) stripes for BS-22. The long coat shall have collar tags for BS-
19 and above and Pakistan's flag on the upper left arm as per image-VI. 

BUSH COAT/JERSEY: Charcoal Grey bush coat of merino wool fabric 
with four (4) silver buttons, notched lapel collar and full sleeves. There 
shall be four pockets on the front and the length of the coat shall be at most 
two inches below the hips. The coat shall have shoulder loops to house the 
epaulettes and Pakistan's flag on the upper left arm as per image-VI. 
Alternately a V-neck black Jersey having leather patches on elbows and 
shoulders. It shall have shoulder flaps to house the ranks and silver buttons 
and Pakistan's flag on the upper left arm. 

SHIRT: A Charcoal Grey colour collarless inner shirt, less than the length 
of the coat. A black round neck vest shall be worn under the service shirt. 

f

two back pockets. 

(iv) TROUSER: Straight trouser shall be of Charcoal Grey colour. It shall have 

(v) FOOTWEAR: Shoes shall be with maximum 2" heels, black colour 

a plain bottom without turn up with two straight pockets on the sides and 

oxford pattern shoes, with toe-cap having five (5) eyelets for shoe laces. 

(vi) SOCKS: Socks shall be of black colour, up to calf length. 

CUSTOMS INSIGNIA: It shall be of a silver colour metal badge of a 
design as per image-VII to be worn on front, right side of chest. 

WEB BELT: Web Belt shall be of black colour with wider silver metal 
buckle having embossed Customs insignia as per image-VILE. 

BERET: Beret shall be black in colour, the design of insignia on the beret 
for officers of BS-lto19, BS-20, BS-21 and BS-22 shall be as per image-
IX. 

NAME PLATE: Name plate shall be of Black Colour, plastic material, 
measuring 1/2" X 3" of rectangular shape, having the name of the officer, 
duly engraved in white colour. 
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C. CUSTOMS FIELD UNIFORM (CFU) 

SHIRT. Charcoal Grey camouflage shirt / printed polo shirts with 
Pakistan's flag on the upper left arm (as per image-VI) shall be worn with 
Charcoal Grey, Six pocket Cargo pants by all officers, officials, and sepoys 
engaged in field operations / duties. The polo shirts shall have printed 
stripes on the center of the shirt, below the button according to the ranks of 
the officers. A black round neck vest shall be worn under the service shirt. 

TROUSER: Charcoal Grey coloured, six pocket cargo pants shall be worn. 

NAME TAG: Name tag embroidered in silver thread shall be attached on 
Velcro tape on right side of the chest as per image-X. 

CUSTOMS INSIGNIA: It shall be of a silver colour metal badge of a 
design as per image-WI to be worn on front, right chest. 

WEB BELT: Web Belt shall be of black colour with wider silver metal 
buckle having embossed Customs insignia as per image-VIII. 

POLO CAPS/ HATS: Polo caps / hats of black colour shall be worn with 
Customs badge. There shall be silver braids on cap for BS-19 and above; 
one braid on the caps of BS-19 officers and two braids on the caps of BS-
20 and above. 

WINTER JACKET/JERSEY: Charcoal Grey water-proof material 
jacket with full front, open zip, two side pockets and hoodie and bearing 
the service badge on the front left side (in silver) and Pakistan Customs 
written on the back and Pakistan's flag on the upper left arm as per image-
VI. Alternately a V-neck black Jersey having leather patches on elbows 
and shoulders. It shall have shoulder flaps to house the ranks and silver 
buttons and Pakistan's flag on the upper left arm. 

SHOES: Black colour, long Double-Molded Sole (DMS) Shoes. 

SOCKS: Black socks for Double-Molded Sole (DMS) Shoes 

D. CUSTOMS CEREMONIAL UNIFORM (CCU) 

TUNIC: Dark Navy-Blue round collar tunic with full sleeves with 
shoulder flags as per Ranks. 

INNER SHIRT: Grey Colour collarless full sleeves shirt. 
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TROUSER: Trouser shall be of dark Navy-Blue Colour and same fabric 
as Tunic. It shall have a plain bottom without turn-up with two straight 
pockets on the sides and one back pocket on the right side. 

FOOTWEAR: Shoes shall be with maximum 2" heels, black colour 
oxford pattern shoes, without toe-cap having five (5) eyelets for shoe laces. 

SOCKS: Socks shall be of black colour. 

CUSTOMS INSIGNIA: It shall be a badge of black colour. Showing 
Customs insignia on left arm. 

Pakistan flag: A 1 IA metal Pakistani flag shall be worn above centre of 
name-plate. 

BELT: Belt shall be of Black Colour Leather with silver metal buckle 
having embossed customs insignia as per image-VIII 

(ix) PEAK CAP: The cap shall be peaked, navy-blue in Colour. There shall be 
silver braids on the cap in accordance with the seniority of the officer: none 
for BS-17, single braid for BS-18 and BS-19 and two braids for BS-20 and 
above. The band of the cap shall bear the customs insignia embroidered 
with silver thread for all officers, officials and staff up to BS-19. For 
officers of BS-20 and BS-21, the insignia on the peak cap shall be as per 
image-IX. 

(x) NAME PLATE: Name plate shall be of Navy-blue Colour, plastic 
material, measuring 1/2" X 3" of rectangular shape, having the name of the 
officer, duly engraved in white colour. 

Saris of navy blue colour shall also be an option for female officers for 
ceremonial dress. 

Officials and staff posted at airports shall wear the previously prescribed 
traditional white uniform as ceremonial uniform. 
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Schedule — III 

PROPOSED ADDITION IN RANKS AS PER STANDARD RANKS OF ALL SERVICES 
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Ranks Appraiser/Examiner/Inspector/ 
Intelligence Officer * 

Principle Appraiser/ 
Superintendent/ 

Office Superintendent * 

Three stars on shoulder Three Pips on the shoulder 

Shoulder 
Epaulettes 

Insignia 

- , 

A red strip shall be added. 
c 

*PO & SPS shall wear their traditional epaulettes. 
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Schedule — IV 

SERVICE MEDALS (LENGTH) ON UNIFORM 
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2. The medals and decorations on account of exemplary performance, bravery and achievements 

shall be notified separately by the Board. 
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Image — I: Customs official logo 

v II: CUSTOMS BADGE (Left Arm) 
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SERVICE BADGE 
EMMEN. 

METAL SHOULDER BADGE 

ir;  
METAL HOGE  I  

EMS SILVER VELCRO BADGE 

UMA1R 
Emb patch 

METAL BELT BUCKLE 

FORMATION BADGE _ _ 

PAKISTAN CUSTOMS CAMOUFLAGE JAWAN UNIFORM 
Badges Placement Sheet 

METAL FRONT BADGE 
EMB,SILVER FOIL+VELCRO BADGE 
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Pakistan Custom Camoflage Shirt 
Measerment Sheet 

Sit Points of Measerments s M L XL XXL XXXL 

1 Shoulder (Seam to Seam) 37.5 40 42.5 45 47 5 50 

2 Collar 34 36 38 40 42 

3 Shoulder Loops Length 13 

4 Shoulder Loops Width 5 8 
5 Armhole Curve 52 54 56 58 60 62 

6 Body Length 71 73 75 77 79 81 

7 Chest Pocket Flap Height 5 8 

8 Chest Pocket Flap 6 

9 Chest Pocket Length (Including Flap) 14 

10 Chest Pocket Width 12 

11 Chest 91 96 101 106 111 116 

12 Bottom Width 91 96 101 106 111 116 

13 Cuff opening 13 13.5 14 14.5 15 15_5 
14 Cuff Height 5 
15 Sleeve Length from Shoulder 59 60 61 62 63 se* 
16 Sleeve Patch Position from Shoulder 24.5 24.5 24.6 26 26 26 
17 Sleeve Patch Height 18 
18 Sleeve Patch Width 20 

19 Back Loop Length 8.5 

20 Back Loop Width 5 
21 Cuff Loop Length 8 

-1 
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20 

Camoflage Pant 
Measerment Sheet 

S.# Points of Measerments $ M L XL XXL XXXL 
1 Waist 81 86 91 97 102 107 
2 Waist Band Height 4 3 
3 Waist Drawstring (Visible length) 24 cm 
4 Hip 109 114 119 124 129 134 
5 Length 102 104 107 109 112 115 
6 Length Inside 74 76 76 79 81 84 
7 Side Pocket Opening 15 15 15 17 17 17 

8 Knee Patch Position (27cm length) 
17.5 18.5 20 21 22.5 23.5 

9 Side Pocket Bag (Height x Width) 32cm x 18cm 
10 Bottom Opening (Extend) 42 43 43 43 44 44 
11 Bottom Opening (Relax) 20 21 21 21 22 22 
12 Fly Opening 18 18 18 19 19 19 
13 Fly Width 4 cm 
14 Back Pocket opening 15cm 

15 Back Pocket Bag (Height x Width) 
16cm x 18cm 

16 Back Pocket Flap (Height x Width) 
7cm X 15cm 

17 Thigh Pocket (Height x Width) 20cm x 20cm 

18 Thigh Pocket Flap (Height x Width) 
20.5cm x 7cm 

19 SEAT PATCH (Height x Width) 31cm x 24cm 
20 Belt Loop Height 12.5 cm 
21 Belt Loop Width (Top x Bottom) 2.5 x 4cm 
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Image — III: FORMATION BADGE (Right Arm) 

Example: 

PAKISTAN CUSTOMS ACCESSORIES 
EMBROIDERY PATCH (BADGE) 

2.25 INCH 

Description: 

Lead free 
Azo free 
Thread friction test 
Madeira thread 
Oeko-Tex certified 
ISO 9001, 
Colour fastness test, 
Tear resistance test. 

ISO OR AS9100 COMPLIANCE LAS 

E for Enforcement 

A for Appraisement 

D for Directorate 
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IMAGE — IV: SHOULDER METAL BADGE 

PAKISTAN CUSTOMS ACCESSORIES 
METAL SHOULDER BADGE SILVER 

ACTUAL SIZE 

Description: ISO OR A59100 COMPLIANCE LAB 
Modern pewter ELEMENT TESTING 
85.5 percent tin, Sn *test 
7.5 percent antimony, Pb *test 
7 percent copper; As *test 
Lead free Bi *test 

Azo free Cu *test 
Rust free Zn *test 
Fungus free Fe *test 
Oxidize test Ag *test 

Sb *test 
Ni "test 
Cd *test 
Al *test 
In *test 
5 *test 
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METAL SHOULDER BADGE 

riTrfc57- ; 17/ K.) 
METAL BADGE 

PLASTIC NAME BADGE 

UMAIR 
EMB+SILVER FOIL+VELCRO BADGE 

SERVICE BADGE 

NIT METAL BELT BUCKL 

FORMATION BADGE - - 

IMAGE - V: OFFICIAL MALE UNIFORM FOR SUMMERS 

METAL FRONT BADGE 
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WIDTH 2.5 INCH 

ISO OR AS9100 COMPLIANCE LAB 

IMAGE — VI: NATIONAL FLAG 

PAKISTAN CUSTOMS ACCESSORIES 
EMBROIDERY FLAG GREEN AND WHITE 

ACTUAL SIZE 

Description: 

Lead free 
Azo free 
Thread friction test 
Madeira thread 
Oeko-Tex certified 
ISO 9001, 
Colour fastness test, 
Tear resistance test. 
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IMAGE — VII: CUSTOMS INSIGNIA / FRONT LEFT CHEST METAL BADGE 

PAKISTAN CUSTOMS ACCESSORIES 
METAL BADGE SILVER AT FRONT LEFT CHEST 

ACTUAL SIZE 

.414.  3.25 INCH • — - - - 

Description: 
Modern pewter 
85.5 percent tin, 
7.5 percent antimony, 
7 percent copper; 
Lead free 
Azo free 
Rust free 
Fungus free 
Oxidize test 

ISO OR AS9100 COMPLIANCE LAB 
ELEMENT TESTING 
Sn *test 
Pb *test 
As *test 
Bi *test 
Cu *test 
Zn *test 
Fe *test 
Ag *test 
Sb *test 
Ni *test 
Cd *test 
Ai *test 
In *test 
S *test 
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IMAGE — VIII: BELT 

PAKISTAN CUSTOMS ACCESSORIES 
METAL BELT BUCKLE SILVER FOR PANT 

ACTUAL SIZE 

3.25 INCH 

Description: 
Modern pewter 
85.5 percent tin, 
7.5 percent antimony, 
7 percent copper; 
Lead free 
Azo free 
Rust free 
Fungus free 
Oxidize test 

ISO OR AS9100 COMPLIANCE LAB 
ELEMENT TESTING 
Sn *test 
Pb *test 
As *test 
Bi *test 
Cu *test 
Zn *test 
Fe *test 
Ag *test 
Sb *test 
Ni *test 
Cd *test 
Ai "test 
In *test 
S *test 
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IMAGE — IX: INSIGNIA FOR BERET AND PEAK CAP FOR OFFICERS OF BS-1 to 19, BS-

20, BS-21 

Pakistan Customs 

Officer Grade 21 

Officer Grade 20 

IL: Grade 1 to 19 
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IMAGE — X: NAME TAG 

PAKISTAN CUSTOMS ACCESSORIES 
NAME PATCH SILVER EMBROIDERY (BADGE) 

ACTUAL SIZE 
5.25 INCH 

4 

 

to• 

 

UMAIR 

Description: 

 

ISO OR A59100 COMPLIANCE LAB 

Lead free 
Azo free 
Thread friction test 
Madeira thread 
Oeko-Tex certified 
ISO 9001, 
Colour fastness test, 
Tear resistance test. 
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ANNEXURE — A 

UNIFORM ETIQUETTES AND APPEARANCE GUIDELINES 

The uniform shall be worn by all ranks of Pakistan Customs Service, as notified 
by the Board, regardless of place of posting except FBR (HQ) and Intelligence 
based / covert operations. 

All ranks are duty bound to salute seniors in uniform except when sitting in 
office without putting on the head gear wherein the junior officer shall just 
stand up, lock arms, join heels and say salam; 

If officer is not in uniform, he / she shall stand up, lock his/her arms, join heels 
and say salam when encountered by a senior officer. In case the junior officer 
is wearing any sort of cap, then he/she shall salute as if he/she is in uniform; 

Returning salute is mandatory for all ranks; 

Leader/Senior most in group is responsible for responding to the salute; 

(0 The same guidelines with respect to salute/return of salute shall apply mutatis 
mutandis in dealings with officers and officials of other uniformed services; 

(g) Uniform is a symbol of the state which must be protected against all odds. 
Therefore, every uniformed officer must have minimum one armed guard when 
moving in uniform in public. Any injury to uniform shall be considered as 
criminal offence; 

00 The uniform shall be kept clean, pressed and worn complete with buttons, 
insignias, badge and name tag in place as approved by the Board; 

(i) Uniform shirt sleeves shall not be worn rolled up when in public view; 

0) Smoking/chewing gums whilst in uniform in a public space, in customs 
vehicle, or in public view shall be discouraged; 

(k) With the exception of darkened or transitional lenses used for health/medical 
reasons, the use of sunglasses shall be discouraged. Sunglasses may be allowed 
in bright sunlight when there is personal risk, and must be removed when 
dealing with public; 

(1) Hair (male ranks) shall be neat, trimmed and properly maintained. For female 
ranks, hair shall be tied. Hair should be arranged such that it does not extend 
below the shoulders. 
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Fingernails (male ranks) should not extend beyond the fingertips. For female 
ranks, the fingernails should not extend more than 'A inch beyond the 
fingertips; 

Only light make-up in neutral colors is permissible for officers; 

(0) Officers shall not wear jewelry while on duty with the exception of watch, 
wedding or engagement rings, earrings not exceeding 'A inch in diameter (not 
dangling or shimmery), and necklace (to be concealed while wearing uniform); 

During pregnancy, female ranks may continue to wear the uniform where 
practicable or any other appropriate dress according to their own ease and 
comfort; 

Any rank may request modifications to their uniform or equipment due to their 
physical or medical conditions. Such requests shall be dealt with sensitivity and 
confidentiality; 

(0 In order to increase/maximize their safety, all ranks working at border stations, 
check posts or other field formations in an enforcement capacity rather than 
administrative or support capacities shall wear body armor along with bullet 
proof helmet; 
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