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Federal Board of Revenue 

Subject: REPRESENTATION PREFERRED ISY M/S IMPACT KNITWEAR PVT LTD  AGAINST 

FINDINGS / RECOMMENDATIONS DATED 31.05.2021 PASSED in' rift' no  J..N 

COM P IENT NO. 0725/1.1 I R/ST/2021  

Kind4x. refer to your representation on the above subject addressed to the President in the background 

mentioned below - - 

This representation has been filed by is Impact Knitwear (I'vti Ltd on 30.06.2021 against the order  

the learned Federal Tax Ombudsman (14101 dated 02.06.2021, whereby it has been held that: 

"FBR in direct 

(i) the Chief (Projects/Refund), to roll back the refund chtims/RPOs /Or Ian (MS InV periools front 

No 'ember 2019 to August 2020; 

(n) the officer concerned of Eitforcement-11, C7'0, Lahore to re-process and settle the rolled buck 
claims, as itell us settle thc pending claims of missing amount in the light of procedure 
prescribed in Para 30;) of the Circular No. 03 of 2020 dated 07.12.2020, as per law; and 

„A-kir-report compliance within 45 doPs." 
""-- 

r. ed complaint was filed in terms of Section 10(1) oli the Federal I (Jnibndsma is 

Ordit mice 0 ei against: 

(0 INC, 4 (Prajecls/Retiono. Elm ht..I .iiling too'anSfer payment of Ps '01) million against four 
lidunt 'Jarman, Orders(10)04.1br various tax pttrita1v from November 2019 to "lagust 2020. into 

\ 
the Balic account a/ /Pie complainant; and t 

the COMMISSIOliel-112, Enforcement-a C70, Lalatta far deloy in sealing InicSnn, WI rd 

1/3.0. 34) in respect of jOur claims filed bv the complainant! far Inlii0US tax period from 
November 2019 to October, 2020. 

Mis Impact Knitwear (Pet) Ltd. (the complainant), a commercial exporter registered with the Deptl 

under the Sales Tax Act, 1990 (the Act) alleged that the Deptt issued our Refund Payment Orders 11(110s) or its. 

2.032 'Pillion ion the various tax periods hut the Chief (ProjeciiRefuntl). FUR failed to issue cheques cir the 
sanctioned amount. The complainant vide letters dined 03.02.2021 and 13.03 2021 also approached the cto. 

1...ahore for payment against unpaid ISPC)s, besides that of missing refund amounts tor the tax periods November 
2019, January 2020, July 2020 and October. 2020 but failed to evoke any response. He therefore took up the matter 

with the learned Federal Tax Ombudsman by tiling complaint under Section 10(1)01 the Fit) Ordinance 2000 

The learned Federal Tax Ombudsman called the comments of the Secretary, Revenue Division. 

Islamabad. In response thereto, the Chief (Projects/Refund). FUR Islamabad submitted para-wise cOmments vide 
letter dated 12.05.2021. It was averred that the RPOs were processed by the Cf(). Lahore but were appearing 
invalid in the Centralized Sales Tax Refund Office (CSTRO) System doe to higher export value ratio as the amount 
of refund claimed and sanctions'd was more than twelve percent 2H-0 or the export value. Therefore, to renlove the 

System based objections, the RPOs needed to be rolled back. It wa litrther averted that the complainant was 
required to approach CEO, Lahore for reprocessing of the claims t.vithin the limit set by the EBR iii terms or Rule 
39(C) of Sales Tax Rules, 2006. Additionally. the Chief Commissioner-IR, GTO. Liliana. also Forwarded idrawmas 
comments of the Ciimmissioner-lR. Enfoleement-11. CIO, Lahore vide letter dated 05.05.2021 intimating that 

pending claims of missing amounts were under scrutiny and would be settled in due course of time. 

Considei ink. the respective Stant:CS, the learned Federal lax Ombudsman proceeded to pass the above 

mentioned order I !once, the representation by the complainant. 
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6. The hearing of the case was Fixed for 11.01.2022. Mr. "%Ismael Nawaz Kline ate, Advocate has appeared 

on behalf or the complainant, whereas, Mr. Sohail Anbun, Deputy Commissioner Inland Revenue and Malik Hasmat 

Almond, Audit Officer have represented the FBR. 

Durkig the heaving proceedings. Mr. Soiled Anjurn Khurram, Deputy Commissioner Inland Revenue 

sates that in purtf imnie o ti  the order.  passed by the learned FTO dated 31.05.2021 the Departmental Authorities have 

pro eased the pending chums as per obser vatiom contained in pare 1 of the Fro Cider and the orders so passed 

have been conveyed LO the complainanr Since, the order sought co be assailed through dos representation has 

already been implemented, some orders have been passed by the concerned Authorities and others are likely to be 

passed shortly. Thus. this representation has lost its efficacy and became rofructuous which may be disposed of 

accordingly. In case, the petitioner still feels aggrieved of the Said orders passed by die Departmental Authorities, 

the same can be assailed in proper proceedings. 

In slew at the iarcumstimeig. when the eider of the learned Federal ax Ombudstnan has already been 

unplemel IN; Me limit. the representation has besonic nous which is liable to he disposed of accordingly. 

0 Accordingly, the Horrible President, as per his decision above, has been pleased to dispose of 

representation or the complainant. 

(Anwar .111- 1-laq 
Director General (Legal) 

Mts. Impact Knitwear (Pvt.)1.4d, 

1200111 No 6., Floor, Al-lintif Centre, 

Main Boulevard, Gulbere. Lahore  

The Chairman, 
Federal Pond of (evenue. 

Islamabad  

No FT0/ 202 1 ela 01,01.20i22 

Copy for infOrillatiOn 

I. yle Pegistrar. Federal Ina Ombudsman, Islamabad. 

2,'-'Flit: chief (I .egall I I), Federal Board of Revenue, Islamabad. 
3. 1 dm Chief Commissioner" Ft Corporate Tax Office, First Floor, Tax House, Syed Matti Darya Road, 

Tabor e. (112.99211875, 99211827. 

4 Mr. Ahmad Nitwit/. Kburram, Advocate, M Navvaz Khan & Co, I-Ground Floor, Farrah Centre, 2-Mozang 

Road, 1.alictre. 0300.5781227. 

5 Master Ole, 

PI- 

Director Gene' al (Legal) 
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