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1. Introduction

The Federal Board of Revenue (FBR) has introduced a functionality in IRIS an enhancement in
the IRIS system to address situations where taxpayers identify errors or discrepancies in an
electronic sales tax invoice after the expiry of the system-prescribed 72-hour period.

This manual has been developed to familiarize users with the functionality, its operational
procedures, and the responsibilities involved at each stage of the application lifecycle. It
provides practical instructions for initiating and submitting applications, managing invoice
details, responding to clarification requests, and reviewing application decisions.

2. Objective

The objective of this user manual is to provide a clear-understanding of the functionality
introduced in the FBR IRIS system for amending or cancelling electronic sales tax invoices after
the expiry of the prescribed 72-hour time limit. It aimsto explain the complete process, from
submission of an application by the taxpayer-to its review andfinal decision by the concerned
Commissioner Inland Revenue (CIR).

It also clarifies the conditions governing the processing of applications and the effect of
approval or rejection on invoice records and related tax return reporting. The manual serves
as a reference for ensuring that all activities are performed in accordance with the defined
system procedures and applicable FBRrequirements.

3. Scope of the Document

This document covers the procedures for amending or cancelling electronic sales tax invoices
after the expiry of the 72-hour time limit through the FBR IRIS system. It includes the
following:

e Accessing and initiating the application for amendment or cancellation.

e Selecting invoices for modification or cancellation and attaching supporting
documents.

e Submitting applications and responding to clarification requests raised by the tax
authorities.

e Understanding the applicable business rules, system validations, and restrictions.

e Explaining the impact of application decisions on invoice records and Annexure-C of

the Sales Tax Return.
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4. Amendment in Electronic Sales Tax Invoice

This enhancement enables taxpayers to edit or cancel a valid electronic sales tax (Dl) invoice
even after the 72-hour limit has expired, provided approval is obtained from the concerned
Commissioner Inland Revenue (CIR). It ensures that genuine invoice errors can be corrected
through an authorized process in accordance with FBR requirements.

In cases where 72 hours have passed, the taxpayer can no longer edit or cancel the invoice in
DI

4.1. Application for Amendment in Electronic Sales Tax Invoice

(after 72 hrs)
e Navigate to https://iris.fbr.gov.pk/
e Provide CNIC/ NTN & Password
o C(lick Login

new
= Federal Board of Revenue sl e
(=T e Ll Verifications _e-Paym

Tax Asaan FBR Maloomat SOP What's New Help Clients CantactUs

NlRIS @ Ingome Jgx Return \} Income Tex Return \Ie';ificatjgn TaxuLd FBR- wd (e-Payments

v

@ New Registration
@ f:veyﬂur work periodically

Register using yourewn CNIC-linked mobile number or a e

family member'simobile number (linked with their

CNIC).

AccountRecovery DR

Forgot your registered mobile number or email?

Recover your account online instantly without visiting
the tax office.

LOGIN

Taxpayer| RegistrationforPoc | Tajipyd

o
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File Your
Sales Tax Return

& inbox
(Correspandence from FBR)

Registration =

All Options

Notices

File Your

Sales Tax Return

Need Help?

Income Tax Return

& Sales Invoice Management

CTTE—

The Home page will appear on the screen

laration ~ CRM/Audit ~ Mis

for tax year 2026

Sales Tax
Invoice Management

B B outbox

(Awaiting Actions by FER)

e Click on Sales Tax drop-down

e Navigate to Applications

Declaration * = Miscellaneous ~  Re

» BB{6) (Aplication for removal of bar an input ta a...

> Application for allowance of input tax for adjustme...

> Application far input tax adjustment against supplie...

CERTIFICATE
OF ELIGIBILITY

Completed Tasks

> Applieatian for the condonation imwploading of PO...

> Review request to revise ROS Service Fee Liability b...

* Application T8F Amendment in Electronic Sales Tax
Invoice(after 72 hrs

~ Refund ~ DNFBP ~ Advance Tax > Paym:

G

RGN CISWAPS

FBR-—

b2 dbs 0)lguingS Guss aSil Ll

FBR
Maloomat

No Record Found

Itefhs peq page:

Wi

WD

i ~ DNFBP ~ Withhold nce Tax » Payme

8B(6) (Review Application for removal of bar on inp...
Request to revise POS Service Fee Liability of a Tier-...
Application for credit against Sales Tax Withheld by ..
(74) Application for Condanation from CIR to file Sa...

> 10(1) Application for Refund

& Create Your Invoice:

Sales Tax
Invoice Management

Need Help?

No Record Found

Items per page:

s~ Jurisdiction *  Sales woice Management ~ MU

@ HeENSE R O Individal O ¥ ©

File Your

Withholding Statement

: ﬂ Explore Our New
=

20

Create Yourso|ution Today!
e-Payments

7
0 - 00f0

e Click Application for Amendment in Electronic Sales Tax Invoice (after 72 hrs)

ents v Ju RMS ~  Invoice M:

» Application For The Intimation Of Disconnection Of...
* Review request to revise POS Service Fee Liability b
> Application input tax adjustment against the suppli
* (74) Application for Condonation from the beard to...

> Application for approval of electricity units consum.

(==

Lz ‘L“iomtion Today!

e-Paymen
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e Search and Select the Tax Period from the provided list

e Click Continue

1000000
Tax Period
[—2027

I 01-Jul-2026 - 31-Jul-2026

01-Aug-2026 - 31-Aug-2026
01-Sep-2026 - 30-Sep-2026
01-0ct-2026 - 31-0ct-2026

01-Nov-2026 - 30-Nov-2026

Transaction Date 11-Sep-2026
Individuel # Registation Number 10000000000
Period 01-Aug-2026 - 31-hug2026

Contents | DI Sala Invoica i Attachment | Assigmant
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e Navigate to DI Sale Invoice

e Click Add Invoice

- ©8ave | Submit | o Cancel | & Pint
— Apphcation for Amendment in Electionic Sales Tax Invaics (after 72 hrs)
Individual

Transaction Date 13.001.2026
Registation Kumber | 10000000000
Period 01-0ul-2026 - 31-Ju-2026 TaxYear 2027 Valid Upla DusDats  D2-Now-2026 Document Dats Submiseion Data

oica || Atachment | Assignment

‘Add Invoice ® Delste

Edit Invoices

{Tof 1) 0 recard(s) found
o Buyer Registration No. Buyer Name Buyer Type Soller Registration N Seller Name Sale Origination Province  Destination of Supply
No records found.

I ———
(ol 1) 0 rocond(s) found
Discard Invoices

Wory) 0 record(s) found

Saller Registration No. SallerName Sala Origination Pravince  Destination of Supply

(ol

A new pop-up window will appear on wgeK{j& ) 0 s

e Enter the FBR Invoice Tr %t:onl%@ er QW

o The"FBR Tra@tlon 0. MasJ:er Inv0|ce No.) in DI is the invoice number
appeari ore t@%phen (-) in Invoice Management for the selected tax

period. &\Q A%
e C(Click Search @é )

Transaction Dale 11-82p-2026
Regisiration Number 10000000000
DueDate  D1-0ct2026 Submission Date

Edit Invoices

No records foul
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FBR

e Select the invoice and click on relevant button (Load For Modification / Load For
Discard)

e o s | simit | © Cancol | & Pt

Task

Indivicual

01-Au5-2026 - 31-Aug-2026 Dua D D1-0ct-2026

Edit Invoices

Load D Invoices
FBR Invoice Transaction No."
1000000000026DBVNPIHY | &
o0 For TeMaton ] [ Coad For Discars |
10000001 Load For Discard
(Pl T

Tei) T Zrecondls) found

R — S S PRI p—

858 EJ 1 100000000 10000000000 Individual SINDH SINDH 1000000000026DMINPI1339716

No racords foul 2 10000000000 10000000000 Indivicual SINDH SINDH OTLLT A R EEAT

ol Zrecondis) found

0 Invoice saved Successfully.

Transaction Date
Individual Registration Number 10000000000
01-Aug-2026 - 31-Aug-2026 1 ) ‘Submission Date

N

Invoice l Attachment l Assignment

EditTnvoices

oty

Buyer Registration No. Buyer Name Seler. n.gnmun\.l?_,_ '\

10000000000 ) 100000000004, " indwiduat 10000000000260IWNP11339716 21-Aug-2026
Vs WA

4

10000000000 10000000000° Individual JLENCCRERIOZRUERNES R AR 21-Aug-2026
-

Buyer Rogistration No. Buyer Name ( Buyer Typo Seller Registraion No. Invaics No Invoice Date

y- e s e

10000000000 Unregistered 10000000000 AREERRRRSONRE 1B 21-Aug2026

1 record(s) found
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e To edit the invoice, select the relevant invoice and Click Edit

u i Save | o Submit | © Cancel | & Print
Task Applcation for Amendment i Electronic Sales Tax Invoics (after 72 hrs) Transaction Date 11-8ep-2026
individual Regisvation Number 10000000000
Period 01:Aug2026 - 31-Aug-2026 TaxYear 2027 DusDate  01.0ct2026 Submission Date
Contents 1 DI Sale Invoice | Attachment l Assignment

Add Invoice. 8 Delete

S‘o Buyer Registration No. Buyer Name Seller Registration No. Sale Origination Province  Destination of Supply Invoice No. Invoice Date

I 1 10000000000 10000000000 10000000000 260IWNP 113357 16

21-Aug-2026

2 10000000000 10000000000 Individual 10000000000260/WNP11339716 21-Aug 2026

Buyer Registratian No. Buyer Type Seller Registration No Sale Origination Province  Destinaton of Supply Involce Date

1 10000000000 Unvogistered 10000000000 Individual SINDH 1000000000026DIWNPI1339716 21-Aug-2026

(1of1)

e On the new pop-up window, Edit the il wh&x\j uired

e Click Save Item

-ps.u-l,s..t...n|ec=.n| ‘np.a
Task i i i " Transaction Date 11-Sep-2026
Nams Individusl N Registation Number 10000000000
Period 01-AUg-2026 - 31-AUG 25 I Submission Data

Contents. l Di Sale Invaice l Attachment I Assignment
AddInvolos | # Edi | @ Dolote

-
Buyer Registration No. 10000000000 X \ Buyer Name® abd Buyer Type" UnRegistered
Invoico Typo. Sale In » 4 Involis b * 1000000000026DINPI 13387 Invoice Date™ 21-06-2026
‘Sale Origination Province of Supplier” SINDH AL Destination of Supply” SINDH Sale Type" Goods at standard rate (defau +

IS

e Detail

HSGade Descrpton’ 0101 2100-LIVE ANIMALS - LVE HORSES, ASSES. MULES AND HINNIES - PUREBRED BREEDING ANIMALS
Product Deserlpion test5

Rate Uoha® Numbers, pieces, units Quantity | Blectricity Units* 10000

Value of Sales Excl ST . 1,20000 Sales Tax Fixed / Notified valuz or Retall Price: 000

ST withheld at Source. 0.00 Extra Tax Further Tax 1800
Total Value of Sales (in case of PAID only) 146400 SROJ Schedule No ltem ¢ No. Select -

Claar I Save Hem I
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The Edited detail will be reflected in the relevant section

- ® Save |  Submit | @ Cancel | & Print 0 Invoice Updated SuccessFully

Apphcat i 2 72hrs) Transaction Date.

Individual Reglswation Number 10000000000
01-A0(-2026 - 31-Aug-2026 TaxYear 2027 DueDate  [1.0ct2026 Document Date Submission Oate

Contents | DI Sais Invoica i Attachment | Assignmant

Add Invoice
Edit Invoices

2 recardis) found

Buyer Registration No. Buyer Nama Sellsr Registration Ne. Sale Originalion Province  Dastination of Supply imvoics No Invaice Dats

10000000000 1000000 Individusl SINDH [LUSSD0SI0RC RN M 21-Aug-2026

10000000000 10000000000 Individuzl SINDH Ll il 21-Aug-2026

(1af1) 2 recard(s) found

(1of1) 1 recard(s) found
Buyer Registration No Buyer Name Buyer Type ‘Seller Registration No. SellerName Sale Odgination Province  Destination af Supply Invaice No

10000000000 Unregistared 10000000000 Individual SINDH SINDH 1000000000026DIWNP11339716 21.Aug 2026

(1of1) 1 record(s) found

Note: An invoice that has been edited can@@?can@ and an |nv0|ce that has been
cancelled cannot be edited. \S) 8 SH
&?@ ¢

e To Delete/ Discard the Inv@% sele |nv0|ce and Click Delete

B o seve | v s | o concet | o pm |
Appiication for Amendment in Electronic ce Transaction Date 11-Sep-2026
Individual \ 4 / \ Registration Number 10000000000
01-Aug-2026 - 31-Aug-2026
invoice l Attachment l Assignment |

W) T2 eoodls) found
Y
Buyer Registration No. Buyer Name - Seller sion No. Seller Name Sale Origination Province  Destination of Supply Invoice No. Invoice Date

10000000000 abd “\. 40000000000 Individual SINDH 100000000002G0MMNPY1 229716 21-Aug-2026

10000000000 abd red 10000000000 Individual SINDH Ll o i, 21-Aug- 2026

T torn Jrecordis) found

Wol 1) T record(s) found

Buyer Registration No. Seller Registration No Sale Origination Province ~ Destination of Supply Involce No

1 10000000000 " 10000000000 Individual SINDH SINDH 1000000000026DIWNPI1339716 21-Aug-2026

—p—

(ofn) 1 record(s) found
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Task

e Click Yes on the confirmation message window

Namo Individual
pariod 01:Aug 2026 - 31-Aug 2026
o [ | s |

B o save | o submit | o cancel | & P

Apphcation

+

DusDate  01-0ct-2026

Edit invoices

Wor1) 2 record(s) found

Sellr Registraton No. Sale Oigination Province  Destination of Supply

I
10000000000 i SINDH. | swo
10000000000 ‘ SINDH

]~ |- o | e | v ——

Transaction Date

Invaice No
‘ 1000000000026DIWNP11339716

l 1000000000026DIVVNP11335716.

= -

Invoice No-

1000000000026DIVNPI1339716

(ol 1 recordis) found

Individual
Period 01-Aug2026 - 31-Aug-2026
Contents | D1 Sale Involce | Atachment l Assignment |
Addlnvokce | # Edt | B Delete

Buyer Rogistration No. Buyer Name

10000000000

Buyer Registration No.

10000000000

72hrs)

TaxYear 2027

Sale Origination Province Destination of Supply

SINDH

Sale Origination Province  Destination of Supply.
|\

19990000000 SINOH SINDH

‘Transaction Date 11-8ep-2026

Regisvation Number 10000000000

Submission Date

Invoica No Invoice Date

1000000000026DIV/NP11339716

21-Aug-2026

Invoice No

1000000000026DIVVNP11339716

21-Aug-2026
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e Navigate to Attachment tab

e Clickon +icon

e On the new pop-window, click + icon to attach file (PDF)
e Click Ok, once the relevant file attached

B = seve | v submt | o Cancel | & Piint
= n

72 hrs)

01-Aug-2026 - 31-Aug-2026 TaxYear 2027 Vaiid Upto DueDate  01-0ct2026

Contents ‘ DI Sale Invoice Assignment
s — (B
102221

Status Aftache
Document Evidence for Amendment in Electronic Sales Tax Invo 2"
File Taxpayer Correspondance10000000000 (6lect 2 E

e Click Submit, to finalize the Application submission

File Uploaded Successtully

iy o s | @ Cancel | @ Print
C vt C AN %) . T—
Eaie P\ v, QN Regoramnrunser | 100000000

Peri 01-Aug-2026 - 31-Aug-2026 s oz vaidupio [ WhuaDaw 01012026 o Subminsion Date

Contonts | i Saleinvolea | Asschrvent | Assignment
Cods
8 | 5
) 102227 Evidence for Amendment n Elecrronic Sales Tax Invoice (afier 72 hrs)
File Attachmant Dste
Taxpayer Comsspondance1000000000026 (5).psl 14-82p-2026 11.47:43 s

- sy
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4.2. Clarification Required by CIR
Once the Application for Amendment in Electronic ST Invoice (After 72 Hours) is submitted,
the Tax Officer may request clarification through Internal Correspondence.

e Navigate to Outbox

e Click on Sales Tax tab.

e Click on Application for Amendment in Electronic Sales Tax Invoice (after 72 hrs)

1 DI Dashboard
@ Create Your Invoice

File Your Sales Tax Do You Create YourSolution Today!
Sales Tax Return Invoice Management Need Help? e-Payments Y

26

ij \ Explore Our New
=

! Inbox i Draft D Outbox Completed Tasks
Awaiting Action:

by FBR)

(Correspandence from FBR) {Unsubmitted Documents)

recisTRaTION (6) JEPIERTSEV)

Period

-
1-August-2026'
>

lication for in Electronic Sales Tax Invoice (after 72 hrs) @7' ) 01“u : -

N o

Individual 10000000000 ar:21 Due Date:04-October-2026
QN B

Items/per page: | 10~ 1-10f1

e C(lick on the Assignment tab
e Select the Assignment

e Click Reply

& Print
Applicaion for Amendrmant in Electronic Sales Tax Invaice (after 72 hrs) + Transaction Date 11-5ap-2026
Individual &7 . Regisvation Number 10000000000
01-Aug-2026 - 31-Aug 2026 TaxYear 2007 VaiidUple DueDate  04-0ct2006 DocumeniDate  14-5ep-2026 Submission Date 20260814 1148360

Contonts | DI Sale Invice | Attachment

© Viow & Print Rofiesh
Assignment From To Assignment Dite Due Dute Compllance Date
Clarifcaton required s W  Commissioner Zone ) Indiidual 26 14-50p-2026 11,5100 16-5ep-2026
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e On the pop-up window, Select Clarification Provided

& Pt
Tesk Application for Amendment In Electronic Sales Tax Invaios (aftes 72 hrs) + Transaction Dala 11-50p-2026
Name Individual Registration Number 10000000000

Period 01-Aug-2026 - 31-ug-2025 TaxYear 2027 Valid Uplo DueDate  04-0ct-2026 Document Date 14-5ep-2026 Submission Date 2026-09-14 11:48:36.0

Contents { DI Sale lvoice | Attachment | Assignment

e view | » Repy | & P
Assignment From o Assignment Date
Clashicaton rcpred [ e ——— 14.5ep-207 115100

Assignments.

st
i w Cefebperel 1

e Enter description and Click Save

Transaction Date 11-86p 2026
Individual N\ Registraion Number 10000000000
Period 01-Aug-2026 - 31-Aug-2026 7 = Submission Date 2026-03-14 11:48.36.0

Contenis ‘ DI Sale Invoice. | Attachment I ‘Assknment

nt Date
6 11:51-00

Fila Nama

The Tax Officer will view the Clarification provided by Taxpayer through internal
correspondence.
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G- FER

4.3. Accept / Reject Application for Amendment in Electronic Sales
Tax Invoice (after 72 hrs)

Upon receiving the Application for Amendment in Electronic Sales Tax Invoice (After 72 Hours)

and reviewing the clarification provided, if any, the Tax Officer can accept or reject individual

invoice items or multiple items simultaneously through the “Accept/Reject Application for
Amendment in Electronic Sales Tax Invoice (After 72 Hours)” application.

The Taxpayer is unable to Submit Annexure-C, if the response from CIR on the Application for
Amendment in Electronic ST Invoice is still pending

® Navigate to Annex-C (Sales)

® (Click Load Sales and Click Submit

An error due to pending response from CIR will appear on the screen

LB = swve | v Submit | o Cancal | & Pt | & Printwith Amexes Cannot submit Annex-C. Response %
! from CIR on Application for Amendment

26(1) (Sales Tax and Federal Exdise Retum fled vokuntarlly) Q N2 +of : ) & Transaction Date = of EST Invoice is pending.

Individual <
01-Aug-2026 - 31-Aug-2026 TaxYear 2027 Valid Upto \/Duebate R\ Document Date : ‘Submission Date

po Annex-C1 y AnnexL (Petroleu
|

Annex-8 (imports) | Annex- (Debit / Credit Notes) | Annex-D (Exports)

Goods) |

o) | ross Shtprccion) | el Pl Eoch) | payma | Vet | Asnrn | sesigmer

Buyer Registration No
From Date
Sale Type Select
Invoice Status. Sslect
Source Authorly FBR
Search  Cloar_

Load Sales | Load STWH Dednk | Summary | Prin

\
m Buyer Registration No,  Blyer Name

10000000000 abd

Buyer Name.
To Date § \
Sale, Origination Province of Supgller Solect
Buyor Type Select

Sale Invoice

Invoice No.
Invoice Type Select
Destination of Supply Select
Buyer Verfication Status Select

Ivoice No.  Involce Date  HS Code o:::;?w Sale Type

01012100
3 ot Goods.at standard rate

100000000002¢ LVE
20A0 2026 | JNaLs - (defaut)
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The updated (Edited) invoices shall load in Annex-C, once the CIR approves the amendments.

LB = Seve | v Submit | o Cancel | & Print | & Printith Annexes Sale Invoice(s) loaded Successfully.

4

Individual Registration Number 10000000000

26(1) (Sales Tax and Federal Excise Retur fled voluntarily) + Transaction Date

01-Aug-2026 - 31-Aug-2026 o ve e Date e Submission Date

Annex-A (Purchases) | A
1

Goods) | Annex-H

Buyer Registration No
From Date To Date Invoice Type Selact
Sale Type Select - Sale Origination Province of Supplier Select - Destination of Supply Select
Invoice Status. Sslect - Buyor Type Select - Buyer Verfication Status. Select
Source Authorlty FBR
Search  Clear

CEOCECNERY el e

s Salo Origination Provi Prod
Authocny  Buyer Regisraion No Buyer Type Sale Origination Province 53¢ mf‘;,‘w"""“ Destination of Supply ~ Involce Type  Involce o Involce Date ~ HS Code mw";‘?w

0101.2100
LIVE

10000000000 al Unrogistered SINDH SINDH SINDH Sale Invoice | 100000000002¢ R

21-Aug-2026

0101.2100
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4.4. Conditions for Amendments in. Electronic Sales Tax Invoice
(After 72 hrs)

e An application cannot be submitted for an invoice already linked to Annexure-C of the
Sales Tax Return.or the Federal Excise Return, or previously approved by CIR under
another application.

e Taxpayers may submit multiple applications for the same tax period; however,
invoices previously submitted or rejected by CIR cannot be included in a new
application.

e Invoices with a pending decision from CIR cannot be included in any other application.

e If CIR rejects the application, the original invoice, as it existed before amendment or
cancellation, will be loaded into Annexure-C and the Federal Excise Return, as
applicable.
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5. Frequently Asked Question (FAQs)

Q: What is the purpose of the amendment functionality?

It enables taxpayers to request amendment or cancellation of eligible electronic sales tax
invoices after the expiry of the 72-hour time limit, subject to CIR approval.

Q: Is CIR approval mandatory for post-72-hour amendments or cancellations?
Yes. All requests are subject to review and approval by the concerned tax authority.
Q: Can an invoice be amended and cancelled in the same application?

No. An invoice selected for amendment cannot be cancelled, and.an invoice selected for
cancellation cannot be amended.

Q: What is the FBR Invoice Transaction Number?

It is the Master Invoice Number displayed before the hyphen (-) in DI Invoice Management
for the relevant tax period.

Q: Are supporting documents required?

Taxpayers can attach relevant supporting documents in PDF format to substantiate their
requests.

Q: Can multiple applications be submitted for the same tax period?

Yes, provided the applications do not include invoices previously submitted or rejected by
CIR.

Q: Can an invoice with a pending CIR decision be included in another application?

No. Invoices with pending CIR decisions cannot be included in another application.

Q: What happens if CIR requests clarification?

The taxpayer must provide the required clarification through Internal Correspondence in IRIS.

Q: Can Annexure-C be submitted while an application is pending with CIR?

No. Submission is restricted until CIR's decision on the relevant application is received.
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Q: What happens to an amended invoice after approval?

The updated invoice becomes available for loading into Annexure-C, subject to system
validations.

Q: What happens if CIR rejects the application?

The original invoice, before amendment or cancellation, is loaded into Annexure-C and the
Federal Excise Return, as applicable.

Q: Which invoices are restricted from inclusion in an application?

Invoices linked with Annexure-C of the Sales Tax Return or the Federal Excise Return, and
invoices previously approved by CIR, are subject to the system's eligibility restrictions.
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