F:BR Federal Board of Revenue

PAKIS TAN Revenue Division - Government of Pakistan

Contract Award Notice

Client Federal Board of Revenue (FBR)

Contract Title Procurement of VOIP (Contact Center) Solution & IP
Telephony for FBR.

Country Pakistan

Loan No. /Credit No. /Grant No. 6435-PK

RFP No. 2(2)/2024-Addl.Dir(P&F)/ PK-FBR-468943-GO-RFB

Procurement Method Single Stage One Envelope - Request for Bids

Bids Submitted:

Name of Bidder Bid Price Evaluated Bid Price
Commtel PKR 94,977,622/- PKR 94,977,622/-

Non-Responsive and Not Qualified Bids:

i. Jazz & Contegris Pvt Ltd (JV)
ii.  Gerrys Info Technologies

Successful Bidder:
mamc Commtel

Address House no 2-C Main Nazimuddin Road F6/1 Islamabad.

Contract Price PKR 94,977.622/-

Delivery Period 8-12 Weeks from the signing date of Contract.

Scope Procurement of VOIP (Contact Center) Solution & IP Telephony for FBR.
Attachments:

Beneficial Ownership disclosure form(s).

On behalf of Federal Board of Revenue (FBR) signed on 26™ May, 2025 by:

Signature:

Name:
Title/ Position: Additiond] Director (P&F) PRR, FBR HQs



