Federal Board of Revenue

PAKISTAN Revenue Division - Government of Pakistan

Corrigendum No. 01
SPECIFIC PROCUREMENT NOTICE

REQUEST FOR BIDS
(One-Envelope Bidding Process)

Procurement of VOIP (Contact Center) Solution & IP Telephony for FBR

Issuance Date 7" February, 2025

Project Title Pakistan Raises Revenue Program

Loan No./Credit No./ | 6435-PK

Grant No.:

RFB Reference No. 2(2)/2024-Add1.Dir(P&F)/ PK-FBR-468943-GO-RFB

Title Procurement of VOIP (Contact Center) Solution & IP Telephony for
FBR

Bid Submission Date | Initial Date | 11" February, | Revised Date | 18" February,

& Time 2025 | 11:30am 2025 | 11:30am

1. This is with reference to the Federal Board of Revenue subject Specific Procurement Notice
dated 17™ January, 2025 published in various leading newspapers and uploaded over Federal
Board of Revenue website (https://www.fbr.gov.pk/tenders) along with the corresponding
Bidding Documents (Request for Bid).

2. This is to inform that the due date for submission of bids has been extended. Now the bids can
be delivered to the address below by or before 18" February, 2025 on or before 1130 hours
(Pakistan Standard Time).

3. Moreover, Minutes of the Pre-Bid Meeting including cumulative queries response and
Amendment No.1 to the RFB document has been uploaded on the Federal Board of Revenue
website (https://www.fbr.gov.pk/tenders).

4. All other terms and conditions of the subject Specific Procurement Notice and corresponding
Request for Bids document for the subject/title procurement activity remain unchanged until

and unless expressly modified so in writing.

Additional Director (Procurement & Finance)
Room No. 574, Fifth Floor

Federal Board of Revenue (FBR)

FBR House, Constitution Avenue

Islamabad, Pakistan

051-9215109 / 051-9219649
Addldirector.prr@ftbr.gov.pk




