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Islamabad, 10™ October, 2022
Clarifications — Bidding Document for Procurement of Information

Communication Technology Products and Services for Pakistan Single Window (PSW)

Please refer to PMU-ITTMS Letters C. No. (81) Cus-Project/ITTMS/PSW/1619 dated 19"
September, C. No. (81) Cus-Project/ITTMS/PSW/1628 dated 27" September, and C.No.(81) Cus-
Project/ITTMS/PSW/1651 dated 7" October 2022, on the subject.

In continuation of clarifications conveyed earlier to the prospective bidders, the response of PMU
to additional queries is as under:

Nature/
S.#. Relation of Clarification Required Replies
Query
1 Kindly mention the training topic | An explicit response in this regard has already been
) required on the below scope: provided at Sr. # 2, Page 2/26, in the Minutes of Pre-Bid
Windows Licenses Meeting, issued vide this office’s Letter No. C. No. (81)
Supply, installation, testing, | Cus-Project/ITTMS/PSW/1619 dated 19" September
11 configuration and commissioning of | 2022. The same is referred, however, is also restated
’ windows Licenses for physical | hereunder:
servers, complete in all respect for
solution provided. Advance 4 Professional level training
MS SQL VMWARE entire suite of products that are requested
Supply, installation, testing, | including Tanzu, SIEM, WAF, Sandbox, Load Balancer,
12 configuration and commissioning of | Firewall, Storage, Veeam, End point protection.
MS  SQL L;cens.es ltlor phy 5‘?' Training clause of Bidding document is reproduced here
Far— :z‘;x;‘; ;g?/;’d:: in all respect for | for clarification:
MS Exchange
Supply, installation, testing, | « Foreign training from OEM with certification for
conﬁglllr ation and commissioning of | each individual system(s) as quoted in the bid
13 MS Microsoft Exchange Server 2019 | (Hardware + Software — both Lots) for 4 persons from
f;ar;’gf‘ert‘i in“:;lhresap(::ctuser CAL - | ITTMS & PSW technical team at the OEM certified
’ training facility. All boarding/lodging and other
expenses are to be covered. It should be OEM training
at the certified training facility with certified trainer
14 End Point Protection with 1 year | having industry experience of 10+ years in private
: subscription/license. and government institutions / organization.
(Muhammad Ali Raza)
Project Director
Copy to:
1. The Member Customs (Operations), Federal Board of Revenue, Islamabad.
2. The Project Director, PSW, Federal Board of Revenue, Islamabad.
3. The Senior Transport Specialist, ADB, PRM, Manila.
4. The Staff Consultant, ADB, PRM, Islamabad.
5. The Project Officer, ADB, PRM, Islamabad.
6. The CEO, PSW, Federal Board of Revenue, Islamabad.
7. The Additional Director, PSW, Federal Board of Revenue, Islamabad.




