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No.1(42)SA-M(IR-Ops)/2025/36898 -R: Islamabad, the 1*' August, 2025

Office Order
(Grievance Redressal Committee
for cases u/s 40B of the Sales Tax Act, 1990)

The Board is pleased to constitute a committee for redressal of grievances and for regular review
of actions taken by the field formations under section 40B of the Sales Tax Act, 1990, and will
comprise of the following members:

i. Member IR Operations, FBR
ii. Member Legal IR, FBR
iii.  President/Nominee, FPCCI
iv.  President/Nominee, Chamber of Commerce and Industry, Karachi
v. President/Nominee, Chamber of Commerce and Industry, Lahore

2. Chief (ST-Operations) IR shall act as Secretary to the Committee.

3. The committee may co-opt other business/trade representatives on need basis and shall
meet once in a fortnight to review and discuss any grievance brought by a registered person
regarding actions taken under section 40B of the Sales Tax Act, 1990. The representative sector
association for the relevant sector shall be given the opportunity to appear before this committee
to present its case.

4.  The scope of review of the committee shall be to oversee fair and transparent application of
law.

5. Recommendations of the Committee shall be conveyed to the Chairman, FBR, who may take
action against the officers/officials in case any maladministration is reported by the committee.

S.A. to Membef (IR-Opetatibns)

Distribution:

1. SA to Chairman, FBR.
2. SPS to Member (IR-Operations), FBR.
3. Members of the Committee.
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