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1.0
introduction
This application is designed to fulfill the requirements of Sales Tax S.R.O. 211(I)/2010 (Amendment in Sale Tax Rules 2006). In this S.R.O. new rules were inserted namely 26A after rule 26 for expeditious processing and payments of Sales Tax Refund. Under this rule 26 A, only manufacturer-cum-exporter will be eligible to process their sales tax refund claims u/s 10 only.
1.1 Software Overview
This software provides the facility to the manufacturer-cum-exporter to e-file their sales tax refund through e-fbr portal. After filing of refund claim, the claimant will get the status of summary detail of their supplier and afterward, the can submit his refund claim and will get the receipt of the claim. In case of any discrepancy in claimant status, an objection memo will be sent to the claimant by the system. After receiving of claim, the RMS will automatically process the claim, and send the intimation to the Commissioner, Claimant and to the Treasury Officer for payment of admissible amount and claim will automatically be sent for Post Refund Audit.    
1.2   Purpose of the Document 
This document is prepared to facilitate and guide the claimants and Inland Revenue service officials how to e-file a claim through RMS. Screens-wise explanations are provided here in this document in the process flow of the application.

2.0
Getting Started

To access the RMS application, user should have to login through the FBR portal on the address URL: https://e.fbr.gov.pk/.  The FBR Taxpayer Facilitation Portal login Section is shown in the following graphic. Enter User ID and password and click on login button. 
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After successful Login, user can access the main menu of the FBR Taxpayer Facilitation Portal.
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3.0 
REFUND CLAIM APPLICATION 
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1.
Select Requests/Sales Tax/Refund Claim Application menu option; the following screen will appear:

System shows the Taxpayer Name ,NTN, Tax Office, STRN, e-mail 
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3.1 
Claim Uploading 
This module is used for data uploading of refund claim data
1.
Press the Refund Application button, following screen will appear. Enter the Registration No., Press the Browse button for dynamic selection of the text file path or simply enter the path, now press Upload button for data loading, after success full data loading, statistic is displayed on screen.
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2.
Press Objection Status button to view the summary of the discrepancy report of the suppliers for the refund claim.
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3.2
Refund Declaration
This declaration portion is mandatory to fill for all claimants and to provide accurate information on the declaration.

1.
Press Next button, following screen will appear. Enter the information of Tax Period, amount on Refund Claimed (as per return) will automatically appear, enter  the Sales Tax Paid on raw materials consumed in exported goods, Carried forward amount of sales tax on raw material and provide information against each declaration either in ‘Yes’ or ‘No’ against Twelve(12) ‘Description of Declaration’.
[image: image7.png]Tax Period Risk Management System (RMS) Registration No.

042010 Declaration 1313420300155
Amount of Refund Claimed (as per return) 1,371,450

Sales Tax paid on raw material consumed in exported goods 432857
Carried forward amount of sales tax paid on raw metrial 25412

S.Mo. Description of Declaration VESHO
., The reistered person i regitered a5 Manfacturer-cum-Exporter fortis refund clim period. ol B
o short shipment and export G objection by Customs is nvolved n any of the exports mentioned in this refund clain. ag
5 Allthe payments for purchases were made through banking insirumerts, by the registered persan, as reired under section 73 of the Seles Tax Act, 1990, g

4 Recoveries agintheregtered person cdere g th folowing rer ey ke recovere fom i et i o heregterd person wertstopay [
afer decison of Appelite Tribunal/ADRC/Cour

5 Thi refund s lam oy o he extentof stosk consumed. aa
o The Regitered Person belongs o Zero-reted sector aa
; Refund claim amourt has not been adusted /Sl earer. aa
5 No short payment is due againstany of the returs fled 5o fr aa
o Alne ity comnection ke dlectrcty, oo e ckephonefor which npuls re clained i e o sed e husess renisesand l paymertoftose (] 1)

bl have been made.

1 The ough forwarnpd e amount il fom cay v put e ot f e previs lin(s)does ot kil e of aw et consumed [ P
inthe exported goods covered nthis clam.

11 The Reistered Person has maintained l therecord pertainingtothis refund claim inclucing invoices, crecit nctes, debt notes, goodls declaations, bank credt ag
acivices, etc. anthe same wil be produced as and when rectired by the authorized officer(s) of FER.

At infornlonprove i the RCPS fomat and s declraion s crrect an e regisere prson shallo b f leglacton uner he Sles T At 1850in ] (Y

case of any mis-deciaration noficed by FER staff posted in HQ or fed formatons. C

2

Submit Print Undertaking Back Hext





2.
Press Submit button following screen will appear. Press Print Undertaking button, to print the declaration, Use the Back Button to go to the previous screen. By pressing the Next button, control will shift to Sales Tax Refund Claim filling Screen (this button will be enabled only when declaration submitted).
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3.
To save declaration Press Submit Declaration button, following message will appear after saving the transaction. Press OK button shifts the control back to screen. Before submitting the declaration user can revise the declaration by pressing Revise Declaration button. 
[image: image9.png]Q Declaration submitted successfully





3.3 
Refund Claim Filing
After successful submission of refund declaration, following screen will appear (if claimant status is not operative than Objection Memo screen will appear).
1. Information of NTN, Claimant name, Address, Registered in commodity, Business Activity, Jurisdiction Code (division), Claim Date will appear with Sales Tax Refund Claim filing screen against the claimant STRN.
[image: image10.png]" Refund Claim

3 Revenue Division
R Federal Board of Revenue
P Government of Pakistan
Sales Tax Refund Claim Filing 14-MAY-2010
[ Reaisratontia 15520500155 0 | D ——

(Claimant Hame | M'S H. SADAR ALI AKHTAR ALI (PUT) LTD.
‘ Addrese ) 14 G.T.ROAD HIDE MARKET LAHORE

Registored in Commendity [ ARTICLES OF LEATHER

Manufacturer @ Importer ¥ Exporter¥ Distributor [ WholeSeller  Retailer|  Others/™

Jurisdiction Code 0301 ENFORCEMENT DIVISION |

claim o [ [ctaim oste [amav-z0n0 16475 ) retund as perreturn [
Under Section Zero Rated Sector ® Yes ( Ho Refund on

Auto claculeted
Guertty

Detail of Supportive Documents.

Amount of Refund against &(B) * Yes ® Ho

Total Brought Forward Input Claimed (Brought Forward) Select

WE HEREB'Y LNDERTAKE THAT NO SALES TAXICENTRAL EXCISE DUTY & CLISTOM ARREARS INCLLDING FINES AND PE
INALTIES ARE OLIT STANDING AGAINST OLR LNIT

Submit Claim | | print Receipt Back Logout

Under Taking





2. Select the desire Tax period, then press ‘Enter’. System will validate that whether the data has been uploaded for relevant tax period against the Registration No. If yes then system shows the following information

1 Refund Claimed  (select the value from Sales Tax Return filed)

2 Refund on  (If Shipping bill  are present in the Supportive Documents then system will display ‘Export’ value otherwise it will be treated as ‘Domestic’) 

3 Detail of Supportive Documents

4 Auto Calculated Quantity
5 Total Brought Forward
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3. 
Claimant can also select the Zero Rated Sector claim & Amount of Refund against 8(B) by selecting ‘Yes’ or ‘No’, and update Under Taking if require. 
4.       Press Submit Claim button a claim number is assigned and record is saved. 
          Following message will appear after saving the transaction.
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5.         After assigning of claim No.  press Print Receipt  button, a refund claim  Receipt 
          Report is generated. Use the Back  Button  to  go  to  the Previous  screen. Press 
          Logout button to end the session with the RMS application.
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4.0 
REFUND CLAIM INQUIRY 

1.
Select Requests/Sales Tax/Refund Claim Application menu option, the following screen will appear:
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System shows the Taxpayer Name, NTN, Tax Office, STRN, e-mail. Press the Refund Inquiry button, to view the Refund claim history. 
[image: image16.png]Revenue Division
Federal Board of Revenue

Government of Pakistan

PARTNER I PROGRESS

REFUND CLAIM HISTORY

PRV 5 SARDAR ALI AKHTAR ALI (VD) LTD.

CLAIMANT LAST ONE YEAR AVERAGES

sTRI:

(Average) (Average) (Average)
Totorciam  refund Ameunt eertoa mount sancion st
T 108 w7 s
et sonctoned | veteeea
Gamto,  Gamise Texperiod  Comed amoun. ot

ReJECTED

T M-

[Tosossosozss famwno oot | tisses | Rejotion Reason |

[oosorioronss fraoemo praoo | tarsats | sm».m\ 57 Rejootion Roason

Resecte0 _
[oosorioroozs oo prasto | = ExT| 5 Rejotion Reason |
[oosrosmooasr oo o | wasor|  ca1e| 20653 RefostionReuson |
[oosriostonzan forowrmo o | 20213 | 20213 | o ejootion Reason |
[oosriostonzzs oo faoos | sos0 | o702 | 5 ejotion Resson |
[oosoriomoozs foowmo praoo | wsars | sosae7| 3676 RefostionReason |
[oosrzostoomon oamwrmo 22008 | i | woses | 5 ejotion Reason |
[oosriostonzre foanmo 2o | 54503 | 7200 | 5 ejotion Resson |
[oomorooor faowmo praso | e[ s | o ejotion Reason

E o

1














