
Government of Pakistan
Federal Board of Revenue

(Revenue Division)
***

Islamabad. the 29th Aprit, 2025

Subject

It is to convey the proceedings and findings of the Grievance Redressal

Commiftee (GRC) regarding the procurement process initiated under Tender No. 2(83) SS(IT)

2025 for the procurement of Desktop Computers for FBR Field Formations, advertised by IT

Wing, FBR through the e-PAD system under the Public Procurement Rules (PPR) as well as

in public newspapers.

2. A Bid Evaluation Committee (BEC) comprising of the officers of FBR and

PRAL, was constituted vide IT Wing's letter F.No. 2(64)550T) 2025 dated l4th February, 2025

was constituted to carry out the technical and financial evaluation of the submitted bids

(Annex-A). The technical bids were opened on 27th March 2025 andthe technical evaluation

report duly signed by the Chairperson and Members of the BEC was finalized on I lth April,

2025 ail published on the FBR Website.

3. Ir4/s Prisma and M/s Megaplus (JV partners) submitted two separate grievances

applications against two bidders participating in the tender. to the Grievance Redressal

Committee (Annex-B) within the prescribed period. In order to address the grievance in

accordance with the principles of faimess and transparency, a meeting of the GRC was

convened and it was decided that bids opening ofLot-l and Lot-2 would be postponed as the

grievance were against the bidders who were participating in these Lots only. The complainant

was invited to appear before the Committee for a hearing scheduled on 23rd April 2025 at 4:00

PM.

4. During the hearing, the aggrieved bidders were provided with a detailed

opportunity to present their concems. The complaint primarily revolved around market

information and OEM practices regarding support services. The Committee responded by

thoroughly explaining the relevant provisions of the bidding documents and the evaluation

criteria as per the Standard Bidding Documents (SBDs).

F. No. 2(64)SS(tT)/2025

GRIEVANCE FILED BY M/S PRISMA AND M/S MEGAPLUS (JV
PARTNERS) REGARDING TENDER FOR SUPPLY OF DESKTOP
COMPUTERS FOR FIELD FORMATION OF FBR_ SBD REFERENCE
2(83) SS(IT)202s



5. After detailed deliberation, it was established that the grievances were not

substantiated by concrete evidence and were primarily based on market information.

Furthermore, the matter raised by the complainant regarding OEM support was clarified by

responses received from other participating bidders, which were in full compliance with the

technical requirements outlined in the bidding documents.

6. The complainant also referred to a purchase order submitted by M/s DWP for eligibility

under specific experience. However, upon verification, it was observed that the said purchase

order was not submitted within the bid and was not considered in the evaluation.

7. After reviewing the explanations and the discussions held, the complainant expressed

satisfaction with the GRC's findings and withdrew the grievance in writing (Annex-C).

Therefore, the Committee recommends that the procurement process may now be resumed as

per PPRA rules.
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Grievance Redressal Committee Grievance Redressal Committee
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GOVERNMENT OF PAKISTAN
FEDEIIAL BOARD OF REVENUE

(IT & DT wing

F. No. 2(64)SS([)/2025 bruary 2025

SUBJECT: CONSTITUTION OF BID EVALUATION COMIIITTEE TO OVERSEE

PROCUREMENT OF DESKTOP COMPUTIRS

I am directcd to srate that Bid Evaluation Comminee, comprising of the following officers

of FBR and PRAL individuals, has becn constituted to oversee procuremcnt of Dcsktop Computcrs for

FBR's field formations under PP Rules 2004:

Sr.No Name I)esigolttion Ilo le

t.
Mr. Zafar lqbal Khan

(rRs, 8s 20)
DG (lntemational 1'axes) Chairperson

Mr. Aamar Javed

(lRS. BS l9)
Chief lT (Systems) Member

Mr. Kashif Younas

(Ex-Cadre, BS l9)

Additional Director, Pakistan
Raises Revenue Projecl
(PRRP)

Mcmbcr

4
Mr. Hasham Khalid Malik

(tRs, BS r 8)
Secretary (Admin) Member

5

Ms. Sadaf Ehsan

(rRS, BS r8)
Second Secretary (Operations) Membcr

6
Amjad Khan

(AD MrS. BS l7)
Second Secretary (l'f-
Execution)

Me nrbe r

7 Mr. Abdul Razzaq
General Manager (Operations),

PRAL
Member

8 Mr. Shahid Anwar
Chief Manager (Network &
lnfrastructure). PRAL

Member

9 Mr. Riaz Alam Sr. Nctwork Admin. PRAL Menrbcr

i. Conducting technical and financial evaluation ofsubmilted bids

ii. Preparing the evaluarion repon in accordance with Rule 35 ol'the PP Rules 2004

iii. Thoroughly assessing each lol on its orn'n and recommending the option that offers the

best value, taking into account quality, efficiency, cost-eflbctiveness, and how well it aligns

2. The committee may co-opt any rnembcr, eithcr a govcmment officcr/official or a private person,

for assistance. The 'l'ORs of the Bid Evaluation Comnrittec slrall include thc following:



3. A pre-bid session is scheduled at FBR (HQ) on 2l'r February 2025 et t0:30Ilrs' and all

committei members are encouraged to att€nd' f / -
V9^1n' I

with the procuremenl needs

Completing the evaluation process ond submitting recommendations within 2 rvecks

from the date ol'bid oPening

(Sardar Omer Shorif)

SecretarY (lT)

tq. L' t(

Coov for Information:

i. SA to Chairman, FBR (HQ), Islamabad

ii. Member (lR-Ops), FBR (l-lQ). lslamabad

iii. All mernbers of the 8id F,valuation Comrniltee

iv. All members of the Crievance Redressal Committee



)^ rismo
bM lmporter, Stockist, Distributor

Supplier & Service Providers
NTN NO. 0320',1970-0

STRN. 3277826151 887enlerpr rses

To: Procurement Grievance Committee ,

Federal. Board of Revenue lstamabad

Subject: Protest Regarding Technicat Bid Submitted by cNS Engineering Due to Non-

GomptiancewithonSitesupportRequirementandRFPQuatificationcriteria(1T833.5)
Ctause [hl of SPecific Experience:*

Dear Sir,

Thisiswithreferencetothesubjectcitedabove.Pteasefindattachedtherelevantfacts
presentedaSourformalprotestregardingthetechnicatbidsubmittedbyCNSEngineering.

Ptease note that:

Non-Comptiance of CNS Engine6ring with On-Site Support Requirements and RFP

Quatification Criteria

a) lnadequacy of Dett Prosupport offering:

The Dett Prosupport service proposed by cNS Engineering does not futfitt the FBR',s requirement

for comprehensive, end-to-end on-site support' As perthe Dett Prosupport model' the burden

of tautt identif icatlon and initiat diagnosis ties with the end user. onty upon comptetion of th is

processcanaSUpportcasebetoggedwithDett,afterwhichtheRMAprocedureisinitiated.
Even then, the dispatch of a reptacement part and an engineer is contingent upon the

avaitabitity ot the part in the tocat parts hub.

Despite being a Det!branded service, Prosupport in Pakistan is detivered through a third-party

entityandtacksthedirect,proactive,andcomprehensiveon-Siteservicemodelmandatedin
the RFP. ThiS approach requires the FBR,S technicat team to perform approximatety 700lo of the

diagnostic and support activities, wrlich is misatigned with both the intent and the specific

requirements of RFP.

b) Non-Comptiance with SPecific Experience Requirement (lTB 33'5' Ctause [h]:

Furthermore, cNS Engineering does not meet the RFP',s Quatification criteria under ITB 33 5,

ctauSeIh]_SpecificExperience.TheVendorhasnotdemonstratedexperienceinexecutingany
substantiatorretevantprojectsinvotvingAtt.in-one(Alo)Pcs.Theabsenceofsuchexperience
constitutes a tail'Ure to meet the mandatory quatif ication criteria, and as such, CNS Engineering

shoutd be deemed non-comptiant and disquatif ied f rom further consideration'

and necessary action.

Thanks, and Regards,

Shafiq Qureshi, On behatf of erprises/Mega Ptus

Cc: Chairman Procurement Committee FBR lstamabad

o
NT
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d

Ollice # 3O2,3rd Floor, Plozo 55, Civic Centre Bohrio Town, Phose 4, lslomobod
Phone:051 -27l I455,0333,5829977 Fox:051 -271 1 456

E-moil : info@prismoenterprises.com, Website: www.primoenlerprises.com



)^ rismq I nl(0 lmporter, Stockist, Distribulor
Supplier & Service Providers

NTN NO. 03201970-0
STRN.3277876r5r887

enlerpr rses

To: Procurement Grievance Committee ,

Federat Board of Revenue lstamabad

Subiect: Protest Regarding Technicat Bid Submitted by DWP Technologies Due to

Non-ComptiancewithRFPQuatificationcriteria(1TB33.5)ctauseIh]ofspecific
Experience:*

Dear Sir,

ThisisWithreferencetothesubjectcitedabove'P[eaSefindattachedthere[evantfacts
presented as our formaI protest regarding the technicat bid submitted by DWP

Technologies.

It is important to note the foltowing:

This is submitted for You r information and necessary action'

'1 . Non-Comptiance with Specific Experience Requirements:

DWP Technotogies does not meet the requirements outtined in the RFP clause

retated to Specific Experience' They have not successfutty executed any sizabte

projects InvoLving Att-in-One (AlO) PCs'

2. lncomplete Execution of Cited Proiect:

DWP has submitted a Purchase Order (PO) from Pun'iab Vocationa I Training

Center (PVTC) as part of their technicat documentation' However' it rflust be

hightighted that this PO has onty been awarded; the detivery and deptoyment

associated with it are stitt pending' As such' this cannot be considered as

evidence of successfuI and retevant experience'

ln tight of the above, DWP Technotogies shoutd be deemed non-comptiant and

disquatified from further consideration in the eva[uation process'

Thanks, and Regards,

Shaf iq Qureshi, On beh a Enterprises/M ega Ptusa

Cc: Chairman Procurement Committee FBR lstmabad

O{lice # 3O2,3rd Floor, Plozo 55, Civic Centre Bohrio Town, Phose 4, lslomobod.
Phone:05 I -27'l I 455,0333,5829977 FoxOSl -27 1 1 456

E-moil :info@prismoenlerprises.com, Websile: www. primoenterprises.com
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enlerPrrses
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lmporter, Stockist, Dislributor
Supplier & Service Providers

NTN NO. 03201970-0
STRN. 32 77876',r 5',r 887

To: Procurement Grievance Committee

Federat Board of Revenue, lslamabad

Subiect: withdrawaI of Grievance - SBD Reference No. 2(83) SS (lT)2025

Dear Sir,

Fottowingthegrievancehearinghetdon23April2O2SregardingtheproCUrementcaSe
under SBD Reference NUmber: 2(83) SS (lT)2025, we woutd tike to extend our Sincere

appreciation to the Grievance Committee for its comprehensive and transparent review

of the evatuation process and its outcome'

Wearesatisfiedwiththecommittee,sfindings,whichconfirmedthattheprocurement
process adhered to the Pubtic Procurement Regutatory Authority (PPRA) rutes and

uphetd a high standard of transparency and fairness' Accordingty' we formally

acknowtedge the accuracy and integrity of the documentation reviewed'

ASthegrievanceraiserS(membersoftheJointVenturebetvveenPrismaEnterprisesand
MEGAPLUS) we respectf utty accept the rationale and supporting documentation

provided by the Federat Board of Revenue in retation to both DWP Technologies and

CNS.

ln tight of the above, we hereby formatty withdraw our grievance apptication' We

commendtheGrievanceCommitteeforitseffortsinpromotingaccountabitity,integrity,
and fairness in pubtic procurement processes'

Thankyouonceagainforconductingthisprocesswithprofessionatismandimpartia[ity'

Thanks and s,
Dared" 24-04-2025

Shafiq Qure
'nterprises / MegaPtus

Cc: Chairman, Procurement Committee, FBR lstamabad
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Oltice # 3O2,3rd Floor, Plozo 55, Civic Centre Bohrio Town, Phose 4, lslomobod
Phone:05 1 -271 I 455,0333,5829977 Fox:Oll -27 | 1 456

E-moil: info@prismoenlerprises.com, Website: www. primoenterprises.com

On behatf of JV Prisma


