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PRESI DEVI 's SECRETARIAT (PUBLIC) 

AINVAN-F-S.ADR 

...... 

LA. , 

M/s Be Be Jan Colors Limited 
Vs 

Federal Board of Revenue 

. ...... 

1‘2 s\I 

, • , 
REPRESENTATION PREFERRED BY MIS BE BE LAN COLORS LTD AGAINST FINDINCS  
RECOMMENDATIONS  DATED 14.04.2021 PASSED BY TIW FTC) IN COMPI,AINT NO, 415/1,111V,Sr2021,  

Kindly refer to your representation on the above subject addressed to the President in the background mentioned below:- 

This representation has been filed by the Mis Be Be Jan Colors Ltd on 06.05.2021 against the order of the 

learned Federal Tax Ombudsman (FT) dated 14.04.2021, whereby it has been held that: 

"FBR to direct:- 

i. Chief (Projects/Refund) ST FBR Yo rallhad RPO dated 04.02.2027; 

ii, the officer concerned of CM, Lahore so re-process and settle the claim discussed supra 

expeditiously, us per la 10: and 

iii. report compliance within 45 days." 

• 

The above mentioned complaint was filed against the Chief (Projects & Refunds) Sales Tax (ST) in terms of 
Section 10(1) of the Federal Tax Ombudsman Ordinance, 2000 (PTO Ordinance) for delay in transfer of payment of 
Rs, 18.645 million against Refund Payment Order (RPO) dated 04.02.2021 issued in respect of deferred refund claim for 

tax period August 2020. 

Mls Be Be Jan Colors Ltd (the complainant) registered as a manufacturer of textile goods, filed deferred claim 
for tax period August 2020 which was processed and RPO No.8080383 dated 04.02.2021 was issued. However, FBR 
stopped payment against Mat RPO due to objection of having higher export value ratio. (Me complainant, therefore, took 

up the matter with the learned Federal Tax Ombudsman by filing complaint under Section 10(1) of the 170 Ordinance 
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. ,),Theffarned Federal Tax Ombudsman called the comments from the Secretary, Revenue Division, Islamabad. In 

esjx1c thereto. the Chief (Projects/Refund), ERR Islamabad submitted pan-wise comments vide letter dated 

18.0 .20214i
l
a tfters„ the RPO dated 04.02 1.1 .2021 had been processed by the 

FIC 

0. Lahore which was appeared invalid in \

r 

 
the Demi:drill t•'i,(*;fp_; Refund Office (CS O's) System due to having higher export value ratio. as the amount of 

refund claked r atl sanctioned was more than twelve percent (12%) oldie export Value. Therefore, in order to remove the 

Systen\ based o Aretion, the RPO was needed to be rolled back. It was further averred that the complainant was required 
to approach the ;TO, Lahore for reprocessing of the claim within the limit set out by the FBR in terms of Rule 39(C) of 

Sales Tax Rules, '006. 

The lcanted Federal Tax Ombudsman proceeded to pass the above referred order. Thus, the representation by 

e complainant. 

1 he hearing of the case was lived for 16.11..2021. Mr. Tahir Sacred. SNR Manager Taxation and Mr. Muhammad 

flamzah Sheikh, Advocate have appeared on behalf of M/s Be Be Jan Colors Ltd, Lahore whereas. Mr. Schad Atrium. 

DCIR CIO, Lahore and Mr. Ilasmat Ahmad, Audit Officer, cm, Lahore have represented the FBR. 

At the outset, the Departmental Representative (DR) intimated that the FBR have already revised the ceiling 

limit from 12% to 15% al the export value, therefore. the l'BR was approached to get the latest update about the Refund 
Policy in vogue. In response thereof. the Board vide letter dated 17.11.2021 have intimated that the powers conferred 

upon the Board under Rule .39C of the Soles Tax Rules 2006 read with Section 10 of the Sales fax Act 1990. the ceiling 
limit for issuance of refund to exportors had been set as 12% of the export value since July, 2019 for the claims to be 
processed through the Faster Module. Whereas. claims over and above the 12% ceiling limit were deferred by the CSTRO 
System. Further. the Board has revised the ceiling limit from 12% to 15% of the export value vide letter 
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No.14(7)/ChiefiP&RYFBRI2020-2 I dated 08.06.2021. Due to the revision of the limit, the complainant's two claims 
have already been refunded by the Board which were within the ceiling limit 15% of the export value. This aspect has 

also been affirmed by the Counsel for the complainant during the hearing. 

hi view of the prevailing legal position when some of the claims of the complainant have already been 

processed, the pending claims needs to be dealt with as per law expeditiously. 

Accordingly. the lIon'hle President.r decision above. has been pleased to disposerepresentation of the 

complainant 

(Anwar 
Director General (Legal) 

M;s. Be Be Jan Colors I.imited. 
71-B, Block-H, Gulberg-11, 
Lahore. 0321.4900212  

vThe Chairman, 
Federal Board of Re 
Islamabad.  

Copy lot in br 'anti onto: 

The Reg tstmr, pc.cipral liv,. Ombudsman., I. humbact. 
The Chief (Legal-III), Federal Board of Revenue. Islamabad. 
The Second Secretary (CSTROIRe funds). Federal Board of Revenne, Islamabad. 
Mr. Initiaz Siddiqui & Associates, I 79:180 A, Scotch Corner. Upper Mall, Lahore. 

Master tile. 

1 A n war-til-Haq 
Director General I I...e.t.tT.) 
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